MoAroToBnEHO ¢ ucnosb3osaHnem cuctemsl FAPAHT

OTYET O BbIMNMOJIHEHW TOCYJAPCTBEHHOIO SAAAHUNA

Ha20 19 rop 1 Ha nnaHoBbIl nepuog 20 200 120 21 rogos

3a | k8. 2019 T.
HanmeHosanne "OCY/IapCTBEHHOE BHOMKETHOE YUPEXKIEHME COLMANLHOrO 06CYXXUBaHMA Pecry6/inkm
roCyfiapCTBEHHOIO y4peXAeHNA CeBepHas OceTus - AnaHns "KOMMIEKCHBIA LEHTP COLMaSTBHOTO 06CTYXKMBAHMA
(obocobneHHoro noapasaenexHuns) HaceneHus CeBepo-3anaHoro paioHa r. Bnagukaskas"
Bug festensHocTu
rocyAapCTBEHHOTO YUpeXxaeHus CoumanbHas 3aLyTa HaceeHms
(o6ocob6eHHOro nogpasaeneHuns) MpepocTasneHne coLmabHbIX Yenyr 6e3 06ecneyeHnst NPoXMBaHNSA

(yKasblBaeTCs BUA AEATENLHOCTU FOCY/AaPCTBEHHOTO YUPEX/AeHNs 13 061LepocCUiicKoro 6a3oBoro
nepeyHs unn gefepanbHoro nepeyHs)

MepuogNUHOCTL: eXeKBapTa/bHbIl

MpunoxeHne Ne 2

K MonoXxeHunto o hopMMpOBaHNMN FOCYAaPCTBEHHOTO
33/laHNA Ha OKa3aHWe rocyAapCcTBeHHbIX ycnyr
(BbINONHEHMWE PaboT) B OTHOLLEHUN thefepanbHbIX
rocyAapCTBeHHbIX YUpeXAeHWU 1 hHaHCOBOM
o6ecneyeHm BbINOHEHNA FOCY/4apCTBEHHOTO 3ajaHus,
YTB. NnocTaHos/ieHvem MNpasuTenscrea PO

0T 26 ntoHs 2015 r. Ne 640

(Bpes. oT 13 ceHTA6ps 2017T.)

Kogpl
®opma 0506001
no OKy[
[JaTa Havana gencTema
[aTa OKOHYaHuA
nerictens2
Kog no ceogHomy

peecTpy 90245967

Mo OKB3[, 88.10



MoaroToBneHo ¢ ucnonb3oBaHnem cuctemsl FAPAHT

1.HaumeHoBaHue
rocyapCTBEHHO ycnyru
2. Kateropuu noTpe6uteneli
roCyfapCTBEHHOI YCAyTu

YacTb |. CBefieHNs 06 0Ka3bIBaEMbIX rOCYAapCTBEHHbIX YCyrax

Pasgen 1

Kog no obLyepoccuiickomy
MpepocTaBneHne coLmansHOro 06¢nyKmBaHus B hopme Ha fomy (MnaTHo) 6a30BOMY MEpeuHIo

1) FpaXaaHWH NOMHOCTLIO MM YaCTUYHO YTPaTUBLLMIA CMOCOBHOCTL NGO BO3MOXHOCTb
OCYLLECTBNATb CAMOOGC/Y)XXMBAHUE, CAMOCTOSTENbHO NepeaBuraThes, 06ecreunBaTb OCHOBHbIE
YKVN3HEHHble NOTPEeGHOCTM B CUITy 3a60/1eBaHUs, TPaBMbl, BO3pacTa UM HaIUUYNUsS UHBAMAHOCTH.

2) CpaXaaHUH NPU HAMYMKU B CEMbE UHBANMAA WM VHBANWAOB, B TOM Ync/ie peGeHKa-uHBanmaa un

JETeN-UHBAIMA0B, HYXX/AIOLWMXCA B MOCTOSHHOM MOCTOPOHHEM YXOZE.

22.043.0



MogroToBneHo ¢ ucnosib3oBaHnem cuctembl FTAPAHT

3. CBefieHMs 0 (haKTUYECKOM JOCTVXKEHMM NOKa3aTesel, XapaKTepn3yrowmx 06bem 1 (Mn) KauecTBO rocyaapCTBEHHOM yCayru

3.1

YHUKanbHbI
HoMmep
peecTpoBoit

1
8800000.99.0
LA322AA000
00

MokasaTesib, XapaKTepusytoLmuii

codepxaHue rocyapcTBeHHOI yeyru

BUAbI COLMANbHBIX
yenyr

(HanmeHoBaHue
nokasarens3)

MpepocTaBneHue
colmnanbHoro
o6cnyxuBaHns B
(hopme coumanbHOro
06CNYXMBaHUA Ha
oMy BKtOYas
OKasaHue
coymanbHo-
6bITOBbIX
ycnyr,coynansHo-
MeAULMHCKUX
yCAyr,counanbHo-
NCUXONOTNYECKNX
yCcnyr,counansbHo-
nesjarornyeckux
ycnyr,coyunansHo-
TPYAOBbIX yCnyr,
coumanbHo-
npaBoBbIX YCNyT,
yCnyr B Lensx
NOBbILLIEHNA
KOMMYHUKATUBHOTO
noteHymana
nonyuarenei
COLMANbHbIX YCnyr,
MMetoLnX
orpaHunyeHus
XKN3HEAEATeNbHOCTU
,B TOM uncne feTei-
MHBaNNAOB,
CPOYHBIX
colmanbHbIX ycnyr

Kareropuu

(HanmeHoBaHMe
rokasarenss)

(HanmeHoBaHMe
nokasarens3)

paxgaHuH
NO/IHOCTbIO
yTpaTuBLINiA
€noco6HOCTb NN60
BO3MOXHOCTb
OCyLLecTBNATb
camoo6enyxuBaHue,
CaMOoCTOATENbHO
nepeaBuraTbes,
obecreunsatb
OCHOBHble
KU3HEHHbIE
notpe6GHOCTK B cUny
3aboneBaHus,
TpaBMbl, BO3pacTa
UN Hannuums
MHBaNUAHOCTU

TMokasaTenb, XapaKTepusytoLuii

ycnosus (opmbl) OKasaHUs

rocyfjapcTBeHHOI ycnyru

OuHo

(HanmeHoBaHMe

nokasarens )

OuHo

(HanmeHoBaHue

nokasarens')

CsefieHns o (*)aKTI/I‘-IeCKOM OOCTVDKEHUNN rnokKasateneu, XapaKTepnsyrwnx KaHECTBOFOCy,ﬂ,apCTBeHHOVI ycnyru

MokasaTesb KayecTBa rocyAapcTBEHHONR ycnyru

efiHNLIa U3MepeHNns

HavMeHOoBaHWe
nokasarens3

HanmeHoBaHue

[Lons nonyuateneit
coumanbHbIX yCnyr,
nonyyatoLmx
coumanbHble ycnyru ot
obuero uncna
nonyuvarenei
couuanbHbIX yenyr,
HaxoAsLMXcs Ha

MpoueHT

coLnansHoOM
o6cnyxuBaHun B
opraHmsayuu

Konunyectso
HapyLUeHui
CaHUTapHOro
3aKOHO/aTeNbCTBA B
OTYETHOM rogy,
BbISIBNIEHHbIX NPN
npoBefeHUN NPoBepoK

MpoueHT

Y [0BNeTBOPEHHOCTb
nonyuvarenei
coLManbHbIX YyCnyr B
OKa3aHHbIX COLMaNbHbIX
ycnyrax

MpoueHT

YKoMMNeKToBaHue
opraHusauum
cneymanucTamu,
0Ka3blBaoL MMM
couuanbHble yenyru

MpoueHT

YTBEPXKAEHO B UCMO/HEHO

TBEPXKAEHO B
YTBEDHA rocyfjapcTBeHHO Ha

Koj no r;):)’;ajmu:z‘:goz M 33fjlaHuM Ha  OTYETHYH
OKEM3 3ag A OTUeTHylo gaTyd  gatyb
10 12
744 0,06 0,04
744 100 100
744 100 100
744 100 100

fonycTumoe
(BO3MOXHOE)
OTKNOHeHne6

5%

5%

5%

5%

OTKNOHEHME,
npesblLLaKoLLee
fonyctumoe
(BO3MOXHOE)
OTKNOHEHMe?

