MoparoToBneHo ¢ ucnonb3oBaHnem cuctembl FTAPAHT

OTYET O BbINOJ/IHEHW TOCYAAPCTBEHHOIO SAJAHUA
Ha20 19 rog 1 Ha nnaHoBbIv nepnog 20 200 120 21 rogos

ia IV kB. 2019 .

HanmeHoBaHue oCyfapCTBEHHOE BIOMKETHOE YUPEXAEHME COLMANBbHOIO 06CMYXMBaHNS Pecny6anKi
rocyapCTBEHHOIO yUPEXAEHUA CesepHas OceTus - AnaHus " KoMMIEKCHbIA LEHTP COLMasibHOro 06CyXNBaHNs
(06ocobneHHOro noapasaeneHuns) HaceneHusi CeBepo-3anagHoro paiioHa r. Bnagnkaskas"

Bua fesTensHoOCTH
rocyapCTBeHHOr o y4dpexaeHusa CounasibHasa 3almnTa HaceneHms
(060c061eHHOr0 NogpasgeneHuns) MpeaocTaBneHne coumanbHbIX yenyr 6e3 o6ecneveHmnst NPoXunBaHus

(yKasblBaeTCs BUA [4esATeNbHOCTY rocy/JapCTBEHHOTO YupexeHus us o6ljepoccuiickoro 6asosoro

nepeyHs Unn de/epanbHoOro nepeyHs)

nepI/IO,qI/I'«-IHOCTbZ €XeKBapTa/ibH bl

Mpunoxenne Ne 2

K [0N0XeHNo 0 (hOPMMPOBAHIUM TOCY/AaPCTBEHHOIO
3a/laHNs Ha OKa3aHWe rocyfapCTBEHHbIX YCayr
(BbINONHEHME PaboT) B OTHOLLEHWUN thefepanbHbIX
rocyfiapCTBEHHbBIX YUPeXAeHU 1 (hrHaHCOBOM
obecneyeHnn BbINONHEHUA FOCYJapCTBEHHOrO 3a/aHus,
YTB. NoCTaHoOB/eHVeM NpaBuTenscTea PP

0T 26 nioHsa 2015 r. Ne 640

(Bpea. oT 13 ceHTAbps 2017T.)

Kogbl

Popma 0506001
no OKY[,

[ata Havana gelictBus
Jata oKoHYaHusA
~ 2

fencremna

Kog no cesogHoMy

peecTpy 90245967

Mo OKB3[, 88.10



MoaroTtoBneHo ¢ ncnonb3oaHuem cucrembl FAPAHT

UacTb |. CBeaeHMs 06 0KasbIBAEMbIX FOCYAAPCTBEHHBIX YCyrax

Pasgen 1

1.HauMeHoBaHue Koz no obuiepoccuitckomy 22,0430
rocyp,apCTBeHHon ycnyru 6a30BOMY MepeyHio
2. Kateropun notpebuteneii

rocyfapCTBEHHON yCnyru

MpegocTaBieHne coumanbHOro o6eyKuaHus B opme Ha gomy (MnaTtHo)

1) MpaxkaaHWH MOMHOCTLIO WU YaCTUYHO YTPATMBLUMIA CMOCOGHOCTL IGO0 BO3MOXHOCTb
OCYLLECTB/ISATL CAMOOBCNYXKMBaAHUE, CAMOCTOSATE/ILHO NePeABMraThesi, 06eCrnevnBaTh OCHOBHbIE
)KN3HEHHbIe NOTPEBHOCTM B CU/y 3a60/1€BaHUS, TPABMbI, BO3pACTa WW HaIMUUA UHBAIMAHOCTM.

2) MpaxpaHWH NpY HAMYMK B CEMbE UHBANMAA WM UHBAIMAOB, B TOM YmMc/e pebeHKa-MHBanuaa um
OeTel-NHBANNAO0B, HYX/JAOLLMXCS B MOCTOSHHOM MOCTOPOHHEM YXOZE.



MoAroToBnEHO C Ucnosib3oBaHnem cuctembl FAPAHT

3. CBefieHNs 0 (PaKTUUECKOM JOCTVXKEHUM NMOKa3aTesel, XapakTepusyoLMX 06beM 1 (UN) KauecTBO FOCYAApCTBEHHON yCnyru

3.1

YHUKanbHbIA

Homep
peecTpoBoii

1
8800000.99.0
A322AA000
00

MokasaTenb, XxapakTepusyoLnii

CO/iEpIKaHme rocyapcTBeHHOM yenyrm

BUAbl COLMANbHbIX
ycnyr

(HaumeHoBaHMe
nokasarens3)

MpepocTtaBnexne
counanbHoro
o6cnyxunBaHna B
thopMme coumanbHOro
06Ccny>K1BaHNA Ha
oMy BK/OYas
oKasaHue
counanbHo-
6bITOBbIX
ycnyr,colnansHo-
MeZANLMHCKNX
ycnyr,colnansHo-
NCUXONOrNYECKUX
yCAyr,counansHo-
nefarornyecknx
yCayr,coynanbHo-
TPYAOBbIX yCAyr,
couuanbHo-
npaBoBbIX YCAyr,
ycnyr B Lensx
NOBbILLEHUS
KOMMYHMKaTNBHOTO
noTeHumana
nonyuvarenei
coumanbHblX yenyr,
MMetoLnX
orpaHnyeHuns
XU3HeeATeNbHOCTH
,B TOM uuncne feteii-
MHBanuzoB,
CPOYHBIX
couuanbHblx ycnyr

Kateropuu

(HanmeHoBaHMe (HanmeHoBaHMe

nokasarens3) nokasarenss)

MpaxgaHnH
NOMHOCTbIO
yTpaTuBLLNiA
€noco6HOCTb 60
BO3MOXHOCTb
OCYLLECTBNATb
camoo6cnyxnBaHue,
CaMoCTOATENbHO
nepeaBuraTbes,
obecneymsatb
OCHOBHbIE
XU3HEHHbIE
noTpe6HOCTH B cuny
3a60neBaHus,
TpaBMbl, BO3pacTa
AN Hanuuus
MHBaNNAHOCTU

MokasaTenb, XxapakTepuaytowui

ycnosus (hopMbl) OKasaHus

rocyfapCcTBeHHON ycnyru

OuHo

(HanmeHoBaHue

nokasatens’)

OuHo

(HanmeHoBaHue
nokasarens)

HauMeHoBaHue
nokasarens3

[llons nonyyareneii
coLnanbHbIX yCnyr,
nonyyaroLnx
coupanbHble ycnyru ot
obuiero ymcna
nonyvarenei
coLnanbHbIX yCnyr,
HaxoAALLMXCS Ha
coLmnanbHoM
06CcnyXnBaHum B
opraHusaym

Konnvectso
HapyLueHui
CaHWUTapHOro
3aKOHOZATe/NbCTBA B
OTYETHOM rogy,
BbISIB/IEHHbIX MpK
npoBeAeHn NPOBEPOK

Y [10BNIETBOPEHHOCTb
nonyuvarenei
coLnanbHbIX ycnyr B
OKa3aHHbIX COLManbHbIX
ycnyrax

Y KOMM/IeKTOBaHe
opraHusauum
cneyuanucTamm,
0Kas3blBaLWNMM
coumanbHble yenyru

CBefleHNs 0 (haKTMUECKOM [OCTUXXEHMM NoKasaTeneli, XapaKTepusyoLLNX KauecTBOroCyAapCTBEHHOM yCayru

Moka3saTenb KayecTBa rocyjapCTBEHHON ycnyru

eAnHnUa nsmMepeHuna

YTBEPXAEHO B

Kogno  rOCyAapcTBEHHOM
Haumenoates OKEW3 3ajaHum Haroa3
10
MpoueHT 744 0,06
MpoueHT 744 100
MpoueHT 744 100
MpoueHT 744 100

YTBEPXKAEHO B UCMO/HEHO
rocyf;apcTBeHHoO Ha
M 3aflaHNi Ha ~ OTYETHYo
OTYETHYIO AaTy4d nary5
11 12

0,6

100

100

100

fgonyctumoe
(BO3MOXHOE)
OTKNOHeHNe6

5%

5%

5%

5%

OTKNOHEHME,
npesblLaoLLee
[onycTumMoe
(BO3MOXHOE)
OTKNOHEHMe?