14

npuynHa
OTK/IOHEHMS

15



MoAroToBNEHO € UCNoNb30BaHWEM cuctembl FAPAHT

8800000.99.0 MpepocTaBnexHne

A322AA010 counanbHoro

00 06CnyunBaHna B
thopme coumanbHOro
o6cnyxumBaHnsa Ha
oMy BKAOYas
oKasaHue
couManbHo-
6bITOBbIX
ycnyr,counanbHo-
MeAULMHCKUX
ycnyr,coyuansHo-
NCUXONOrNYECKNX
ycnyr,counanbHo-
nefarorn4yecknx
ycnyr,counanbHo-
TPYAOBbIX YCNYT,
couuanbHo-
npaBoBbIX YCAYT,
ycnyr B Lensx
NOBbILIEHNSA
KOMMYHUKaTUBHOTO
noteHymana
nonyuvarenei
coLManbHbIX yCnyr,
MMeroLWmnx
orpaHunueHuns
XWU3HeAeATeNbHOCTH
B TOM 4ucne AeTeii-
MHBaNNA0B,
CPOYHbIX
coumnanbHblX yenyr

[paxpaHuH OuHo
4acTUYHO
yTpaTuBLINiA
€noco6HocTb 60
BO3MOXHOCTYU
OCYLLeCTBAATH
camoobcnyxxuBaHme,
CaMOCTOSATENbHO
nepesBuraTtbes,
obecrneunsatb
OCHOBHbIE
KU3HEHHbIE
noTpe6HOCTN B cuny
3ab0n1eBaHus,
TpaBMbl, BO3pacTa
UAN Hannuus
VHBaNUAHOCTH

MoBblILIEHNe KayecTsa
CoLManbHbIX YCAYT U
3PpheKTUBHOCTN UX
oKasaHus
(onpepaenseTcs ucxoas
13 MeponpuaTuii,
HanpaBneHHbIX Ha MpoueHT 744
COBEpLLEHCTBOBAHME
[esATeNbHOCTH
opraHusauuu npu
npefocTaBneHnm
counanbHoOro
o6cnyxuBaHus)

[Llons nonyuatenei
couuanbHbIX ycnyr,
nonyvaoLnx
counanbHble yenyru ot
obLiero ymcna
nonyvarenei
coLManbHbIX yCnyr,
HaxXOAAWMXCS Ha
counanbHoOM
o6cnyxusaHun B
opraHusayumn

MpoueHT 744

Konuuectso
HapyLueHuii
CaHWUTapHOro
3aKOHOAATeNbCTBA B
OTYETHOM FOAy,
BbISIBNIEHHbIX NpK

MpoueHT 744

Y [0BNeTBOPEHHOCTb
nonyvarenei
coumanbHbIX ycnyr B
0Ka3aHHbIX COLMaNbHbIX

MpoueHT 744

Y KOMMN/IEKTOBaHMe
opraHumsayuu
cneyuanucTamu,
0Kas3blBaloLWNMM
coumanbHble ycnyru

MpoueHT 744

MoBblIlLeHMe KayecTBa
couuanbHbIX ycnyr u
3(hheKTUBHOCTU NX
oKasaHus
(onpepgensieTcs ncxoas
13 MeponpuATKiA,
HanpaBeHHbIX Ha
COBEpLUEHCTBOBaHME

MpoueHT 744

100

4,46

100

100

100

100

100

41

100

100

100

100

5%

5%

5%

5%

5%

5%



MoparoToBneHo ¢ ucnonb3oBaHmem cuctembl FAPAHT

8800000.99.0 MMpepocTasneHune

A322AA040 coumnanbHOro

00 o6cnyxmBaHns B
thopme couuanbHoro
06CNyXMBaHUA Ha
oMy BK/OYas
OKasaHue
counanbHo-
6bITOBbIX
ycnyr,counanbHo-
MeAULMHCKUX
ycnyr,counanbHo-
MCNXON0TUYECKUX
ycnyr,colnansHo-
nejarornyeckmx
ycnyr,colnansbHo-
TPYAOBBIX YCAYT,
counanbHo-
npaBOBbIX YCAYT,
ycnyr B Lensx
noBbILLEHUS
KOMMYHUKaTUBHOTO
noTeHumana
nonyvarenei
coumanbHblX yenyr,
MMeloLLnX
orpaHunyeHus
XU3He[eATeNbHOCTN
B TOM uncne feTeii-
VHBaN1AoB,
CPOYHBIX
counanbHbIX yenyr

[paxgaHuH npu OuHo
HanMuun B ceMbe

MHBanMga unu

MHBaNNAOB, B TOM

yucne pebeHka-

MHBanMga unm

[neTeii-uHBannzoB,

HYXJaloLxcs B

NOCTOSAHHOM

NOCTOPOHHEM yXoze

Lons nonyuarenei
coLManbHbIX ycnyr,
nonyvatLmnx
counanbHble ycnyrm ot
obLero uncna
nonyvarenei
coumanbHbIX yenyr,
HaxoAsALLMXCA Ha
couuansHom
o6cnyxuBaHun B
opraHusauum

MpoueHT 744 1,32

Konuyectso

HapyLeHnit

CaHWTapHoro MpoueHT 744 100
3aKOHO/aTeNbCTBA B
OTYETHOM Togy,

Y [10BNIETBOPEHHOCTb
nonyvarenei
counanbHbIX yCnyr B
0Ka3aHHbIX COLMaNbHbIX
ycnyrax

MpoueHT 744 100

YKOMN/eKTOBaHNe

opraHu3auum

cneymanucTamu, MpoueHT 744 100
0Ka3blBaOLLUMM

counanbHble yenyru

MoBbILIeHNe KayecTBa
couuanbHbIX yCnyr u
3(hheKTUBHOCTU MX
OKasaHus
(onpepgensieTcs ncxoas
13 MEPONPUATUIA,

MpoueHT 744 100

09

100

100

100

100

5%

5%

5%

5%

5%



MoAaroToBneHo € MCnonb3oBaHuem cuctembl FAPAHT

3.2. CBefieHUs 0 (haKTUYECKOM [JOCTUXKEHUMN MOKasaTeNell, XapakTepuaytoLmx 06beM FOCYAapCTBEHHON YCyru

YHuKanb-
Hbli HOMep
peecTpoBoii

3anucu3

1
8800000.99.0
LA322AA000
00

MokasaTenb, XapakTepusyoLyuii
cofiep>KaHue rocyfapcTBeHHo ycnyru

BUAbl COuManbHbIX
ycnyr

(HavMeHoBaHMe
rokasarens)

2
MpepocTasneHune
counanbHoro
06CcnyXKunBaHns B
thopme
counanbHoro
06CNyXMBaHUA Ha
[lOMY BK/OYas
oKasaHue
counanbHo-
6bITOBbIX
ycayr,coynanbHo-
MeANLMHCKNX
ycayr,counanbHo-
NCUX0NOTUYECKNX
ycayr,couunanbHo-
nefarornyecknx
ycnyr,coumnanbHo-
TPYAOBBIX YCAyr,
counanbHo-
npaBoBbIX YCNyr,
yCnyr B Liensx
NoBbILEHUSA
KOMMYHUKaTUBHOTO
noTeHymana

Mokasatenb, XxapakTepusyto-
wuit ycnosus (thopmbl)
0KasaHWs rocyAapcTBeHHO
yenyru

Kateropuu OuHo

(HavmeHoBaHWe (HavmeHoBaHVe
nokasarens’) nokasarens )

5 6
OuHo

(HavmeHoBaHMe (HauMeHoBaHVe
nokasarens) nokasarens )
3 4
[paxgaHuH
NOMHOCTbIO
yTpaTuBLUNii
€noco6HOCTb NM60
BO3MOXHOCTMN
OCyLLeCTBNATH
camoob6cnyxuBaHme
, CAMOCTOATENbHO
nepejBuratbscs,
obecneunBaTb
OCHOBHbIE
KU3HEHHbIE
noTpe6HOCTN B
cuny 3abonesaHus,
TpaBMbl, BO3pacTa
UAN Hannuus
VHBaNWAHOCTU

HauMeHOoBaHue
nokasarens3

7
YucneHHocTb
rpaxgaH,
NONYYMBLUNX
couuanbHble ycnyru

HanMeHoBaHMe3

8
Yenosek

Moka3saTesnb KayecTBa rocyapcTBEHHOR ycnyru
3HayeHue

YTBEPX/EHO B YTBEPX/EHO B

rocyfapCTBeHH FoCyAapCTBEHHO Ha
koamo 3afjaHUM Ha M 3afiaHnK Ha OTUETHYIO
OKEWN3
roa3 OTUeTHYI0 faTy4 Aatys
9 10 ik 12
792 3 2

OTK/OHEHNe,
npesbiLLatoLL,

(BO3MOXHOE) [OMYCTUMOE OTK/IOHE

OTKNOHeHNe6 (BO3MOXHOE)  Hus
OTKNOHeHMe
7
13 14 15
5% 0

CpegHuii
pasmep nnatbl
(ueHapapuo)

16
41229,53



MoAroToBNEHO C UCNO/Ib30BaHNEM cuctembl FTAPAHT

8800000.99.0 MpegocrasnieHune

AD22AA010 coumnanbHoro

00 o6cnyxmBaHna B
thopme
counanbHoOro
06CNyXMBaHUS Ha
ZloMy BKtouas
oKasaHue
coymanbHo-
6bITOBbIX
ycnyr,counanbHo-
MeAULMHCKNX
ycnyr,counanbHo-
MCUXONOTMYECKUX
ycnyr,couuanbHo-
nefaroruyeckmnx
ycnyr,couansHo-
TPYAOBbIX yCAyr,
coyuanbHo-
npaBoBbIX YCNYT,
ycnyr B Liensix
MOBbILLEHNS

22043001001 [pefocTaBneHne

40000100110 couymanbHoro

0 o6cnyxuBaHus B
thopme
counanbHoro
06CNyXMBaHNA Ha
[loMy BK/OYas
OKasaHwe
couuanbHo-
6bITOBbIX
yCAyr,counansHo-
MefULMHCKNX
yCnyr,coLnanbHo-
NCUXONOrMYECKUX
yCAyr,columnansHo-
nefarorn4eckmnx

[paxgaHuH OuHo
4acTUYHO
yTpaTmBLIni
€Moco6HOCTb NN60
BO3MOXHOCTH
OCYyLLeCTBNATb
camoobcnyxusaHve
, CAMOCTOSATE/bHO
nepeABuraThes,
obecneunBatb
OCHOBHblE
KWU3HEHHbIE
notpe6HoOCTM B
cuny sabonesanus,
TpaBMbl, BO3pacTa
UK Hanuums
VHBa/IMJHOCTM

[paxgaHuH npm OuHo
Ha/MuYMN B CEMbe

MHBanuga um

VHBaNNz0B, B TOM

umcne pebeHka-

VHBaANAA namn

LeTeli-nHBaNNAoB,

HYXJaKLWmnxcs B

NOCTOSAHHOM

NOCTOPOHHEM yXofe

YucneHHocTb
rpaxzjaH,
NoMYyYMBLLUNX
coumanbHble ycnyru

YucneHHOCTb
rpaxgaH,
noayyYmnBLLNX
coumasnbHble yCyru

Yenosek

Yenosek

792

233

69

215

47

5%

5%

41229,53

41229,53



MopgrotoBneHo ¢ ucnonb3osaHvem cuctemol FAPAHT

1 HanmeHoBaHwue
rocyflapCTBEHHOI yCnyru
2.KaTeropumn notpebuteneii
rocyfapCcTBeHHOI ycnyru

YacTb . CBeaeHMs 06 OKa3blBaeMbIX FOCYAAPCTBEHHbIX yCyrax3

Paspen 2

MpepocTaBneHne coumnanbHOro 06¢nyXunsaHna B hopme Ha Jomy (6ecnnatHo)

1) MpaxAaHWH NOMHOCTLIO MK YACTUYHO YTPaTUBLLUIA CNOCOBHOCTL MGO
BO3MOXHOCTb OCYLLECTBAATb CAMOOBCYXMBAHUE, CAMOCTOATENbHO
nepeaBuraTbecs, 06ecrneyunBaTh OCHOBHbIE )XM3HEHHbIE NOTPEBHOCTW B CUMY
3a60/1eBaHMsl, TPaBMbl, BO3PACTA WU HASIMUNS UHBAMAHOCTH.

2) TpaXaHWH NpU HAIMYUW B CEMbE MHBAIMAA WM UHBAMAO0B, B TOM YMC/e
pebeHKa-UHBaNMAA UK AeTeli-MHBAINAOB, HYXAAOLUXCS B MOCTOSHHOM
MOCTOPOHHEM YXOfe.

Kog no o6uyepoccuiickomy

6a30BOMY MepeyHto

22.047.0



MoparoToBneHo ¢ ucnonb3oBaHnem cuctemsl FAPAHT

3. CBefieHMs 0 (haKTUUECKOM JOCTUXKEHMM MOKa3aTeNel, XxapakTepuayowmx 06bem 1 (1) KaYecTBO rocyaapCTBEHHON yeiyru

3.1.

YHUKanbHbIi
HoMmep

peecTpoBoii
3anucu3

1
8800000.99.
0.A326AA0
0000

MokasaTenb, xapakTepuayioLuii

co/iep>KaHne rocyapcTBEHHON ycnyru

BUAbI
coymnanbHbIX
ycnyr
(HaumeHoBaHMe
nokasatens

2
MpepocTasnexne
counanbHoro
06cnyK1BaHns B
thopme coumanbHOro
06CnyXnBaHNA Ha
oMY BK/OYas
OKasaHMe coLmanbHo-
6bITOBbIX
yCnyr,coLnanbHo-
MeZANLMHCKNX
yCnyr,counanbHo-
MCUXONOTNYEeCKNX
yCnyr,coLnanbHo-
nefarornyeckux
yCnyr,counanbHo-
TPYAOBbIX yCNyr,
counanbHo-
NpaBoBbIX YCAYT,
YCNyr B Lensx
MOBbILLEHNS
KOMMYHUKaTUBHOTO
noTeHumana
nonyvarenei
coupanbHbIX ycnyr,
MMer X
orpaHunuenus
XKU3HeeATeNbHOCTY,
B TOM uucne getei-
VHBaNNAOB,
CPOYHBIX
coLnanbHbIX ycnyr

Kareropumn

(HanmeHoBaHve
rnokasarens )

(HanmeHoBaHMe
nokasarenss)

3 4
[ paxgaHnH
NONHOCTbIO
yTpaTuBLLINiA
cnoco6HocTb 160
BO3MOXHOCTM
OCYyLLeCTBNATD
camoo6CnyXuBaHue,
CaMoCTOATENbHO
nepeaBuraTbes,
obecneymsatb
OCHOBHbIE
XKU3HEHHbIE
noTpe6HOCTH B cuny
3a60neBaHms,
TpaBMbl, BO3pacTa
UAN Hanuuus
MHBaNMAHOCTN

MokasaTenb, xapakTepusytoLnii
ycnosus (hopMbl) OKasaHWs

rocyfapcTBeHHO ycnyru

OuHo
(HaumeHoBaHMe (HavmeHoBaHVe
nokasatens') nokasarens )
5 6

OuHo

HauMeHoBaHue
nokasatens3

7
[fons nonyyateneit
counanbHbIX ycnyr,
nonyyarLnx
couuanbHble ycnyru ot
o6Lero uncna
nonyvarenei
counanbHbIX ycnyr,
HaxoAAWMXCS Ha
counanbHOM
06CcnyXunBaHUn B
opraHmsauuu

Konuyectso
HapyLueHunii
CaHMTapHoro
3aKoHOfaTeNbCTBA B
OTYETHOM rogy,
BbISBNIEHHbIX Npn
npoBeAeHNn NPOBEPOK

Y [0BNETBOPEHHOCTb
nonyvarenei
CoLManbHbIX ycnyr B
0Ka3aHHbIX
coumanbHbIX ycnyrax

Y KOMMN/IEKTOBaHME
opraHvsauum
cneyuanucTamu,
0Ka3sblBaloLW MmN
couuanbHble yenyru

CBefleHMs 0 (haKTMUECKOM AOCTUXKEHUM MOKa3aTesei, XapakTepusyoLnX KauecTBOrocyjapCTBeHHO YCyru

MokasaTesnb KayecTBa rocy/japcTBEHHON ycnyru

3HaueHue
eiNHULA U3MepeHNs

YTBEPX/EHO B
rocyf;apcTBEHHO

YTBEPXKAEHO B
rocyf;apcTBeHHOM

Ko no
HauMeHOoBaHMe3 M 3afjaHun Ha
3ajal aroa3
OKEWM3 Al Ha ToA OTUeTHyt0 AaTy4
8 9 10 n

MpoueHT 744 0,23
MpoueHT 744 100
MpoueHT 744 100
MpoueHT 744 100

UCMNO/IHEHO

Ha

OTUETHYIO
patys

12

100

100

100

fonycTumoe
(BO3MOXHOE)
OTK/0HeHNe6

13

5%

5%

5%

5%

OTK/IOHEHWe,
npesbllatoLLee
fonycTumoe
(BO3MOXHOE)
OTKNOHeHNe7

14

npuynHa
OTK/IOHeHUs

15



MoAroToBfeHo ¢ ucnonb3oBaHuem cuctemol FAPAHT

8800000.99. MMpepocTaBneHne

0.A326AA0 counanbHoro

1000 o6CcnyxuBaHns B
thopme coumanbHoro
06cnyXuBaHus Ha
oMy BKNtOYas
OKasaHue counanbHo-
6bITOBbIX
ycnyr,coyunansHo-
MeAULMHCKNX
YCNyT,coLnanbHo-
NCUXONOrNYECKNX
ycnyr,coyuansHo-
nefarorn4yecknx
YCNyT,coLnanbHo-
TPYAOBbIX YCNyT,
coymnanbHo-
npaBOBbIX YCAYT,
yCnyr B Lenax
NOBbILLEHNA
KOMMYHUKaTUBHOTO
noteHunana
nonyuarenei
coLnanbHbIX ycnyr,
MMeLNX
orpaHuyeHus
XKN3HEAeATeNbHOCTH,
B TOM uucne fereit-
MHBaNNAOB,
CPOYHbIX
coLMnanbHbIX ycnyr

MpaxgaHuH
4acTUYHO
yTpaTMBLINi
€noco6HOCTL NM60
BO3MOXHOCTMN
OCyLLeCTBNATD
camoo6enyxuBaHue,
CaMoCTOATENbHO
nepessurarscs,
obecneymsatb
OCHOBHbIE
XKU3HEHHbIE
noTpe6HOCTN B cuNy
3a60NeBaHus,
TpaBMbl, BO3pacTa
UAW Hann4ms
VNHBANUAHOCTH