npuynHa
OTK/IOHeHUs

15



MoAroToBNEHO C UCMONb30BaHNeM cuctembl FTAPAHT

8800000.99.0 MpepocrasneHne

A322AA010 couwnansHoro

00 06CNyXMBaHNA B
thopMe coumansHoro
06CNyXK1BaHNA Ha
oMy BK/OYas
oKasaHue
counanbHo-
6bITOBbIX
ycnyr.coumansHo-
MeANLUHCKNX
yCnyr,coLnanbHo-
MCUXON0rNYECKUX
yCnyr,coumansHo-
nejarornyeckux
yCnyr,counanbHo-
TPYAOBbIX yCnyr,
couuanbHo-
npaBOBbIX YCAyT,
yCnyr B Lensx
NOBbILLEHUS
KOMMYHUKaTUBHOTO
noTeHumana
nonyuvarenei
counanbHbIX yenyr,
MMetoLmnX
orpaHuyeHus
XU3HeeATeNbHOCTN
,BTOM uuncne getei-
MHBaN1AoB,
CPOYHBIX
coumnanbHbIX yenyr

[paxgaHuH OuHo
YacTUYHO
yTpaTuBLUNiA
€noco6HOCTL NM60
BO3MOXHOCTH
OCYLLECTBNATb
camo06enyxuBaHme,
CaMoCTOATeNbHO
nepeaBuratbes,
obecneymsatb
OCHOBHble
KU3HEHHbIE
noTpeGHOCTW B cuny
3abonesaHus,
TpaBMbl, BO3pacTa
UAN Hanuuns
MHBaNMAHOCTN

[oBbIlLEHNE KayecTBa
counanbHbIX yenyr un
3 PEKTUBHOCTH UX
oKasaHus
(onpegenseTca ucxopaa
13 MeponpuaTuil,
HanpaBneHHbIX Ha
COBepLUEHCTBOBaHNE
[leatensHocTu
opraHusauum npu
npegocTaBneHun
counansHoro
o6cnyxunBanus)

MpoueHT 744 100

[lons nonyyaTtenei
couuanbHbIX yenyr,
nonyyaoLmx
coumanbHble ycnyru ot
obLero uncna
nony4arenen MpoueHT 744 4,46
couuanbHbIX yCnyr,
HaxoAsLMXCs Ha
couunanbHoM
06cnyxusaHum B
opraHusauuu

Konnyectso
HapyLueHuii
CaHWUTapHoro
3aKOHO/ATEeNbCTBA B
OTYETHOM FOAYy,
BbISIBNEHHbIX NpK

MpoueHT 744 100

Y [0BNEeTBOPEHHOCTb
nonyuarenei
coumanbHbIX ycnyr B
0Ka3aHHbIX COLManbHbIX

MpoueHT 744 100

Y KoMnieKToBaHue

opraHusauuu

cneymanucTamu, MpoLeHT 744 100
0KasblBaoLWUMM

coumnanbHble yenyru

MoBblIlIeHe KayecTBa
coupanbHbIX yenyr u
3(heKTUBHOCTU MX
oKasaHus
(onpepensetca ncxopas
13 MEpPONpPUATUIA,
HanpaeaeHHbIX Ha
COBEpLUEHCTBOBaHME

MpoueHT 744 100

100

49

100

100

100

100

5%

5%

5%

5%

5%

5%



MoparotoBneHo ¢ ucnosnb3osaHnem cuctembl FTAPAHT

8800000.99.0 MpepgocTaBneHue
A322AA040 couuanbHoro
00 06CcnyXuBaHns B

(hopme coyuansHoro

06CNy)XMBaHUS Ha
oMy BKtoYast
oKasaHue
coumanbHo-
6bITOBbIX
ycnyr,couuansHo-
MeANLMHCKNX
ycnyr,couuansHo-
NCUXONOrNYECKUNX
ycnyr,couuansHo-
nesarorn4yecknx
ycnyr,couuansHo-
TPYAOBbIX yCNyr,
coymnanbHo-
npaBoBbIX YCAyT,
ycnyr B Lensx
noBbILWEHUS
KOMMYHUKaTUBHOTO
noteHumana
nonyuarenei
COLManbHbIX ycnyr,
MMetoLnX
orpaHuyeHus
XKN3HEAEeATeNbHOCTU
,B TOM uncne feTei-
MHBaNNZoB,
CPOYHBbIX
colmanbHbIX ycnyr

[paxaaHuH npu
HanMuun B cemMbe
MHBaMAa um
MHBaNUAOB, B TOM
yncne peGeHka-
MHBaNMAa unu
LeTel-nHBaNNAoB,
HYXZaKLWuxcs B
NOCTOAHHOM
NOCTOPOHHEM yXofe

OuHo

[lons nonyyatenei
counanbHbIX ycnyr,
nonyyvatoLmnx
counanbHble yenyrm ot
obuiero ymcna
nonyvarenei
counanbHbIX yenyr,
HaxoAALWMXCS Ha
coLuanbHoM
06CcnyXnBaHumM B
opraHusayum

MpoueHT 744 1,32

Konuyectso

HapyLueHui

CaHUTapHOro MpoueHT 744 100
3aKOHOZaTeNbCTBA B
OTYETHOM rogy,

Y [0BNETBOPEHHOCTb
nonyuvarenei
couuanbHbIX yCnyr B
OKa3aHHbIX COLMabHbIX
ycnyrax

MpoueHT 744 100

YKOMMNeKTOBaHve

opraHusaumu

cneumanucTamu, MpoueHT 744 100
OKa3blBaLWUMU

couuanbHble ycnyru

MoBblleHNe KayecTsa
couManbHbIX yCnyr u
3PpheKTUBHOCTN MX
OKaszaHus
(onpepensetcsa ncxoas
13 MeponpuaTUil.

MpoueHT 744 100

0,9

100

100

100

100

5%

5%

5%

5%

5%



MoAroToBNEHO C NCMOMIb30BaHUEM cucTembl FTAPAHT

3.2. CsefieHMs 0 haKTUUECKOM JOCTVXKEHWM NMOKa3aTenel, XapakTepuayoLmx 06beM rocyfapCTBEHHO yenyru

YHukKanb-
HbIi HOMEpP

peecTpoBoi

1
8800000.99.0
A322AA000

00

MokasaTtenb, XxapakTepuayoLnii
coflepXKaHne rocyfapCTBeHHOI ycnyrn

BUAbI counanbHbIX
ycnyr

(HaumeHoBaHwWe

MpepocTtaBnexune
counanbHoro
06CnyXu1BaHNA B
thopme
counanbHoro
06CcnyXUBaHNA Ha
oMY BK/OYas
OKasaHue
counanbHo-
6bITOBbIX
ycnyr,colnansHo-
MeAMULMHCKIX
ycnyr,colnansbHo-
NCUXON0rNYECKUX
ycnyr,couuanbHo-
nefarornyeckmx
yCcnyr,colnansbHo-
TPYAOBbIX yCAYT,
counanbHo-
MnpaBoBbIX YCAyr,
yCnyr B Lensx
MOBbILIEHUS

KOMMYHUKaTUBHOIO

noTeHynana

MokasaTenb, XxapakTepusyo-
Wit ycnosus (thopmbl)
0Ka3aHus rocyapCTBeHHON

yenyrn
HauMeHoBaH1e
Kareropuu OuHo nokasarens3
[paxgaHnH OuHo YucneHHocTb
MOMHOCTbIO rpaxpaH,
yTpaTuBLLKii MoNy4MBLINX
CMnoco6HOCTb NGO counanbHble ycnyru
BO3MOXHOCTU
OCYLLLeCTBNATL
camoo6cnyxXuBaHue
€amMoCTOATENbHO
nepeABuraTbes,
obecneynsatb
OCHOBHbIe
XKN3HEHHblE

noTpe6HOCTU B
cuny 3abonesaHus,
TpaBMbl, Bo3pacTa
UAN Hanuums
MHBaNUAHOCTU

MokasaTe/b KayecTBa rocy4apCTBEHHOI yCyru

efHULA U3MEPEHNS OTKNOHeHMe,

npeBbILLa o

P W CpegHuin

onycTumoe ee npuynHa
YTBEPXAEHO B YTBEPXJEHO B MCMONHeHo AOMY! p pasmep nnatsi
rocyAapcTBeHH OCYAapCTBEHHO Ha (BO3MOXHOE) fONYyCTUMOE OTK/OHE (ueHanapna)
HavMeHoBaHMe3 koamo oy 3aflaHnuM Ha M 3afjaHnm Ha oTueTHylo OTK/IOHEHNE6 (BO3MOXHOE) H¥s
OKEW3
roa3 OTYETHYIO AaTy4 fatys OTKNOHEeHWe
7
10 13 14 15 16
Yenosek 792 5% 41229,53