OuHo

MoBbIlLeHNe KauecTBa
counanbHbIX yCyr n
3(hheKTUBHOCTU UX
OKasaHus
(onpegenseTcs ncxoas
13 MeponpusTuii,
HanpaBneHHbIX Ha
COBEPLUEHCTBOBaHME
feaTenbHOCTN
opraHusayuu npu
npefocTaBneHNn
coLmManbHoro
06cnyxmBaHns)

MpoueHT 744

[lons nonyyatenei
CoLManbHbIX yCnyr,
nosyyatoLumx
couuanbHble ycnyru ot
obuero uncna
nonyuvarenei
coLManbHbIX ycnyr,
HaxoAsLmnxcs Ha
couuanbHoM
06CnyXnBaHUN B
opraHusaym

MpoueHT 744

Konuuectso
HapyLueHui
CaHUTapHOro
3aKOHOfaTeNbCTBA B
0TYETHOM rogy,
BbISIBNEHHbIX MpU
npoBeAeHNN NPOBEPOK

MpoueHT 744

Y [0BNETBOPEHHOCTL
nonyuvarenei
coumanbHbIX yenyr B
OKa3aHHbIX

MpoueHT 744

YKoMNneKToBaHue

opraHuzaluu

cneyuanucTamu, MpoueHT 744
0Ka3blBaOLL MMM

couuanbHble YCyru

MoBbILlWEeHNe KayecTBa
couManbHbIX yenyr n
3 heKTUBHOCTMN UX
OKasaHus
(onpepensetcs ucxoas
n? MANOLW LW ATUNA-— —

MpoueHT 744

100

100

100

100

100

100

3,7

100

100

100

100

5%

5%

5%

5%

5%

5%



MUALITNBITEHUTIMNITaTTB30Ba FAPAHT o
8800000.94. T[lpegocTaBneHue 1paxaaHuH npu OuHo [lona nonyuarenei
0.A326AA0 coumnanbHOro HaM4nn B CeMbe coumnanbHbIX yCnyr,
4000 o6cnyxuBaHns B nHBanuaa nunn nonyyvarLmnx
(hopme counanbHOro WHBaNMAOB, B TOM couuanbHble ycnyrm ot
06cnyXuBaHus Ha yucne pebeHka- obuiero ymcna
oMy BKAOuas MHBanWga unu feteii- nonyuarenei
0,
OKa3aHne CoLMaNnbLHO- MHBANAOB, coLManbHbIX yCnyr, MpouexT 744 0.90 110 5%
6bITOBbIX HYXJaloLnxes B HaxoAALMXcsa Ha
ycnyr,colnanbHo- NOCTOSAHHOM coLuanbHoM
MeANLMHCKNX NOCTOPOHHEM yXofe o6cnyXuBaHUM B
ycnyr,couunanbHo- opraHusayum
NCUXONOTMUECKUX
ycnyr,couunanbHo-
' Konuuectso
nejarornyecknx N
HapyLeHuit
ycnyr,coyunansHo-
CaHWTapHOro
TPYAOBbIX yCNyr, P
COLMANLHO 3aKOHOAAaTeNbCTBA B
! OTYETHOM TOAY, MpoueHT 744 100 100 5%
npaBoBbIX YCAYT,
BbIAB/IEHHbIX MpU
ycnyr B Lensax
npoBeJeHnN NPoBepoK
NOBbILLEHNA pose posep
KOMMYHWKaTUBHOTO
noTeHymana
. Y [,0BIETBOPEHHOCTb
nonyyvatenei o
nonyuarenein
colnanbHbIX yenyr
H yenyr. coLManbHbIX yCnyr B
MMeoLLNX
u OKa3aHHbIX MpoueHT 744 100 100 5%
orpaHuyeHuns
couManbHbIX ycnyrax
XU3HEAeATeNbHOCTH,
B TOM uucne feteil-
MHBaNNA0B
AOB, Y KOMMNNeKTOBaHNe
CPOYHbIX
opraHmsauuu
coumnanbHbIX ycnyr
cneysanucTamu,
MpoueHT 744 100 100 5%
OKas3blBaloLWLUMun
couymnanbHble yenyru
MoBbilIeHne KavecTsa
couunanbHbIX ycnyr n
3(pheKTUBHOCTU KX
OKaszaHus
MpoueHT 744 100 100 5%

(onpegensetcs ucxopa
13 MEPONpPUATUIA,
HanpasfeHHbIX Ha
COBEPLUEHCTBOBaHNE



MoparotoBneHo ¢ ucnonb3osaHvem cuctemol FAPAHT

3.2. CsefeHus 0 PaKTUUYECKOM JOCTUMXKEHUMN MOKasaTeseld, XapaKTepusyoLnux 06-eM rocyjapCTBEHHON yCiyru

YHuUKanb-

HbI HOMep

peecTpoBoii
3anucu3

1
8800000.99.0
A326AA000

00

Mokasatenb, XxapakTepuayoLnii
cofiepXaHue rocyapcTBeHHO ycnyrn

BUfbl COLMaNbHbIX

Kateropuu
yenyr
(HanmeHoBaHe (HauMeHoBaHVe (HavmeHoBaHMe
2 3 4

MpegocTaBnexHne [ paxpaHnH
counanbHoro NOMHOCTbIO
06CNy>KMBaHNA B YTPaTUBLUNIA
thopme Cnoco6HOCTb NN60
coLManbHOro BO3MOXHOCTU
06CNyXXMBaHUA HA  OCYLLECTBNATb
oMy BKOYas camoo6enyxuBaHme
oKasaHue , CaMOCTOSATENbHO
counanbHo- nepefBuraTbes,
6bITOBbIX obecneynsarb
YCNYT,COLNaNbHO-  OCHOBHbIE
MeANLMHCKNX XXU3HEHHbIE
YCNyr,counanbHo-  NoTpe6HOCTY B
NCUXONOTNYECKUX  CUNY 3a6oneBaHns,

ycAayr,counansHo-
nefarornyeckmnx
YCAyT,coLnanbHo-
TPYAOBbLIX YCAYT,
coumasnbHo-
npaBoBbIX yCAyr,
YCNyr B Lensx
MOBbILLEHNS

KOMMYHUKaTUBHOIO

noTeHunana
nonyvarenei

TpaBMbl, BO3pacTa
nnn Hann4yna
WHBa/IMAHOCTU

Mokasatenb, XxapakTepu3yto-
Wwuit ycnosms (hopmbl)
0KasaHusa rocyfapcTBeHHOM

yenyrm
OuHo
(HavmeHoBaHMe (HavmeHoBaHVe
nokasarensd nokasarensid)
5 6
OuHo

HanMeHOoBaHue
nokasarens3d

7
YucneHHOCTb rpaxaaH
NoNy4MBLINX
coumnanbHble ycnyrn

MokasaTenb KayecTBa rocyapcTBeHHON ycmyru

3HaueHue
eiNH1La N3MepeHns OTKNOHEHWe,
fonycTumoe
npeBbILIAoLL
(BO3MOXHOE
YTBEPX/EHO B YTBEPX/IEHO B MCMO/HEHO ee
rocyJapCTBEHHO roCyAapCTBEHHO Ha ) nonyctumoe
Koz no OTK/IOHEHNe
HaMMeHoBaHNe3 M 3aflaHiM Ha M 33[)aHUM Ha  OTYETHYI (BO3MOXHOE)
OKENS3 roa3 OTHeTHyt0 aaty4 narys OTK/OHeHne?
8 9 10 u 12 13 14
Yenosek 792 12 5 5% 0

CpeaHuii
npuynHa
pasmep nnatbl
OTK/OHe
(ueHapapund)
HUA
15 16
41229,53



- Hg;
8800000.99.0 Mpenocrasnenue

AD26AA010 coumanbHOro

00 o6cnyXuBaHus B
thopme
counanbHoro

06CNnyXM1BaHUs Ha
[OMYy BK/KOYas
OKasaHue
couuanbHo-
6bITOBbIX
ycnyr,counanbHo-
MeAULMHCKUX
yCnyr,counanbHo-
NCUXONOrNYECKNX
yCcnyr,counanbHo-
nefarornyecknx
yCnyr,counanbHo-
TPYAOBbIX yCnyr,
coumanbHo-
NpaBoBbIX YCAyT,
YCNyT B Lensx
NOBbILLIEHNSA
KOMMYHWUKATUBHOTO

8800000.99.0 MMpepocTtasnieHue

A326AA040 couymanbHOro

00 o6cnyXuBaHus B
thopme
counanbHoro
06CNyXM1BaHNA Ha
[lOMy BK/O4ast
OKasaHue
coyuanbHo-
6bITOBbIX
ycnyr,colnansHo-
MeANLMHCKNX
ycnyr,coumansHo-
NCUXONOrNYECKIX
ycnyr,coumansHo-
nefarornyeckux

rOTOB/IEHO € Nenoan3oss TeM euctemy FAPAHT

[ paxpaHnH OuHo
4acTUYHO
yTpaTuBLLNiA
€noco6HOCTbL 60
BO3MOXHOCTH
OCYLLeCTBNATH
camoo6cnyxusaHue
, CaMOCTOSATeNbHO
nepefBuratbes,
obecneunBatb
OCHOBHbIE
KN3HEHHblE
notpe6HoCTW B
cuny 3abonesaHus,
TpaBMbl, BO3pacTa
“nu Hanuuus
VHBaZMAHOCTM

[paxaaHuH npu OuHo
HaANuumn B CeMbe

MHBanuAa um

VIHBANN0B, B TOM

yncne pebeHka-

MHBanuAa naun

LeTeli-MHBaNMAo0B,

HYX/AaloLWwmuxes B

NOCTOAHHOM

MOCTOPOHHEM yXofe

YucneHHOCTb rpaxpax,
NoNyUMBLINX
counanbHble ycnyru

YMCNEeHHOCTb rpax/aH,
noNy4mBLINX
couuanbHbIe YCyru

Yenosek

Yenosek

792

792

182

47

195

5%

5%

41229,53

41229,53



1. HaumeHoBaHue
rocyfapCTBEHHON yCnyrm

2. Kateropuu notpebuteneii
rocyfLapCTBEHHON yCcnyru

YacTb Il. CBefieHns 06 0Ka3biBaeMbIX rocyfapCTBEHHbIX YCNYyrax

3

MpegocTaBneHne COLManbHOro0 06CNYXMBaHNSA B MONyCTaLMOHAPHON

thopme (nnaTHo)

1) FpaXAaHWH YacTMYHO YTPaTUBLUMIA CMOCOBHOCTb NM60O BO3MOXHOCTb
OCYLL,ECTBNATL CAMOOBCNYXXMUBAHME, CAMOCTOATENbHO MepeaBuraThbes,
ob6ecneynBaTb OCHOBHbIE XXMN3HEHHbIE NOTPe6HOCTK B cuny 3abonesaHuns,
TpaBMbl, BO3pacTa Uin Han4unus NHBaIMgHOCTM.

2) FpaXgaHWH NpU HaNUYUKU B CEMbE UHBaNMAa UM UHBaNMAOB, B TOM
yucne pebeHKa-MHBaNUAa NN aeTeir-MHBaNMA0B, HY)XX4AKoWMXCA B
NMOCTOSAHHOM NMOCTOPOHHEM YyXOfe.

2

Kog no obLiepoccmiickomy
6a30BOMY MepeyHto

22.042.0



3. CBefeHMs 0 haKTUYECKOM [JOCTUXXKEHWUW MOKasaTeNei, XxapakTepusyoLwmx o6bem v (MIM) KauecTBO FoCYapCTBEHHON ycnyru
3.1. CaefieHNs 0 (paKTUUECKOM JOCTVMXXEHUW MoKasaTeneld, XapakTepu3yrL X KayecTBOrOCyJapCTBEHHOW YCNyTK

Y HUKanbHbI i MokasaTenb, XxapakTepuayownit MokasaTenb, XapakTepusytoLwnii Moka3aTenb KayecTBa rocyAapCTBEHHOI ycnyru
HOoMep COflepXXaHue rocyflapCTBEHHOW ycnyrun ycnosus (popmbl) 0KazaHUs 3HayeHue
. efiJMHULa N3MepeHns
peecTpoBoii rocy/japCTBEHHOI ycnyru
yAap yeny OTK/IOHEHMe
3anucu3
TBEPX/AEHO B McnonHeHo — AonycTumoe npesbillatouyiee
BUAbI HanmeHoBaHue YTBEPX/EHO B yTBepXA npu4nHa
rocyapcTBeHHO Ha (BO3MOXHOE) Aonyctumoe
couManbHbIx Kateropuu OuHo nokasarens3 Kog Mo OCYAapCTBEHHOM OTKNOHEHMA
yenyr HauMeHoBaHWe3 2 M 3aaHNK Ha 0TUETHYIO OTK/IOHEHMNe6 (BO3MOXHOE)
OKEW3 3ajaHuu Haro
A A% oruethyio gatyd  patys OTK/OHeHue?
(HaumeHoBaH1e (HanmeHoBaHMe (HaMeHOBaHVE  (HavMeHOBaHMe  (HaMMEHOBaHue
nokasarens3) nokasarens3) riokasareray nokasarensd nokasarens3)
1 2 3 4 5 6 7 8 9 10 1n 12 13 14 15
8700000.99.0. MpepocTtaBneHne [paxpaHuH OyHo [onsa nonyuarenei
A321AN0 100 coymanbHOro HaCTUYHO coLManbHbIX yCnyr,
0 o6cnyxuBaHna B yTpaTUBLLWIA nonyyawoLmnx
nonycTtaunoHapH cnoco6HOCTb NM60 coyunanbHble ycnyru ot
oii hopme BO3MOXHOCTU obuero ymcna
BKNIOYaA 0CyLecTBNATb nonyvarenei
0 5% 0
oKasaHue camoo6cnyxnBaHue, counanbHbIX ycnyr, MpouenT 744 155
counanbHo- €amMoCcTOATeNIbHO HaxoAslWmnxcs Ha
6bITOBbIX nepeasurartbes, CoLnanLHOM
ycnyr,coumnansHo- obecneynsatsb o6CcnyXunBaHum B
MefULMHCKUX OCHOBHbl€ opraHusalum
ycnyr,coynanbHo- XXU3HeHHbIe
MCUXONOrNYecKN noTpeGHOCTU B cuny
Konunuectso
X 3aboneBaHus, .
HapyLleH Uit
yCnyr,counanbHo- TpaBMbl, BO3pacTa
CaHMTapHOro
nejarornyecknx Wau Hanuuns
3aKOHO/aTeNbCTBa B
yCAyr,colynanbHo- NHBaNNAHOCTY
OTHETHOM roay, MpoueHT 744 100 100 5% 0
TPYAOBbIX YCAYT,
BbIIB/IEHHbIX NpPK
couuanbHo-
npoBe/ieHN NpoBepoK
NpaBOBbIX YCNyr
YCnyr B Lensax
MoBbILWEHNS
KOMMYHUKaTUBHO Y n0BNETBOPEHHOCTh
ro noTeHymana nonyvarenen
nonyuareneii counanbHbIX yCnyr B
MpoueHT 744 100 100 5% 0

0Ka3aHHbIX COLMANbHbIX
ycnyrax

coumanbHbix
YCAYr, UMet L nx
orpaHuyeHus



XU3HeJeaTeNbHO
CTW,B TOM uucne
neteii-
MHBaNMA0B
CPOUHbIX
coymanbHbIX
yenyr

8700000.99.0. MMpepocTaBnexue

A3D21AA0400 coumanbHoOro

0 o6CnyxuBaHus B
nonycraynoHapH
oii opme
BKNOYaA
okasaHue
coymnanbHo-
6bITOBbIX
ycnyr,coumanbHo-
MefNLNHCKNX
ycnyr,coumnanbHo-
NCUXONOTUYECKN
X
ycnyr,coumnanbHo-
nefarornyecknx
ycnyr,coumnanbHo-
TPYAOBbLIX YCNYT,
coynanbHo-
npaBoBbIX yCAYT,
VCNVr r Lensax

[paxgaHuH npu OuHo
Hann4ynn B CeMbe
MHBanuAa um
MHBaNNAOB, B TOM
yncne pebeHka-
MHBanuaa unn aetei
VHBaNNAoB,
HYXAalWnxcs B
NOCTOAHHOM
NoOCTOPOHHEM
yxope.

YKoMNneKToBaHue

opraHmsaymu

cneyuanmcTamm,

OKa3sblBa WM MpoueHT 744
couuanbHble ycnyru

MoBblWeHNe KayecTBa
CoLManbHbIX yCnyr v
3(h(HEKTUBHOCTM UX
OKasaHus
(onpepenseTca ncxoas
13 MEPONPUATUIA,
HanpaBieHHbIX Ha
COBepLlUeHCTBOBaHME
fesTeNbHOCTH
opraHusayuu npn

MpoueHT 744

JocTynHOCTh
NoAyYeHNs coLnanbHbIX
ycnyr B opraHusayuu
(BO3MOXHOCTb
COMpoBOX/eHUSA
nonyvarens
cOUManbHbIX YCAYT npu
nepeAByXeHNN no
TeppuTopum
yupexzaeHns