MoaroToBneHo ¢ ucnonb3osaHnem cuctembl FAPAHT

8800000.99.0 MpepocTtaBneHue

AB22AA010 couymansHoro

00 o6cnyxunBaHua B
thopme
counanbHoro
06CNYXMUBAHUSA Ha
[OMy BK/OYast
OKasaHue
coLmnanbHo-
6bITOBbIX
ycnyr,couuanbHo-
MeANLMHCKNX
ycnyr,coymnanbHo-
MCUXONOrUYecKNX
ycnyr,coymanbHo-
nefarornyeckux
yCAyr,colynanbHo-
TPYAOBLIX YCNyr,
counanbHo-
npaBoBbIX YC/YT,
yCnyr B Lensix
NoBbILLEHNS

22043001001 TMpepocTtaBneHue

40000100110 couwnansHoro

0 o6CcnyxunBaHua B
thopme
counanbHoOro
o6CcnyXunBaHma Ha
oMY BK/IIOYast
oKasaHue
coLmnanbHo-
6bITOBbIX
yCcnyr,coumansHo-
MeANLUHCKNX
yCayr.coyanbHo-
MCUXONOrUYeCKNX
ycnyr,coymnanbHo-
nefarornyeckux

[paxgaHuH OuHo
4acTUYHO
yTpaTuBLUNi
CMocobHOCTb NN60
BO3MOXHOCTM
OCYLLLeCTBNATL
camo06CyXnBaHme
, CaMOCTOATENbHO
nepeABuraThes,
obecrneymsatb
OCHOBHble
XKU3HEHHbIE
noTpe6HOCTN B
cuny 3aboneBaHus,
TpaBMbl, BO3pacTa
Unn Hannuns
MHBaZMAHOCTU

[paxaaHuH npn OuHo
Hannunmn B ceMbe

MHBaNMAa unn

MHBaNNf0B, B TOM

yncne pe6eHka-

MHBanMAa um

feTeii-MHBaAMAoB,

HYX/aloLWmuxces B

MOCTOAHHOM

MOCTOPOHHEM YX0fe

YucneHHocTb
rpaxgaH,
Nony4mMBLLMNX
coumanbHble ycnyru

YucneHHOCTb
rpaxgpaH,
NoNyYMBLLINX
couuanbHble ycnyru

Yenosek

Yenosek

792

233

69

257

47

5%

5%

41229,53

41229,53



MoaroToBneHo ¢ ucnonb3osaHnem cuctemol FAPAHT

2
YacTb I. CBefieHMs 06 0Ka3biBaeMbIX FOCYAAPCTBEHHbIX YCyrax

Pasgen 2

Koga no obLepoccuiickom
A tuep 4 22.047.0

6aszoBomMy nepeyHo

1. HaumeHoBaHue MpepocTaBieHne coumnansHOro 06eyxuaHms B hopme Ha Jomy  (6ecniaTHoO)

rocyapCTBEHHON ycnyru
2.Kateropum notpeburtenei
rocyAapcTBeHHO ycnyru

1) MpaXgaHyH NOMHOCTLIO UAW YaCTUYHO YTPATUBLLMIA CNOCOGHOCTL NGO
BO3MOXHOCTb OCYLUECTB/ATH CaMOOGCYXXNBaHNE, CAMOCTOSATE/IbHO
nepeasuraTbcs, obecneynBaTb OCHOBHbIE XXM3HEHHble NOTPEGHOCTW B CUY
3a60/1eBaHMs, TPaBMbl, BO3paCTa UM HUIMUNUS UHBAMAHOCTH.

2) FpaXgaHUH NpU HaIMYUN B CEMbE VHBAIMAA UM UHBA/IMAOB, B TOM YnC/e
pebeHKa-vHBanMaa Unn feTei-uHBanNaoB, HYXXAaloLWMXCs B NOCTOSAHHOM

MOCTOPOHHEM YXO0fe.



YHWKanbHbI

HoMmep

peecTpoBoii

1
8800000.99.
0.A326AA0
0000

MoAroToBNEHO C MCNONb30BaHUeM cucTeMbl FTAPAHT

3. CBefieHMs 0 (PaKTUUYECKOM JOCTUXKEHWNU MOKasaTeNel, XapaKTeprayowmx o6beM 1 (Mn) Ka4ecTBO FOCYAapCTBEHHOM YCnyru
3.1. CsefieHWs 0 PaKTNYECKOM JOCTVXKEHWM NMOKAa3aTesel, XapaKTepu3yrLLMX Ka4ecTBOroCcyjapCTBEHHON ycyru

cofiep>KaHue rocyjapcTBeHHoN ycnyru

BUAbI
coymanbHbIX
ycnyr
(HanmeHoBaHue
nokasarens

MpegocTaBnexHne
coLnanbHoro
06CcnyxuBaHus B
thopme couuanbHOro
06CNyXMBaHNA Ha
oMYy BK/tOYas
OKasaHMe coLmanbHo-
6bITOBbIX
yCAyr,colynanbHo-
MeANLUHCKNX
yCnyr,columnanbHo-
NCUXON0rNYECKUX
YCAyr,counansHo-
nefarornyeckmx
ycnyr,counanbHo-
TPYAOBBIX YCAYT,
coumanbHo-
npaBOBbIX YCAYT,
ycnyr B Lensx
noBbILLEHUS
KOMMYHUKaTUBHOTO
noTeHumana
nonyvarenei
couuanbHbIX ycnyr,
MMetoLnX
orpaHnyeHus
XU3HeeATeNbHOCTH,
B TOM 4ncne feTei-
VHBaNuzoB,
CPOYHBIX
couuanbHbIX ycnyr

MokasaTenb, XapakTepuaytoLuii

MokasaTenb, XxapaKTepu3yHoLLnii
ycnosus (GopMbl) OKasaHWs

roCyAapCTBEHHON ycayru

Kareropun OuHo

(HanmeHoBaHve (HanmeHoBaHe (HanmeHoBaHMe (HaumeHoBaHve

nokasatens) nokasarens')

nokasarens') nokasarens )

[MpaxgaHuH OuHO
NONHOCTbIO
yTpaTuBLLNiA
€noco6HOCTL NN60
BO3MOXHOCTM
OCYLLLeCTBNATL
camoo6ecNyxunBaHue,
€amMoCTOATENbHO
nepeABuUraThCs,
obecneymsatb
OCHOBHbIe
XN3HEHHbIe
noTpe6HOCTN B cuny
3aboneBaHus,
TpaBMbl, BO3pacTa
1NN Hannums
MHBaZMAHOCTU

HanmeHoBaHue
nokasarensa3

[lons nonyyateneit
couuanbHbIX ycnyr,
nonyvatoLmx
couuanbHble yenyru ot
obuiero ymcna
nonyvarenei
coLnanbHbIX yCnyr,
HaxOAAWMXCS Ha
coLnansHoOM
06CNyXnBaHUN B
opraHmsayum

Konunuectso
HapyLueHunii
CaHUTapHoro
3aKOHO/aTeNbCTBa B
OTYETHOM rogy,
BbISIB/IEHHbIX NpU
NpoBefeHNN NPOBEPOK

Y [10BNETBOPEHHOCTb
nonyuvarenei
couuanbHbIX ycnyr B
OKa3aHHbIX
coupanbHbIX ycnyrax

Y KoMnieKToBaHue
opraHusauum
cneymanucTamu,
0Kas3blBaloLWNMM
coumanbHble yenyru

Moka3saTenb KayecTBa roCyAapCTBEHHON ycnyru

efHNLa U3MepeHus

YTBEPXKAEHO B

TBEPX/EHO B
yTBepkKA rocyfjapcTBeHHO

koo no  FOCYyAapCTBeHHOM
HauMeHOBaHue OKAEI/IS 3a8aHMM Ha 1oa3 M 3afilaHnun Ha

OTUeTHyto flaty4
10
MpoueHT 744 0,23
MpoueHT 744 100
MpoueHT 744 100
MpoueHT 744 100

MCMONHEHO
Ha
OTHETHYIO
farys

12

0,6

100

100

100

onycTuMoe
(BO3MOXHOE)
OTKNOHEHNe6

5%

5%

5%

5%

OTK/OHEHNe,
npe.bilatoLLee
nonycTumoe
(BO3MOXHOE)
OTKNOHEHMe?

14

npuynHa
OTKNOHEHNA

15



MoAroToBNeHO € UCMOb30BaHNeM cuctembl FAPAHT

8800000.99 TpepocTaBnexne

0.A326AA0 couuanbHoro

1000 obcnyxusaHns B
thopme coumanbHOro
06cnyxuBaHnsa Ha
[loMy BK/OYas
OKasaHWe coLuanbHo-
6bITOBbIX
yCnyr,colnanbHo-
MeANLUHCKNX
ycnyr,counanbHo-
NCUXONOrMYECKUX
ycnyr,counanbHo-
nefarornyeckmx
yCnyr,coLnanbHo-
TPYAOBBIX YCAYT,
couuanbHo-
npaBoBbIX YCAYT,
yCnyr B Lensx
NOBbILLEHUS
KOMMYHUKaTUBHOTO
noTeHumana
nonyvarenei
couuanbHbIX ycnyr,
MMeloLLNX
orpaHuyeHns
XKN3HeAeATeNbHOCTH
B TOM 4ucne geTeii-
VHBaNNA0B.
CPOYHBIX
coumnanbHbIX ycnyr

IpaxpaHnH
4acTUUYHO
yTpaTuBLLNiA
cnoco6HocTb MM60
BO3MOXHOCTU
0CyLLecTBNATb
camoo6ecnyXnBaHue,
CamMoCTOATENbHO
nepeaBuraTbes,
obecneynBatb
OCHOBHbIE
WU3HEHHblE
noTpe6HOCTN B cuny
3abonesaHua,
TpaBMbl, Bo3pacTa
NN Hanuuus
MHBaNUAHOCTU

OuHo

MoBblWeHne KayecTsa
coLnanbHbIX yenyr u
3hheKTUBHOCTUN UX
oKasaHus
(onpepgenseTca ncxoas
13 MeponpuaTuii,
HarnpaB/eHHbIX Ha
COBEpLLEHCTBOBAHME MpoueHT 744 100
[esATeNbHOCTH
opraHn3ayum npu
npefocTaBneHNn
coLnansHoro
06cnyxnBaHns)

[Lons nonyuarenei
coumanbHbIX yenyr,
nonyyawoLmnx
couuanbHble yCnyru ot
o6Lero uncna
nonyuarenei
coumanbHbIX ycnyr,
HaxoAsALMXCs Ha
couuansHom
06CcnyxnBaHumn B
opraHusauum

MpoueHT 744 3,49

Konnyecteo
HapyLLeHWii
CaHUTapHOro
3aKOHOAAaTeNbCTBA B
0TYETHOM rogy,
BbISIBNIEHHbIX NPU
npoBeAeHNN NPoBepoK

MpoueHT 744 100

Y [0BNETBOPEHHOCTb
nonyuvarenei
couuanbHbIX yCnyr B
OKa3aHHbIX

MpoueHT 744 100

YKoMMneKToBaHue

opraHusauuu

cneynanucramu, MpoueHT 744 100
OKas3blBaoLWLNMM

coumnanbHble yenyru

MoBbILLIEHNE KayecTBa

couManbHbIX yCayr u

3 heKTUBHOCTMN MX MpoweHT 744 100
OKaszaHus

(onpegensetcs ucxoas

n? MaaMBW AAK___

100

2,7

100

100

100

100

5%

5%

5%

5%

5%

5%



ay lubjwho c um Karesoe

8800000.99rMULIpeaocTaBneHne

0.A326AA0 coumnanbHOro

4000 06CNyXMBaHUA B
thopme couuanbHoro
06CnyXnBaHMA Ha
[lOMy BK/tOYas
OKasaHue CoLmabHO-
6bITOBbIX
ycnyr,coumanbHo-
MeAMNLMHCKNX
ycnyr,counanbHo-
NCUXONOTMYECKUX
ycnyr,coynanbHo-
nefaroruyeckmnx
ycnyr,counanbHo-
TPYAOBbIX YCNyT,
coyuanbHo-
NpaBoBbIX YCAYT,
ycnyr B Liensix
MOBbILLEHNS
KOMMYHUKaTUBHOTO
noTeHymana
nonyvarenei
coumanbHblX yenyr,
MMetoLLnX
orpaHuyeHus
KU3HE[eATeNbHOCTH,
B TOM 4ucne AeTeii-
VHBaNNA0B.
CPOYHBIX
couuanbHblx yenyr

paXxgaHuH npu OyHO
HanMuun B cemMbe
MHBanuga unm
MHBANNAOB, B TOM
yucne pebeHka-
UHBaNMAa Unn getei-
VHBaNNAOB,
HyXJatLwuxcs B
NOCTOAHHOM
NOCTOPOHHEM yXoze

[fons nonyuateneit
coumanbHbIX yenyr,
nonyyawowmx
couuanbHble ycnyru ot
obLero uncna
nonyuvarenei
coLManbHbIX yCnyr,
HaxoasLMxcs Ha
couuansHom
06CNyXnBaHun B
opraHusauuu

MpoueHT 744

Konunyectso

HapyLueHunii

CaHWTapHOro

3aKOHOAaTeNbCTBa B

OTYETHOM rogy, MpoueHTt 744
BbISIB/IEHHbIX NpU

NpoBeAEHNN NPOBEPOK

Y [10BNEeTBOPEHHOCTb

nonyuvarenei

couManbHbIX ycnyr B

OKa3aHHbIX MpoueHT 744
coumanbHbIX ycnyrax

YKOMMNeKToBaHue
opraHusauum
cneymanucTamu,
0Ka3bIBAIOL MMM MpoyeHt 744

couyanbHble yeryru

MoBblilleHMe KayecTBa
couuanbHbIX ycnyr u
3PHeKTUBHOCTN nX
oKasaHus
(onpepenserca ucxoas
13 MepONpUATKIA,
HanpaseHHbIX Ha

MpoueHT 744

COBepLUeHCTBOBaHNE

0,90

100

100

100

100

0,90

100

100

100

100

5%

5%

5%

5%

5%



MoAroToBneHo ¢ Ncnonb3oBaHnem cuctembl FAPAHT

3.2. CsefeHus 0 haKTUUYECKOM JOCTUXKEHWUM NMOKA3aTeNeN, XapaKTepU3yoLLmMX 06beM FOCYAapCTBEHHO yCyTm

YHuKanb-
Hblli HOMEp
peecTpoBoit

3anucu3

1
8800000.99.0
A326AA000

00

Mokasartenb, xapakTepusyoLui
cofiepxxaHue rocyfapcTBeHHOI ycnyru

BUAbl COUMabHbIX

ycnyr

(HaumeHoBaHMe
nokasarens3)

2
MpegocTaBnexHne
coLManbHOro
06CnyX1BaHNA B
thopme
coLManbHOro
06CcnyK1BaHNA Ha
[OMY BK/OYas
OKasaHue
coumanbHo-
6bITOBbIX
ycnyr,counanbHo-
MeAULMHCKUX
ycnyr,colnanbHo-
NCUXONOTNYECKNX
ycnyr,counanbHo-
nefjarornyecknx
ycnyr,couunanbHo-
TPYAOBbIX YCNyT,
coLmnanbHo-
npaBoBbIX YCNyT,
ycnyr B Lensax
NOBbILIEHNA

KOMMYHUKaTUBHOIO

noTeHumana
nonyuateneii.