[lons nonyuatenei
coumnanbHbIX ycnyr,
nonyvaroLnx
colnanbHble ycnyru ot

MpoueHTt 744

obuwero yncna

nonyuatenei

coumanbHbIX yenyr, MpoueHT 744
HaXOAALLMXCA Ha

couuanbHoOM

o6cnyXunBaHum B

opraHusauum

Konnyectso
HapyLeHuni
CaHMTapHOro
3aKOHO/aTeNbCTBA B MpoLeHT 744
OTYETHOM rogy,

BbIAB/IEHHbIX MpN

npoBejeHMN NpoBepoK

100

100

90

0,90

100

100

100

90

100

5%

5%

5%

5%

5%



noBbILLIEHNS
KOMMYHUKATUBHO
ro noteHunana
nonyuarenei
coymanbHbIx
yCAyr, UMet LW nx
orpaHuyeHus
XKU3HEAeATeNbHO
CTW,B TOM uucne
neteii-
MHBaNNAoB,
CPOYHBIX
couManbHbIx

ycnyr

Y 0BNEeTBOPEHHOCTb

nonyuatenei

colnanbHbIX yCnyr B

O0Ka3aHHbIX COLMAaNbHbIX MpoueHT 744 100
ycnyrax

Y KOMMIEKTOBaHME
opraHusaium
cneynanucTamu,
0Ka3bIBaO LM Mpouent 744 100

counansHble ycnyru

MoBbllEHNe KayecTsa
coLManbHbIX yCnyr n
a(hheKTUBHOCTH UX
oKasanm Mpouent 744 100
(onpepensertca ucxoas
13 MeponpuaTuii,
HanpaBNeHHbIX Ha
COBepLUEHCTBOBaHME
[locTynHoCTb
NoNy4YeHNs counanbHbiX
yCnyr B opraHmsayuu
(BO3MOXHOCTb
COMNpPOBOX/AEHNA MpoyeHt 744 90
nonyuvarens

cOUManbHbIX ycnyr npu

nepeaBmxXeHUn no

100

100

100

90

5%

5%

5%

5%



3.2.

Y HuKanb-
Hbli HOMep
peecTpoBoii

3anucm3

1
8700000.99.0.
A325AA0100
0

MokasaTens, XxapakTepusyoLni

COfilepXaHue rocyapCcTBeHHO ycnyru

BUAbI
coumnanbHbix Kateropuu
yenyr
(HanmeHoOBaHwVe (HanmeHoBaHWe (HavmeHoBaHWe
nokasarensd) nokasarens3) nokazatensd)
2 3 4
Mpepoctasnenne I paxpaHuH
cOLManbHOro 4acTUUHO
06CNYXMBAHMA B yTpaTMBLUUIA
nonycraynoHapH cnoco6HOCTb NM60
oii hopme BO3MOXHOCTU
BK/OYas oCyLLecTBAATL
OKasaHue camoo6enyxuBaHue,
coumnanbHo- CaMoCTOATeNbHO
6bITOBbIX nepegsuratscs,
ycnyr,counanbH o6ecneynBatb
0-MefULNHCKUX OCHOBHbIE
YCAyr,counanbH  KU3HEHHble
o- notpe6HOCTM B cuny
NCUXONOrMyeckn 3a6oneBaHus,
X TpaBMbl, BO3pacTa
yCNyr,counanbH  WAW Hanuuns
0- VHBaNUAHOCTM
nefarornyecknx
ycnyr,couunanbH
0-TPYAOBbIX
ycnyr,
counanbHo-

npaBoBbIX YCAYT,

CBe,ElEHI/IFI 6] (*)aKTI/ILIeCKOM OOCTUXXEHUN nokasartenei, XapaKTepnsyrounx

Moka3aTtenb, xapakTepusyto-
Wit ycnosusa (hopmbl)

oKasaHWs rocyfapCcTBeHHOA

ycnyrm
OuHo
(HavveHoBaHVe (HavveHoBaHve
nokasarens3) nokasarensid
5 6
OuHo

06bEM roCcyfapCTBEHHOWN yCAyrK
MokasaTenb KayecTBa rocyfapCTBEHHON ycnyru

3HauyeHue
eAnHuUa nsmepeHua

YTBEPX/EHO B

HavMeHoBaHue
nokasaTtens3 YTBEPX/AEHO B FOCYAapCTBEH  WUCMONHEHO
KoA No  FOCYAapCTBEHHOM HOM 3ajaHWN  Ha OTHeTHYI0
HauMeHoBaHne3
OKEW3 3ajaHuu HaroA3 Ha OTYEeTHYH narty5
nary4
7 8 9 10 1 12
YucneHHocTe  Yenosek 792 81 0
rpaxgaH,
nony4nBLINX

colunanbHble
ycnyru

ponycTumoe
(BO3MOXHOE)
OTKNOHEeHNe6

13
5%

OTK/IOHEHUMe, CPEAHMVI

npesbiwatoLle npuynHa
€ oNyCTUMOE OTK/IOHEHU pasmep nnate!
(yeHapapua)
(BO3MOXHOE) A
OTK/I0HEHMNeT7
14 15 16
0 2 452,00



22042001101
40001001100

MpepocTaBneHne
counanLHoro
o6cnyxuBaHua B
nonycrayMoHapH
oii hopme
BKNIOYas
oKasaHue
counanbHo-
6bITOBbIX
ycnyr,counansH
0-MeAMLNHCKNX
ycnyr,couuanbH
0-
NCUX0NOrnyecKn
X
ycnyr,couuanbH
0-
nefarornyeckunx

[paxgaHuH npu OuHo
HaAn4mmn B CeMbe

MHBaNMAa unu

MHBaNMA0B, B TOM

yucne pebeHka-

WUHBanuAa unn feTen

MHBaNNios,

HyXjawuuxca s

NOCTOAHHOM

NOCTOPOHHEM yX0fe

YucneHHocTb Yenosek
rpaxzaH,

nony4mBLINX

coumanbHble

ycnyru

5%



1. HanmeHoBaHue
rocyfapCTBEHHON ycnyru

2. KaTteropuu notpebutenei
rocyfapCTBEHHON yCNyrK

3
YacTtb Il. CBegeHnsa 06 okasbiBaeMblX FOCYAAaPCTBEHHbIX yCayrax

4

MpefocTaBneHne coLManbHOro 06CNy)XnBaHMsa B NonycTaynoHapHoin opme
(6ecnnatHo)

1) FpaXAaHWH YacTUYHO YTPATMBLLINIA CMOCOGHOCTb NMMB0 BOSMOXHOCTb
OCYLLECTBNIATb CaMOOG6CYXKMBAHUE, CAMOCTOSATENLHO MEPeaBUraTheCs,
o6ecrneynBaTb OCHOBHbIE XXW3HEHHbIE MOTPEGHOCTM B CUNY 3a60/1€BaHUS,
TPaBMbl, BO3pacTa UMW HaIMunsa WHBAUAHOCTH.

2) MpaXAaHWH NpU HaMYMK B CEMbE WHBAMUAA UIN UHBA/IMAOB, B TOM
yncne pebeHKa-nHBaNULa UNN feTe-MHBANULOB, HYXAALWMXCS B
MOCTOSAHHOM MOCTOPOHHEM YXO0fe€.

3) MpaxjaHUH Npu Hanuumm pebeHKa Unu geteid (B TOM Yncne HaxomsaLnxcs
Moj OMeKoi, NoNe4YnTebCTBOM), UCMbITLIBAIOLWMX TPYAHOCTU B COLMANbHON
afantayuu.

4) FpaXJaHWH NPY HAIMYMU BHYTPUCEMEHOTO KOH(MINKTA, B TOM YMC/IE C
NULAMW C HAPKOTUYECKOM MU afiKoroMbHOW 3aBUCUMOCTbIO, 1LaMMK,
MMEKWUMY NPecTpacTus K a3apTHbIM UTpaMm, IMLamMu, cTpagatoLumMm
MCUXUYECKUMU PacCTPOCTBAMM, HAIMUME HACUNINS B CEMBE.

Kog no o6Lepoccuiickomy

6a30BOMY MepeyHio

22.046.0



3. CBefieHMs1 0 (haKTUUeCKOM [JOCTUXEHUM MoKasaTeneid, XxapakTepnaylowmnx 06bem 1 (M1Kn) KayecTBO roCyJapCTBEHHOW ycayru

3.1.