Kateropumn

( nokasarens3) ( nokasarens3)
3 4
IpaxgaHnH
NOAHOCTbIO
yTpaTusLUnii
€noco6HOCTb NM60
BO3MOXHOCTMN
OCYLLEeCTBNATL
camoo6cnyxnBaHue
, CaMOCTOATENbHO
nepejsurarscs,
obecneymsatb
OCHOBHble
KU3HEHHbIE
notpe6HoOCTM B
cuny 3abonesaHus,
TpaBMbl, BO3pacTa
AN Hanuuns
WNHBANNAHOCTH

MokasaTenb, XapakTepusyo-
wuit ycnosus (thopmbl)
0Ka3aHuA rocyAapcTBeHHOA

yenyru
OuHo
(HanmeHoBaHNe (HaMmeHoBaHMe
nokasarensd) nokasarens3)
5 6
OuHo

HavMeHOoBaHwWe
nokasarens3

7
YucneHHOCTb rpaxzaH,
MoNyUNBLLNX
couuanbHble yenyru

MokasaTenb KayecTBa rocyfapCTBeHHON ycnyru

3HaueHwe
eNHULA N3MepeHus

onycTumoe
(B03MOXHOE
YTBEPXAEHO B YTBEPX/EHO B WUCMO/HEHO )
0CYfapCTBEHHO a

koa Mo rocyZapcTBEHHO rOCY/apCTBEHH H OTKNGHEHME

HaumeHoBaHMe3 M 33JaHWM Ha M 3afaHnm Ha  OTYETHYl 6

OKEM3 rog3 OTYETHYIO faTy4 faty5
8 9 10 n 12 13
Yenosek 792 12 3 5%

OTKNOHeHWe,
NpeBbIWAT CpepHuit
ce MPUAMHE 5 a3mep nnatbl
fonycTumoe OT:j;:He (ueHapapuo)
(BO3MOXHOE)
OTK/IOHEeHue?
14 15 16
0 41229,53



8800000.99.0 MMpepgocTasBneHune

AD26AA010 couymanbHoro

00 o6cnyKuBaHns B
thopme
coLManbHOro
06CcnyXnBaHNA Ha
AOMYy BKNtOuas
OKasaHue
coymanbHo-
6bITOBbIX
ycnyr,couuanbHo-
MeAULMHCKUX
ycnyr,counanbHo-
NCUXONOTNYECKNX
ycnyr,counanbHo-
nefjarornyecknx
ycnyr,counanbHo-
TPYAOBbIX YCNYT,
coLmnanbHo-
NpaBoBbIX YCNYT,
ycnyr B Lensx
NOBbILIEHNSA
KOMMYHUKaTUBHOTO

8800000.99.0 MMpepocTaBneHune

AD26AA040 coumanbHOro

00 06CcnyunBaHns B
thopme
coLManbHOro
06CNyXMUBaHNA Ha
0oMYy BK/OYas
OKasaHue
coyuanbHo-
6bITOBbIX
ycnyr,couuansHo-
MeSULMHCKUX
ycnyr,coluansHo-
NCUXONOrNYECKUX
ycnyr,counanbHo-
nesarornyeckux

Wam cuctemsl TATALIT
MpaxgaHnH OuHo

4acTUYHO
yTpaTuBLLNiA
€noco6HOCTb 60
BO3MOXHOCTU
0CYyLeCTBNATb
camoo6enyxmBaHve
, CAMOCTOSATENbHO
nepeABuraTbes,
obecneynBatb
OCHOBHbIE
KU3HEHHble
noTpe6HOCTN B
cuny 3abonesaHus,
TpaBMbl, BO3pacTa
NN Hannuus
MHBaNNAHOCTA

CpaxaaHuH npu OuHo
Hanuunmn B ceMbe

MHBaMga um

MHBaNNJ0B, B TOM

yncne pebeHka-

MHBaNMAa unm

LeTeli-MHBaNNAo0B,

HyXJarwmxcs B

NOCTOSHHOM

NOCTOPOHHEM yX0fae

YMCNEHHOCTb TpaX/aaH,
NoNy4MBLINX
couyanbHble ycnyru

UMCNEHHOCTb FpaxaaH,
NoAYYMNBLINX
couuanbHble ycnyru

Yenosek

Yenosek

792

792

182

47

140

52

5%

5%

41229,53

41229,53



1 HanmeHoBaHue
rocyfapCTBEHHON yCnyru

2. Kateropuu notpebutenei
rocyfapCcTBEHHOW ycnyru

YacTtb Il. CBegeHmnsa 06 0Ka3blBaeMbIX FOCYLapCTBEHHbIX yCyrax3

3

MpegocTaBneHME COLMANbLHOTO 06CNYXMBaHNA B NONYCTaLMOHAPHOA
thopme (nnatHo)

1) FpaxgaHWH YaCTUYHO YTPaTMBLUMIA CMOCOBHOCTbL MMG0 BO3MOXHOCTb
OCYLLEeCTBAATbL CAMOOBCAYXMBAHME, CAMOCTOATENIbLHO NepefBUraTbes,
obecneynBaTb OCHOBHbIE XXM3HEHHbIE NOTPEOGHOCTU B CMY 3ab01eBaHMS,

TpaBMbl, BO3pacTa UAU HAMYMA WHBANNLAHOCTY.
2) FpaXAaHUH NPU HaNMYMK B CEMbE MHBANUAA UIN UHBAMAOB, B TOM

yucne p66eHKa-I/IHBa}'II/I,CI|a nnn AETEVI-MHBaﬂMAOB, HY>XAakWwnxca B
MNOCTOAHHOM NOCTOPOHHEM YyXo[e.

Kog no o6Lepoccuiickomy
6a30BOMY MepeyHto

22.042.0



3. CBeAeHNs 0 (haKTUUYECKOM JOCTUXKEHUW MOKasaTenel, XxapakTepnayroLwnx 06bem 1 (MamM) Ka4ecTBO roCyAapCTBEHHON ycnyru

3.1.

Y HUKanbHbl i
Homep

peecTpoBoii
3anucu3

1
8700000.99.0.
A321AA0100
0

MokasaTenb, xapakTepusytownii

cofepxkaHue rocyapcTBEHHON ycnyru

BUAbI
colnanbHbIx
yenyr
(HavmeHoBaHWe
nokasarensd)

2
MpepocTaBneHune
coumnanbHoro
o6cnyxuBaHnsa B
nonycTaunoHapH
oii hopme
BK/IOYas
oKasaHue
couuanbHo-
6bITOBbIX

ycnyr,couunanbHo-

MeAMLUHCKNX

ycnyr,coynanbHo-

X

ycnyr,counanbHo-

nefarornyecknx

ycayr,coumansHo-

TPYAOBBIX yCnyr,
counanbHo-
npaBoBbIX yCNyT,
ycayr B Lensx
NoBbILIEHUSA
KOMMYHWNKaTUBHO
ro noteHuunana
nonyuarenei
colnanbHbIX
YCNyr, UMetoLLnx
orpaHuyeHns

Kateropuu

(HavmeHoBaHWe
nokasarensd)

3
MpaxpaaHuH
4YacTUyYHO
yTpaTuBLLnii
€cnoco6HOCTb NM60
BO3MOXHOCTU
OCYyLecTBNATb
camoo6enyxunsaHue,
camMocToATeNbHO
nepeasuratbes,
o6ecneynBaTb
OCHOBHbIe
XU3HEHHbIE
noTpe6HOCTU B cuny
3abonesaHuns,
TpaBMbl, BO3pacTa
UNU Hannums
MUHBaNMAHOCTU

(HanMmeHoBaHWe
nokasarens3)

4

MokasaTesb, xapakTepuayoLwnii

ycnosusa (hopmbl) 0KasaHus

rocyfapcTBeHHON ycnyru

OuHo
(HavmeHoBaHwe
nokasarens3)

5
OuHo

(HanmeHoBaHWe
nokasarensd)

6

HaMmeHoBaHue
nokasarens3

7
[ons nonyvartenei
COUManbHbIX yCnyr,
nonyvarLwmx
couuanbHble yenyru ot
obLero ynucna
nonyuarenei
couManbHbIX ycnyr,
HaxoAALLMXCA Ha
couunansHoOM
06CcnyXunBaHumn B
opraHusauum

Konnyectso
HapyLeHuni
CaHWUTapHOrO
3aKoHOfaTenbCTBa B
0TYETHOM rogy,
BbISIBMIEHHbIX MpPK
npoBefeHnn NpoBepoK

Y 40BNETBOPEHHOCTb
nonyyarenei
couManbHbIX yCnyr B

0OKa3aHHbIX coumManbHbIX

ycnyrax

HanumMeHoBaHue3

MpoueHT

MpoueHT

MpoueHT

Kog4 no
OKEW3

744

744

744

CsepeHund o q)aKTVI‘—IeCKOM OOCTUXEHUN nokasartenei, XapaKTepnsyrouwnx KaquTBorocy,qapCTBeHHoﬁ ycnyrun

MokasaTenb KauecTBa rocyapcTBEHHON ycnyru

YTBEPXAEHO B
rocyjapCTBEHHOM
3afjaHnn Haroa3

10

1,55

100

100

3HayeHune

YTBEPX/EHO B
rocyfapcTBeHHO
M 3aflaHnu Ha
OTYeTHYlO AaTy4

MCMNONHEHO
Ha
0THETHYI0
farys

12

0,4

100

100

fonycTumoe
(BO3MOXHOE)
OTKNOHEeHNe6

13

5%

5%

5%

npesbllwanLee

npuymnHa
fonyctumoe
OTK/IOHEHMA

(BO3MOXHOE)
OTK/IOHEeHMe?