Y HuKanbHbIi
Homep
peecTpoBoOi

3anucn3

1
8700000.99.0.
A325AA0100
0

MokasaTenb, XxapakTepusytoLnii

cofiepxaHune rocyjapcTBeHHOI yenyru

BUAbI
coumnanbHbix
yenyr
(HanmeHoBaHve
nokasarensd)

2
MpegocTasneHune
counansHoro
o6cnyxusBaHua B
nonycraymoHapH
oii hopme
BK/IOYas
oKasaHue
colnanbHo-
6bITOBbIX
ycnyr,coumnanbHo
MeANLMHCKNX
ycnyr,counansHo

X
ycnyr,counansHo
neaarornyeckux
yCayr,counansHo
TPYLOBbIX yCAyT,
counanbHo-
NpaBOoBbIX YCNYT,
YCNyr B Lensx
MOBbILIEHMS
KOMMYHUKATUBH
0ro noteHuuana
nonyyvarenei
counanbHbiX
yCnyr, UMetoLnx
orpaHuyeHus

Kateropun

(HavveHoBaHVe
nokazarensid

(HammeHoBaHMe
nokasarens3)

3 4
MpaxpaaHuH
4acTUYHO
yTpaTuBLWNii
cnoco6HoCTb MM60
BO3MOXHOCTU
OCYLLeCTBATD
camoo6CcnyXusaHu
e, CaMOoCTOATENbHO
nepeasurarbCes,
o6ecneynsaTb
OCHOBHbIE
XKU3HEHHbIE
noTpe6HOCTU B
cuny 3abonesaHuns,
TpaBMbl, BO3pacTa
UAN Hannumus
VHBaNNAHOCTN

MokasaTtenb, xapakTepusyowni
ycnosus (hopmbl) okasaHus

rocyfapcTBeHHOM ycnyru

OuHo
(HanveHoBaHMe  (HaMMeHOBaHWe
nokasarens3) nokasarensd
5 6
OuHo

CsefeHud o (baKTI/Il-IECKOM OOCTUXEHUN nokasartenei, XapakKTepusyrwuwmnx KaquTsorocy,qapCTBeHHoﬁ ycnyrun

MokasaTenb KauecTBa rocyjapcTBEHHON ycnyru

efiMHMLa N3MepeHus

HauMeHOBaHue

nokasarens3
Kof no

HauMeHoBaHMe3
OKEW3

7 8 9 10
[onsa nonyvarenei
couManbHbIX yenyr,
nonyvawwmnx
couunanbHble ycnyru ot
obuero ymcna
nonyyarenei
counanbHbIX yCnyr,
HaxoAsWmxcs Ha

MpoueHT 744 19,33

couunanbHoOM
06CNyXUBaHUMN B
opraHusauum

Konunuyectso
HapyLweHwui
CaHWTapHOro
3aKOHO/AaTenbCTBa B
OTYETHOM rogy, MpoueHT 744 100
BbISIBIEHHbIX NpPU

npoBeJeHUN NPoBEPOK

Y [OBNETBOPEHHOCTb
nonyyarenei
couManbHbIX yCnyr B

4 yeny MpoyeHT 744 100
0Ka3aHHbIX COLManbHbIX

ycnyrax

YTBEPXAEHO B
rocyAapcTBeHHOM
3aflaHumn Ha rog3d

3HayeHune

YTBEPX/EHO B UCMO/HEHO
rocyfapcTBeHHo Ha
M 3aflaHNN Ha  OTYEeTHYI
OTUETHYlO fAaTy4 natys
1 12
10,04
100
100

gonycTumoe
(BO3MOXHOE)
OTKNOHEeHNe6

13

5%

5%

5%

OTK/IOHEHMe,
npesbiwatoLee
aonycTumoe
(BO3MOXHOE)
OTK/IOHEHNe?

14

npuunHa
OTKNOHEHNA

15



XWU3HEAeATENbHO
CTW,B TOM uucne
neteii-
MHBaNMAoB,
CPOUHbIX
coumnanbHbIX
yenyr

8700000.99.0. MpepoctaBneHune

A325AA0400 coumanbHoro

0 o6cnyxuBaHua B
nonycraymoHapH
oii hopme
BK/IOYas
oKasaHue
counanbHo-
6bITOBbIX
ycnyr,couunanbHo
MeANLNHCKNX
ycnyr,couunanbHo
NCUXONOTUYECKN
X
ycnyr,couunanbHo
nejarornyecknx

ycnyr,coyuanbHo-

TPYAOBbIX yCnyr,
coumanbHo-
npaBoBbIX YCAYT,
ycnyr B Lensx
noBbILWEHNS
KOMMYHUKaTUBH
oro noTeHyuana

[paxAaHuH npn OuHo
Hann4nm B cemMbe
MHBaNMAa unu
MHBaNMAo0B, B TOM
yncne pebeHka-
MHBanMAa unu
feTeil-nHBanngos,
HYXAatoWuxcs B
NOCTOSAHHOM
NOCTOPOHHEM
yxogae

YKOMMNNeKToBaHue
opraHusauuu
cneynanucTamum,
0KasblBaKLWUMK
coumanbHble yenyru

MpoueHT 744

MoBblWeHNe KayecTsa
COLMANbHbIX YCNYT U
3 (heKTUBHOCTH UX
oKasaHus
(onpepenseTcs ncxons
13 MeponpuaATuii,

MpoueHT 744

[ oCTynHOCTb

noNy4yeHns coumnanbHbiX

yCAyr B OpraHusayum

(BO3MOXHOCTb

CONpoBOXAEeHNA MpouyeHT 744
nonyuarens

couManbHbIX ycnyr npu

nepeaBvXeHUn no

TeppuTopun

[onsa nonyvarenei
coLManbHbIX yCnyr,
nonyyvarLmx
couuanbHble ycnyru ot
obuiero ymcna
nonyuatenei
COLManbHbIX YCNyr,
HaxoAALLMXCA Ha
couunanbHoMm
ob6cnyxXmBaHuu B

MpoueHT 744

Konuuectso

HapyLweHWii

CaHWUTapHOro

3aKOHOJaTeNbCTBA B MpouyeHT 744
0TUeTHOM rogy

BbISAB/IEHHbIX NpK

NpPOBEAEHUM MPOBEPOK

Y 0BNEeTBOPEHHOCTb

nonyuarenei

COLManbHbIX yCnyr B MpoueHT 744
0Ka3aHHbIX COLManbHbIX

ycnyrax

100

100

90

19,83

100

100

100

100

90 90

74

100

100

5%

5%

5%

5%

5%

5%



8700000.99.0.

A325AA0500
0

nonyyarenei
coumanbHbix
ycnyr, UMeroLwunx
orpaHuyeHus
XN3HeAesTeNnbHO
CTW,B TOM 4ncne
neteii-
VHBaNNAOB,
CPOYHbIX
counanbHbIX

ycnyr

MpepocTtaBnexmne
counanbHoro
o6cnyxuBaHua B
nonycraynoHapH
oii hopme

BK/II0 Yas
OKasaHue
counanbHo-
6bITOBbIX
ycayr,coumansHo
MefNLIMHCKNX
ycnyr,coumnanbHo
NCUX0NOrnYeckn
X
ycnyr,coynanbHo
nejarornyeckunx
ycnyr,counanbHo
TPYAOBbIX YCAYT,
coymnanbHo-
npaBOBbIX yCAYT,
yCnyr B Lensx

paxgaHuH npu OuHo
Hanuuum pebeHka
unu feteit (B Tom
yncne
HaxoAAWNXcs Nog
OMeKoiA,
none4ynTenLCTBOM)
, UCMbITbIBAIO Ly NX
TPYAHOCTM B
counansHoi
agantauun

Y KOMMNeKToBaHue
opraHu3sauum
cneynanvucTamm,
0Ka3blBaK UMK
couuanbHble ycnyru

MpoueHT

MoBblLEHNE KayecTBa
coLManbHbIX ycnyr u
3 heKTUBHOCTU UX
oKasaHns
(onpegenseTca UCXoAA
13 MEpPONpPUATUIA,
HanpaBneHHbIX Ha

MpoueHT

COBEpPLIEHCTBOBaHME
[locTynHoCTb
nofy4YeHuns counanbHbiX
ycnyr B opraHusaunm
(BO3MOXHOCTb
COMpPOBOX/AeHMA
nonyvartens
coLnanbHbIX ycayr npu
nepesByXeHNN No
Tepputopuu

MpoueHT

yupexpaeHus
[onsa nonyuatenei

coLManbHbIX ycnyr,

nonyvaLmx

coumanbHble ycnyru ot

o6Lwero yncna

nonyuarenein

COUManbHbIX yCnyr, MpoueHT
HaxoAsALWNXCA Ha

couunansHoOM

06CnyXnBaHUmn B

opraHusauum

Konunyectso

HapyLweHui

CaHUTapHOro

3aKOHOfaTeNbCTBa B

0TUETHOM rogy, MpoueHTt
BbIIBIEHHbIX NPU

npoBefeHnn NpoBepok

100

100

90

46,42

100

100

100

90

13,50

100

5%

5%

5%

5%

5%



8700000.99.0.

A325AA0600
0

KOMMYHUKaTUBH
oro noTeHuuana
nonyuvarenei
colnanbHbIx
yCnyr, MeroLmnx
orpaHuyeHmns
XU3He[eATeNbHO
CTW,B TOM 4ucne
neteii-
MHBaNNAoB,
CPOYHbIX
coumanbHbix

ycnyr

MpepocTtaBnenne [paxaaHuH npu OuHo
counanbHOro Hanunmn

06CcnyXuBaHNA B BHYTpUCEMENHOTO

nofycTaynoHapH KOH(NUKTa, B TOM

oii hopme yucne ¢ nuuamm
BK/OYan HapKOTUYeCcKoii
oKasaHue UNN anKoronbHOA
coumnanbHo- 3aBUCUMOCTbIO,
6bITOBbIX nuamu,
yCnyr,coynanbHo-UMe WumMm
MeANLMHCKNX npucTpacTue K

yCAyr,counanbHo-asapTHbIM Urpam,
MCUXONOrNYECKN NuLamm,

X cTpajanwnmm
ycnyacoLuanbHo MCUXNYECKUMM
nefarornyecknx pacctpoiicteamu,
yCnyr,counanbHo Haauume Hacunns
TPYZOBbIX YCNyr, B CEMbe
colynanbHo-

npaBOoBbIX yCAYT,

ycnyr B Lensx

MoBbILLEHMA

KOMMYHWKaTUBH

Y 0BNETBOPEHHOCTb

nonyuatenei

counanbHbIX ycnyr B MpoueHT 744
0Ka3aHHbIX COLManbHbIX

ycnyrax

Y KOMNNeKTOBaHUe
opraHusaymm
crneynanncTamu,
0Ka3sblBa W UMU
colunanbHble ycnyru

MpoueHT 744

MoBbllWeHNe KauecTsa
counanbHbIX yCayr un
3 (HEKTUBHOCTMN UX
oKasaHus
(onpegenseTcs ucxoas

MpoueHT 744

[ocTynHocTb
nofy4YeHns coumanbHbiX
yCNyr B opraHusauum
(BO3MOXHOCTb
COMPOBOXAEHNA MpoueHT 744
nonyuvarens

COLManbHbIX yCNyr npu

nepeasvXxXeHnn no

[Lons nonyuatenei
coLManbHbIX ycnyr,
nonyvao wnx
couuanbHble ycnyru ot
obuero yncna
nonyyarenei
couManbHbIX ycnyr,
HaxoAsWmxcs Ha
couunanbHoOM
06CNyXunBaHun B
opraHusauum

MpoueHT 744

Konuuectso

HapyLweHwni

CaHUTapHOro MpoueHT 744
3aKOHO/aTenbCcTBa B

OTYETHOM roay,

Y 0BNEeTBOPEHHOCTh

nonyuvarenei

counanbHbIX yenyr B MpoueHT 744
0Ka3aHHbIX COLManbHbIX

ycnyrax

100

100

100

90

0,51

100

100

100

100

100

90

0,8

100

100

5%

5%

5%

5%

5%

5%

5%



oro noteHuuana
nonyuvatenei
coumanbHbIX
ycnyr, umetoLux
orpaHmueHuns
XKU3HEe[eATeNbHO
CTW,B TOM uyucne
netei-
MHBaNnAos,
CPOYHbIX
counanbHbIX
ycnyr

YKommnnekToBaHue

opraHusayuu

cneynanmcTamu, MpoyeHT 744 100
0Ka3blBaKO UMK

couuanbHble ycnyru

MoBbIWeHMe KayecTBa

COLMANbHbIX YCNyr un

3 heKTUBHOCTU UX

oKasaHus MpoueHT 744 100
(onpegensetca Mcxons

13 MeponpuaTuii,

[locTynHoOCTb

NoayYeHNs coumanbHbiX

yCNyr B OpraHusayuu

(BO3MOXHOCTb

CONpOBOXAEHNS MpoueHT 744 90
nonyvatens

colManbHbIX ycayr npu

nepesByXeHNN No

Tepputopun

100

100

90

5%

5%

5%



3.2. CaefieHus 0 (haKTUYECKOM AOCTVIKEHWUMN NOKa3aTeneid, XxapakTepusyowmnx 06beM rocyapCTBEHHOW yCnyru

YHunKanb-
HbIA HOMep
peecTpoBoii

3anucunb

1
8700000.99.0.A
925AA01000

MokasaTtenb, xapakTepuaytoLni

COfiep>KaHune rocyapcTBeHHOI yenyru

BUAbI
coumanbHbIX
yenyr
(HaMmeHoBaHwe
nokasarens )

2
MpepfocTaBneH
ne
coLmnanbHOro
o6cnyxunsaHns
B
nonycrayuoHa
pHoi hopme
BK/HOYas
oKasaHue
coumnanbHo-
6bITOBbIX
ycnyr,coymnans
HO-
MeANLMHCKNX
ycnyr,coumans
HO-
ncumxonormyec
KNX
ycnyr,coyunans
HO-
nefaroruyecku
X
ycnyr,coynans
HO-TPY/Z0BbIX
ycnyr,
couunanbHoO-___

Kateropuu

(HaumeHoBaHWe
rnokasartens )

3
[paxgaHuH
4acTU4YHO
yTpaTUBLUNIA
€noco6HOCTb
nn6o
BO3MOXHOCTU
oCyLLecTBNATh
camoo6cnyxus
aHue,
€amoCTOATeNbH
0
nepegBuratbes
, 0becneunBaTh
OCHOBHbIE
KU3HEHHble
noTpe6HOCTH B
cuny
3a60/1eBaHNs,
TpaBMbl,
BO3pacTa um
Hannuns
MHBANNAHOCTH

(HaumeHoBaHwe
nokasarens9
4

MokasaTenb, XapakTepusyo

wuii ycnosus (gopmsbl)

0KasaHuWA rocyfapcTBeHHON

ycnyrm
OuHo
(HauMeHOBaHWe  (HauMeHoBaHWe
rokasarenss) rokasartensns
5 6
OuHo

HaMMeHOBaHMe
nokasarens3

7
YucneHHocTb
rpaxgaH,
NoNy4YmBLLNX
coymnanbHble
yenyru

efiUHULA U3MepeHUs

Kog4 no
HaumeHoBaHune3
OKEW3
8 9
Yenosek 792

MokasaTeNb KayecTBa rocyAapCTBEHHOI ycnyru

YTBEPX/AEHO B
rocyAapCTBEHHOM
3afaHuun Haroa3

10
1009

3HayeHune

YTBEPX/IEHO B
rocyfjapcTBeHHO
M 3aflaHuK Ha
OTYETHYIO
naty4

n

MCMNONHEHO
Ha OTYETHYH
faty5

12
524

gonyctumoe
(BO3MOXHOE)
OTKNOHEHNe6

5%

OTK/IOHEHME,
npesblllaloLiee
nonyctumoe
(BO3MOXHOE)
OTK/I0HEeHNe7

14

npuynHa
OTK/NIOHEHUA

15

CpepHuit
pasmep nnatbl
(ueHapapnad)

16
2 452,00



8700000.99.0.A MpepgocTasneH
325AA04000 He
colmnanbHoro
06CcnyXmBaHus
B
nonycraunoHa
pHoOIi dhopme
BK/OYas
oKasaHue
coymnanbHo-
6bITOBbIX
ycnyr,coymnanb
HO-
MeAULMHCKIX
8700000.99.0.A TpegocTaBnieH
925AA05000 ne
colnanbHoro
o6cnyxuBaHus
B
nonycraunoHa
pHoOIi hopme
BK/OYas
oKasaHue
colmnanbHo-
6bITOBbIX
ycnyr,coynans
HO-
MeAULMHCKNX
YCNYT.LLH/LLLD

[paxgaHuH OuHo
npu HanMuuu B
cemMbe
MHBaNMAa U
VHBaNUAo0B, B
TOM uuncne
pe6eHka-
MHBanMAa um
netei-
MHBaNNAOB,
HYX oL UXCS
B MOCTOSAHHOM
NOCTOPOHHEM
yxope
paxaaHuH
npu HanMunm
pebeHka unu
neTeii (B ToM
uucne
HaxoAAWunxcs
nof, OneKoi,
none4nTensCcTB
om),
UCMbITbIBAO LN
X TPYAHOCTM B
coumanbHoi
afanTayun

OuHo

YuncneHHoCTb
rpaxgaH,
NoNy4mBLINX
couuanbHble
ycnyru

YucneHHoCTb
rpaxzsaH,
NonyumBLINX
couuanbHble
yenyru

Yenosek

Yenosek

792

792

1035

2423

385

704

5%

5%

2 452,00

2 452,00



5% 2452,00

8700000.99.0.A MMpepoctaBneH [ paxgaHuH YuncneHHOCTb Yenosek 792 79 43
925AA06000 ne npy Hannuuu rpaxga,
counanbHOro  BHyTpuUcemeiiH NoNy4mMBLINX
06Cﬂy)KVIBaHVIﬂ oro coumnanbHble
B KOH(NNKTa, B yenyru
nonycrauuMoHa TOM 4Yucne c
pHOW hopme  Anuamu ¢
BK/O4Yasn HapKOTN4YeCcKo
oKasaHue A nnn
coumnanbHo- ankoronbHom
6bITOBbLIX 3aBMCUMOCTbHO,
ycnyr,coynans auuamu,
HO- nverwnmmn OuHo
MeANLUNHCKNX npuctpactne K
ycnyr,coumnant asapTHbIM
HO- urpam,
ncuxonorunyec nuuammn,
KUX cTpajarowmmmn
ycnyr,coumnans MNCUXMYECKUMU
HO-
nefarornyecku
X
ycnyr,coyunanb
HO-TPYAOBbIX
yenyr,
cuagpiuey_
BCEIO NO YUPEXAOEHWKO: YucneHHoCTb rpaxaaH, Noay4YmBLUINX CcOLManbHble yenyru - 2178
YTBepX[eHo B rocyapCTBEHHOM 3aaHNN Ha OTYETHYIO faTy - 5220
PykoBoguTens (YNoNHOMOYEHHOE NNL NPEKTOP E.1O.lWnwaesa
;0/DKHOCTb) (nognuce) (pacwmdposka nognucu)

"05" anpens 2019 .