14 15

0

0

0



8700000.99.0.

A321AA0400
0

XW3HeAeATeNbHO
CTW,B TOM uucne
neteii-
MHBaNNLoB,
CPOUHBIX
counanbHbix

yenyr
MpegocTasnenne paxpaaHWH nNpu OuHo
counansHoro HanM4unm B Cembe

06CNyXunBaHUa B MHBanuaa unm
nonycTayMoHapH WHBaMAOB, B TOM

oii hopme yncne pebeHka-
BK/IOYas UHBanuaa unu aete
oKasaHue MHBaNNA0B,
couuanbHo- HYXZAalWmnxcs B
6bITOBbIX NOCTOSHHOM

YCNyr,COLNanbHO- MOCTOPOHHEM
MeAULMHCKNX yxope.
yCnyr,colnanbHo-
NCUXONOTUYECKM

X

yCnyr,colunansHo-
nejarormyecknx
ycnyr,coumnansHo-
rpYAOBbIX YCAYT,
counanbHo-

npaBoBbIX YCAYT,

VCNVT B Liensx

Y KOMMIEKTOBaH e

opraHusayuu

crneymanmucTamu,

oKasblBalo WNMn MpoueHT 744
colnanbHble yenyru

MoBbilEeHNE KayecTa
CoUManbHbIX yCayr u
3 (EKTUBHOCTMN UX
oKasaHma
(onpegenseTca UCXoas
13 MeponpuaTuii,
HanpaB/ieHHbIX Ha
COBEpLUIEHCTBOBaHME
[eaTeNnbHOCTH
opraHusauum npu

MpoueHT 744

JoCTynHOCTb
nofy4YeHuns coumnanbHbix
yCNnyr B opraHmsaymu
(BO3MOXHOCTb
CONPOBOXAEHUSA
nonyuvarens
coLManbHbIX yCnyr npu
nepeABVXeHUN No
TeppuTOpum
yupexgeHus

[lons nonyyatenei
coLManbHbIX yCnyr,
nonyvaownx
couuanbHble yCnyru ot
obLwero yncna
nonyuarenei
coLManbHbIX yCnyr,
HaxoAfALNXCA Ha
couunanbHoOM
06CNyXuBaHun B
opraHusauum

MpoueHT 744

MpoueHT 744

Konuuectso
HapyLweHWii
caHUTapHOro
3aKOHOfaTeNbCTBA B MpoueHT 744
OTYETHOM rogy,

BbISBNIEHHbIX NpK

NpoBeAeHN NPoBepPoOK

100

100

90

100

100

100

90

100

5%

5%

5%

5%

5%



MoBbILLEHMNA
KOMMYHUKaTUBHO
ro noTeHuymnana
nonyuarenein
counanbHbix
ycnyr, uMetoLmx
orpaHuyeHmns
XU3HeAeATeNbHO
CTW,B TOM uyucne
neten-
MHBaNNAOB,
CPOYHbIX
colnanbHbix
yenyr

Y A0BNETBOPEHHOCTb
nonyuatenei

counanbHbIX yCnyr B

0Ka3aHHbIX COLNaNbHbIX MpoueHT 744
ycnyrax

100

Y KOMMIEKTOBAHME
oprausaium
cneynanucTamu,
0Ka3blBao UMM Mpouent 744 100

colnanbHble ycnyru

MoBbiWeHNEe KayecTBa
COLManbHbIX yCNyr v
3 heKTUBHOCTU UX
OKasaHus

MpoueHT 744 100
(onpegensertca ucxoaa
13 MEponpuaTui,
HanpaB/ieHHbIX Ha
COBEpLIEHCTBOBAHME
[ocTynHocTb
MoAYyYeHNs coLnanbHbIX
yCcnyr B opraHusauum
(BO3MOXHOCTb
COMPOBOXAEHNS Mpoyent 744 %
nonyvarens
counanbHbIX yCnyr npu
nepesByXeHNN No

100

100

100

90

5%

5%

5%

5%



3.2. CsefeHuNs 0 (haKTUYECKOM LOCTMXEHNMN MOKa3aTeneld, XapakTepu3yLWnx 06beM rocyapcTBEHHO ycnyru

8700000.99.0.
A325AA0100

0

YHUKanb-
HbIli HOMep
peecTpoBoOi

3anucm3

1

MokasaTenb, XxapakTepu3yoLnii

cofepXaHue rocyaapcTBeHHOI ycnyrn

BUAbI
colnanbHbIX
yenyr
(HaMmeHoBaHe
nokasarens3)

2
MpegocTaBneHune
colnansHoro
06CNyXUBaHUA B
nonycrayMoHapH
oii popme
BK/tOYas
oKasaHue
colmnanbHo-
6bITOBbIX
ycnyr,colynansH
0-MeAMLNHCKNX
ycnyr,counansH
0-
MCUX0NOrNYecKM
X
ycnyr,couuansH
0-
nefarornyecknx
ycnyr,counansH
0-TPYAOBbIX
yenyr,
counanbHo-

npaBoBbIX yCnyr,

Kateropun

(HavmeHoBaHwVe
nokasarens3

(HanmeHoBaHWe
nokasarens3)
3 4
[ paxgaHuH
4acTUUHO
yTpaTusLLnii
€noco6HOCTb 60
BO3MOXHOCTM
OCyLLecTBNATb
camoo6enyxuBaHne
CaMoCTOATeNbHO
nepesBuraTbes,
obecneumsatb
OCHOBHblE
XKWU3HEHHble
noTpeGHOCTU B CUNy
3abonesaHns
TpaBMbl, BO3pacTa
MW Hanuuus
VHBaNNAHOCTU

Moka3satesb, XapakTepusyto-
W nit ycnosusa (popmbl)

OKasaHWs rocyapCcTBeHHON

yenyru
OuHo
(HanmeHoBaHe (HanmeHoBaHMe
nokasatensd nokasarens3)
5 6
OuHo

MokasaTtenb KayecTBa rocyfapCcTBEHHOI ycnyru

eAnHunLua nsmepeHunsa

HauMeHoOBaHMe
TBEPXAEHO B
nokasatens3 YTBEPKA
Kog no  OCYAapCcTBEHHOM
HauMeHoBaHne3
OKEW3 3afaHuu Ha roa3
7 8 9 10
YucneHHocTb  Yenosek 792 8l
rpaxpa,
nony4nBLINX

coymanbHble
ycnyru

3HayeHune

YTBEPX/AEHO B
rocyfapcTeeH
HOM 3afaHnmn
Ha OTYETHYI0
narty4

1n

MCMONHEHO
Ha 0TYEeTHYI0
natys

12
21

gonyctumoe
(BO3MOXHOE)
OTKNOHEeHNe6

13
5%

OTK/IOHEHME
npesbillatoLLe
e ,ONyCTUMOe OTKIOHEHM

npuynHa

(BO3MOXHOE) A
OTK/I0HEHMNe7
14 15
0

CpepgHuii
pasmep nnatbl
(ueHanapud)

16
2 452,00



22042001101
40001001100

MpegocTtaBnexune
counanbHoOro
o6cnyxusaHns B
nonycrayMoHapH
oii hopme
BK/IOYas
oKasaHue
counansHo-
6bITOBbIX
ycnyr,counansH
0-MeMLNHCKNX
ycnyr,counansH
0-
NCUX0NOrNYEeCKM
X
ycnyr,couynansH
o-
nejarornyecknx

[paxgaHuH npn
Hannummn B ceMbe
MHBanMga unm
MHBANNA0B, B TOM
yncne pe6eHka-

MHBannAa unu feteit

VHBANN0B,
HyXAaloWwmnxcs B
MOCTOSAHHOM

NOCTOPOHHEM YXOAe

YuncneHHocTb Yenosek
rpaxga,

nony4nBLINX

coymanbHble

yenyru

5%



1. HanmeHoBaHue
rocyfapCTBEHHON yCcnyru

2. Kateropuu notpebuteneii
rocyfapCTBEHHON yCNyru

YacTtb Il. CBegeHunsa 06 oKa3biBaeMbIX FOCYAAaPCTBEHHbIX yCayrax

4

MpepocTaBneHne colmanbHOro 06CNyXXMBaHMSA B NONyCTaLMOHAPHOA hopme
(6ecnnaTtHO)

1) FpaxXfaHWH YaCTUYHO YyTPaTUBLIMNI CNOCOBHOCTb NGO BO3MOXHOCTb
OCYLLEeCTBAATL CaMOOGCNYXMBaHWE, CAMOCTOATENIbHO NepeaBMraTbcs,
obecneymBaTb OCHOBHbIE )XU3HEHHbIE MOTPe6HOCTH B cuy 3aboneBaHus,
TpaBMbl, BO3pacTa AN HaNNyYua UHBANUGHOCTMW.

2) FpaxfaHUH Npy HaNM4YMKM B CEMbe MHBaNWAA WU UHBAMAOB, B TOM
uncne pebeHka-uHBanMAa UNKN LeTein-UHBaNNALOB, HYXAaKOLWNXCA B
MOCTOSHHOM MOCTOPOHHEM YXO0je.

3) FpaxgaHWH Npu Hann4uum pebeHKa nnu geteit (B TOM YnMcne HaxXoaALLMXCA
noj OMeKoi, NoNeYnTeNbCTBOM), UCNbITbIBAKOWNUX TPYLHOCTM B COLMANbHOI
agantauuu.

4) T'paXAaHWH NPU HaMYNWN BHYTPUCEMENHOTO0 KOH(INKTA, B TOM YUCNe C
AULAMK C HAPKOTMYECKOW MM anKorosibHO 3aBUCUMOCTBIO, MLaMMU,

VMeK LMY NPeCcTpacTms K asapTHbIM Urpam, AuuamMu, cTpagarowumMm
MCUXMYECKMMMN PacCTPOCTBAMMU, HAMYME HACU/INA B CEMbE.

Kog no o6Lepoccniickomy

6a30BOMY NepeyHio

22.046.0



3. CsefeHus 0 PaKTUYECKOM JOCTUXEHUU MoKasaTeneil, xapakTepusyowmnx 06bem 1 (Mn) KauyecTBO roCyfapCTBEHHOM ycnyru

3.1.

Y HUKanbHbl i
Homep
peecTpoBoii

3anucu3

1
8700000.99.0.
A325AA0100
0

MokasaTenb, XxapakTepusytownii

codepxxaHue rocyAapcTBeHHON yenyru

BUAbI
coumnanbHblX
yenyr
(HaMmeHoBaHMe
rokasarensd)

2
MpegocTaBneHme
coLManbHOro
o6cnyxuBaHua B
nonycraynoHapH
oin hopme
BK/OYas
oKasaHue
couuanbHo-
6bITOBbIX
ycnyr,coumanbHo
MegULNHCKUX
ycnyr,coumanbHo

X
ycnyr,coumnanbHo
nefarornyecknx
ycnyr.counanbHo
TPYAOBbIX YCAYT,
counanbHo-
npaBoBbIX YCNYT,
ycnyr B Lensx
NOoBbILLIEHNS
KOMMYHUKaTUBH
oro noteHuuana
nonyyarenei
colnanbHbIx
ycnyr, UMeroLwnx
orpaHuyeHus

Karteropuu

(HaumeHoBaHue
nokasarens3)

(HaMmeHoBaHwVe
nokasarens3)

3 4
paxpgaHuH
4acTU4YHO
yTpatusLInii
€noco6HOCTb NGO
BO3MOXHOCTH
OCYLLecTBNATD
camo06CnyXunBaHu
e, CaMOCTOATENIbHO
nepeasuratbes,
obecneunsatb
OCHOBHble
KU3HEHHbIE
notpe6HoOCTN B
cuny 3a6onesaHus,
TpaBMbl, BO3pacTa
UAN Hanuuus
MHBaNUAHOCTK

MokasaTenb, xapakTepuayoLni
ycnosus (hopmbl) oKasaHus

rocyfapcTBeHHOW ycnyrn

OuHo
(HaMmeHoBaHWEe  (HaMMeHOBaHwe
nokasarensd) nokasarens3)
5 6
OuHo

efiMHULA N3MEpPeHUS

HaMMeHoBaHMe
nokasatens3

Kog no
OKEWN3

HanumeHoBaHue3

7 8 9
[ons nonyvartenei
COLManbHbIX ycnyr,
nonyvaLmx
couuanbHble yenyru ot
obLero yncna
nonyuarenein
COLManbHbIX yCnyr,
HaxoAALLMXCA Ha
couuanbHoOM

MpoueHT 744

06CcnyXnBaHUM B
opraHusayum

Konnyectso
HapyLLeHuii
CaHWTapHOro
3aKOHO/AaTeNbCTBA B
0TYETHOM rogy,
BbISIBNEHHbIX NpY
npoBefeHNN NPOBEPOK

MpoueHT 744

Y 0BNETBOPEHHOCTb
nonyuatenei
coumnanbHbIX yCnyr B

4 yeny MpoveHT 744
OKa3aHHbIX coumanbHbIX

ycnyrax

CeefieHns 0 PaKTMUYECKOM AOCTUXKEHMMN MoKasaTeseld, XxapakTepusyoLWnx KayeCcTBOrocyapCTBeHHO’ ycnyru

YTBEPXAEHO B
rocyAapCcTBEHHOM
3aflaHuu Ha rog3

10

19,33

100

100

Moka3aTenb KayecTBa rocyapCTBeHHOI ycnyru

3HauyeHue

YTBEPXAEHO B MUCMOMHEHO
rocyfapCTBeHHO Ha
M 3aflaHUN Ha  OTYETHYI0
OTYeTHYlo faty4 nary5
n 12
21,1
100
100

gonycTumoe
(BO3MOXHOE)
OTKNOHEeHne6

13

5%

5%

5%

OTK/IOHEeHMe,
npesbilakoLLee
gonycTumoe
(BO3MOXHOE)
OTK/I0HEHUe7

14

npuyunHa
OTK/IOHEHMA

15



XKU3HEAeATeNbHO
CTW,B TOM Yncne
neTeii-
MHBaNMAOB,
CPOUHbIX
couManbHbIX
ycnyr

8700000.99.0. MpepocTaBnexHune

A325AA0400 couynanbHoro

0 o6cnyxuBaHua B
nonycraynoHapH
oii hopme
BK/IOYas
oKasaHue
coymnanbHo-
6bITOBbIX
ycnyr,coynanbHo
MeaULUHCKNX
ycnyr,counanbHo-
NCUX0NOrNYecKn
X
ycnyr,counanbHo-
nejarornyecknx
ycnyr,counanbHo-
TPYAOBbIX YCNYT,
coymnanbHo-
npaBoBbIX yCAyr,
yCnyr B Lensx
NoBbILIEHNS
KOMMYHUKaTUBH
0ro noTeHHHana

[paxaaHnH npu
HannuuK B ceMbe
MHBaNUAa um
MHBaNUJ0B, B TOM
yncne pebeHka-
MHBanuga unm
feTeii-uHBannaos,
HyXAalolWunxces B
NOCTOAHHOM
NOCTOPOHHEM
yxope

OuHo

Y KoMnneKToBaHue
opraHnsauum
creymanucTamm,
0Kas3blBaloLL UMK
colnanbHble ycnyru

MpoueHT

MoBbllWeHNe KayecTBa
coLManbHbIX yCayr n
3 (heKTUBHOCTN UX
MpoueHT
oKasaHus
(onpegensieTcs ncxops
13 MeponpuaTuii,

[ocTynHoCTb

nony4YeHns colynanbHblx

ycnyr B opraHusayuu

(BO3MOXHOCTb

COMPOBOXAEHNA MpoueHT
nonyyvatens

coLManbHbIX YyCAyr npu

nepeABMXEHUN NO

TeppuTOpUM

[lons nonyuatenei
colnanbHbIX ycnyr,
nonyyarLwnx
couuanbHble ycnyru ot
obLwero yncna
nonyuarenei
colnanbHbIX ycnyr,
HaxOoAALLUXCA Ha
counanbHoOM
o6cnyxnBaHum B

MpoueHT

KonnuecTso

HapyLeHnit

caHUTapHoro

3aKOHO/aTeNbCTBa B MpoueHT
O0THYETHOM rojy,

BbIABNEHHbIX NpU

npoBejeHnn NpoBepokK

Y [0BNEeTBOPEHHOCTb

nonyuatenei

coLManbHbIX ycnyr B MpoueHT
0Ka3aHHbIX COLNaNbHbIX

ycnyrax

100

100

90

19,83

100

100

100

100

90 90

100

100

5%

5%

5%

5%

5%

5%



8700000.99.0
A325AA0500
0

nonyyarenei
colnanbHbix
yCnyr, UMerowmnx
orpaHuyeHus
XN3HeAeATeNbHO
CTW,B TOM 4ncne
neteii-
VHBaNNA0B,
CPOYHbIX
counanbHbix
yenyr

MpegocTaBneHune
colunanbHOro
o6cnyxuBaHua B
nonycraunoHapH
oii hopme
BK/tOYas
oKasaHue
colnansHo-
6bITOBbIX
ycnyr,coumnanbHo
MeAULMHCKMX
yCcnyr,coumnanbHo
MCUXONOTUYECKM
X
ycnyr,counanbHo
nejarornyecknx
ycnyr,coumnansHo
TPYAOBbIX YCAYT,
couuanbHo-
npaBoBbIX YCAYT,
ycnyr B Lensx

[paxgaHuH npu OuHo
Hanuuum peGeHka
unu geteii (B Tom
uucne
HaxoAAWNXCs Nog
OneKoi,
nonevynTenbCTBOM)
, UCMbITbIBAIO Ly NX
TpyAHOCTU B
coynanbHoi
ajantalum

YKOMNEKTOBaHNe
opraHusayum
cneymanucTamu,
0Ka3zblBal UMK
couunanbHble ycnyru

MpoueHT

MoBbIWeHNe KayecTsa
counanbHbIX yCayr u

3 heKTUBHOCTU nX
oKasaHus
(onpepenseTcsa ucxoas
13 MEPONPUATUIA,
HanpaBneHHbIX Ha
COBEpLUEHCTBOBaHME
JocTynHocTb
NoAy4YeHNs counanbHbIX
ycayr B opraHnsagum
(BO3MOXHOCTb
COMpOBOX/eHMA
nonyyarens
counanbHbIX YCayr npu

MpoueHT

MpoueHT

nepeaBvXeHUN N0
TeppuTopum

yupexgaeHus

[Lons nonyuyatenei

coLManbHbIX ycnyr,

nosyvarLmx

couuanbHble ycnyru ot

obuero yncna

nonyuarenein

COLManbHbIX ycnyr, MpoueHT
HaxoAslWNXCs Ha

couuanbHoOM

o6cnyXnBaHum B

opraHusauum

Konuuectso

HapyLweHui

CaHUTapHOro

3aKOHO/aTeNbCTBa B

0TUETHOM rogy, MpoueHT
BbISBNIEHHbIX NpK

npoBe/ieHN NPoBePoOK

100

100

90

46,42

100

100

90

46,70

100

5%

5%

5%

5%

5%



8700000.99.0.

A325AA0600
0

KOMMYHUKaTUBH
oro noteHuuana
nonyyarenei
counanbHbIX
ycnyr, UMeromnx
orpaHuyeHuns
XN3HeaeaTeNbHO
CTW,B TOM uucne
neteii-
VHBaNnAoB,
CPOYHbIX
colnanbHbIxX
yenyr

MpepocTasnenne paxagaHUH npu OuHo
counanbHoro Hanuunu

06CNYX1BAHMA B BHYTPUCEMEHHOTO

nonaycTayMoHapH KOH(IUKTa, B TOM

ot hopme yuene ¢ nuuamun ¢
BKNtOYaAR HapKoTUYeckoi
oKasaHue UK ankoronbHOWM
colnansHo- 3aBUCKUMOCTbIO,
6bITOBbIX niuamu,

YCNyr,coLnanbHo MMeWwuMm
MeANLNHCKUX npucTpacTue K
yCAyr,counanbHo-a3apTHbIM Urpam,
MCUXONOTUYECKU AULAMU,

X cTpajawowumm
YCAYT,COLManbHO-MCUXUYECKUMU
nefarornyecknx paccTpoiicTeamm,
yCAyr,counanbHo-Hanmumne Hacunms
TPYAOBbIX yCNyr, B CeMbe
coumanbHo-

npaBoOBbIX yCAyr,

ycnyr B Lensx

MOoBbILLEHMNSA

KOMMYHWUKaTUBH

Y [10BNETBOPEHHOCTh

nonyuarenei

counanbHbIX ycnyr B MpoueHT 744
OKa3aHHbIX COLNanbHbIX

ycnyrax

Y KOMNIeKTOBaHue
opraHusauuu
cneynanucTamu,

4 MpoueHT 744
0KasblBal LW UMK

couunanbHble ycnyrn

MoBblWeHNe KayecTBa
COLManbHbIX yenyr u
3 heKTUBHOCTUN MX MpoueHT 744
oKasaHus
(onpegensietcs ncxops
13 MEOONONATUIA.
JoCTynHOCTb
Nnony4yeHus couunanbHbixX
yCNyr B OpraHumsayuu
(BO3MOXHOCTb
CONpPOBOXAEHNSA MpouenT 744
nonyuatens

couManbHbIX ycnyr npu

nepeaByXeHUN No

[lons nonyyatenei
coLManbHbIX YCNyr,
nonyvao L nx
couuanbHble ycnyru ot
o6Lero ymcna
nonyuarenei
COLManbHbIX yCnyr,
HaxoAALLMXCA Ha

MpoueHT 744

couunanbHOM
06CnyXnBaHumn B
opraHu3sauum

Konnuectso

HapyLeHuni

CaHUTapHoro MpoyeHT 744
3aKOHOAaTenbCTBa B

OTYETHOM rogy,

Y [0BNETBOPEHHOCTb

nonyuarenein

COLManbHbIX yCNyr B MpoueHT 744
0Ka3aHHbIX COLManbHbIX

ycnyrax

100

100

100

90

0,51

100

100

100

100

100

90

15,5

100

100

5%

5%

5%

5%

5%

5%

5%



oro noteHuynana
nonyuyarenei
coumnanbHblx
yCnyr, UMer wmnx
orpaHuyeHus
XKU3HEAeATENbHO
CTWU,B TOM uucne
neteii-
MHBaNNAOB,
CPOUHbIX
coumanbHbix

ycnyr

YKOMNNeKToBaHue

opraHusauuu

cneynanucTamm, MpoyeHT 744 100
oKasblBal WNMN

coymanbHble yenyru

MoBblWeHNe KayecTsa
COUManbHbIX yCnyr n
3 (heKTUBHOCTH nX
OKasaHna MpoueHT 744 100
(onpepensertca ucxoas

13 MeponpuaTui,

[ocTynHoCTb

nonayyYeHus colunanbHbix

yCAyr B OpraHusayum

(BO3MOXHOCTb

COMpoBOXAEHMA MpoueHT 744 90
nonyvarens

coLnanbHbIX yCAyr npu

nepeaByXeHNN No

Tepputopuu

100

100

90

5%

5%

5%



8700000.99.0.A TMMpegocTasneH

3925AA06000 ne
colnanbHoro
o6cnyxunBaHuna
B
nonycraunoHa
pHOVi thopme
BK/OYas
OKasaHue
colnanbHo-
6bITOBbIX
ycnyr,counans
HO-
MeANLMHCKNX
ycnyr,counans
HO-
ncuxonoruyec
KNX
ycnyr,counans
HO-
neAarornyecku
X
ycnyr,counans
HO-TPYA0BbIX
ycnyr,
THUaAHbWD_

BCEIO MO YUPEXAEHWIO: YncneHHOCTb rpaxgaH, nofyymsLIMX colmnanbHble ycnyrun - 5177

[paxgaHuH
npu Hanuuun
BHYTpUCEMEiH
oro
KOH(NKTa, B
TOM uncne ¢
anuamm ¢
HapKOTUYeCKO
A nnn
anKkoronbHoi
3aBMCUMOCTbIO,
nvuamu,
MMerLWuMmn
npucTpacTue K
a3apTHbIM
nrpam,
nvuamu,
cTpajalowmmm
NCUXUYECKUMU
paccTpoiicTBam
1, Hannune
Hacunus B
cemMbe

YucneHHocTb Yenosek
rpaxzsaH,

nony4mBLINX

couuanbHble

yenyru

OuHo

YTBEpPXAEHO B rocyapCTBEHHOM 3a4aHNUM Ha OTUYeTHYIO faty - 5220

792

79

81

5%

2 452,00



