MoAroToBNEeHO ¢ ucnonb3oBaHnem cucremsl FAPAHT

OTYET O BbINOJITHEHNN TOCYAAPCTBEHHOIO SAOAHUNA
Ha 20 20 rog v Ha nnaHoBbI nepnog 20 21 120 22 rogos

3a 9 mecsaues 2020 r.

HanwveHoBaHue ocyapCTBEHHOE GIOMKETHOE YUPEX/EHWE COLMAnbHOT0 06CYXMBaHNA Pecry6anku
rocyiapCTBEHHOI0 yUpexXaeHns CeBepHas OceTust - AnaHuns "' KOMMIEeKCHbIM LIEHTP COLManbHOT0 06CAYXMUBaHMNS
(060co6n1eHHOr0 NoApasaeneHust) HaceneHns Cesepo-3anajgHoro paiioHa r. Bnagnkaskas'"

Buz, AeaTenbHOCTY

roCcyapCTBEHHOI0 yypexxaeHnsa CoumanbHas 3awmTa HaceseHns

(o60co6neHHOro nogpasgeneHuns) MpegocTaBneHne coLmanbHbIX YCIyr 6e3 06ecrnedeHnst NPoXUBaHUS

(yKa3sblBaeTcs BUA AeSTENLHOCTW rOCYAAPCTBEHHOTO YUpeXaeHus 13 o6Lepoccniickoro 6asoBoro
nepeyHs unm (egepanbHOro nepeyHs)

MepuoaNYHOCTb: eXXEKBapPTa/IbHbIN

MpunoxeHune Ne 2

K [0N10XeHWI0 0 (POPMMPOBAHNM FOCYAapPCTBEHHOTO
3afaHus Ha oKasaHvie rocyapcTBeHHbIX YCyr
(BbINONHEHWE PaGOT) B OTHOLLEHUM thefiepasibHbIX
rocyAapCTBEHHbIX YUpeXaeHWn 1 prHaHCOBOM
o6ecrneyeHnr BbIMNOSHEHUS FOCYapCTBEHHOTO 3aaHus,
YTB. nocTaHoBfieHvem MNpasutenbcrea P®

0T 26 untoHs 2015 r. Ne 640

(Bpeg. oT 13 ceHTA6pA 2017r1.)

Kogabl

®opma 0506001
no OKy [,

[ata Ha4yana fencTans
[ata OKOHYaHUA

nencteunna2

Kog no csogHomy

peecTpy 90245967

Mo OKB3], 88.10



MoparoToBneHo ¢ ucnonb3oBaHnem cuctembl FAPAHT

1. HanmeHoBaHue
rocyaapCTBEHHON ycnyru

2. Kateropun notpebutenei
rocyaapCTBEHHON yCnyru

YacTb |. CBefieHMs 06 0Ka3blBaEMbIX FOCYAAPCTBEHHBIX YCNYrax

Paspen 1

Kog no obuepoccuiickomy
6a30BOMY NepeyHto

MpegocTtaBneHme coumanbHOro 06¢ny>knsaHns B hopme Ha gomy (NnaTHo)

1) MpakgaHWH NOTHOCTLIO WM YaCTWUYHO YTPATUBLLIMIA CMIOCOBHOCTL IMB0 BO3MOXHOCTh
OCYLLECTB/ATb CAMOOOCTYXMBaHME, CaMOCTOSATETbHO NepefBuraThesl, 06ecrnevnBaTb OCHOBHbIE
YKMU3HEHHbIE MOTPEOHOCTY B CMAY 3ab0/1eBaHMs, TPaBMbl, BO3PAcTa UM HaIMUKS UHBAIMGHOCTU.
2) MpaxXK4aHWH NpY HaNMYMKN B CEMbe MHBaIMAR UK UHBANNAOB, B TOM Yuc/ie pebeHKa-1HBannaa um

JeTeli-MHBANMA0B, HYX/AIOLWMXCS B MOCTOSHHOM MOCTOPOHHEM YXOf€.

22.043.0



MoAroToBNeHO € ucnonb3oBaHnem cuctemol FAPAHT

3. CBeaeHns 0 (hakTUUYECKOM AOCTVKEHWW NMOKa3aTesei, XxapakTepuayoLLyx 06beM 1 (MNK) KauecTBO rocyAapCTBEHHON YCyru
3.1. CsefieHUs 0 (haKTUYECKOM AOCTVDKEHW MOKa3aTeNeid, XapakTepm3ayoLLmX Ka4ecTBOroCyLapCTBEHHO ycayrm

YHUKa/bHbI
Homep
peecTpoBoii
3anucn3

1
8800000.99.0
A322AA000

00

MokasaTenb, XapaKTepu3yoLLmii

COZiepXaHue rocyjapcTBeHHO ycnyru

BUfbl COLMA/IbHbIX
yenyr

(HavmeHoBaHVe
rokasarensid)

2
MNpepocTaBneHne
COLManbLHOro
06CNy>XUBaHUA B
thopme coumanbHoro
06CNy>X1BaHNA Ha
[loMy BK/ltoHas
oKasaHue
coLmabHO-
6bITOBbIX
yCnyr,couynanbHo-
MeAULMHCKMX
yCnyr,counanbHo-
NCUXO0NOTNYECKNX
YCNyr,coLnanbHo-
nefarornyeckunx
yCnyr,couunanbHo-
TPYAOBbIX YCAyT,
coLmanbHo-
npaBoBbIX YCNyr,
YCNyr B Lensx
NoBbILLEHUS
KOMMYHVKaTUBHOIO
noTeHuuana
nonyuarenei
COLMabHbIX YCAyT,
MMetoLLLNX
orpaHunyeHus
XKN3HeeATeIbHOCTN
.B TOM 4ucre feTei-
MHBaNNAOB,
CPOUHbIX
coumanbHbIX ycnyr

Kateropun

(HavvieHoBaHVie
rokasaresisd)

3
paxkgaHnH
NO/THOCTbIO
yrpaTveLunii
Cnoco6HOCTb 60
BO3MOXHOCTb
OCYLLECTBNATL
camoobenyxunsaHue,
camocCTOsITeNIbHO
nepeABuUraThbes,
obecneunsaTb
OCHOBHble
XKU3HEHHblEe
noTpe6HOCTU B cuny
3aboneBaHus,
TpaBMbl, BO3pacTa
WM Hamumst
MHBa/IMAHOCTY

(HaumeroBarme
nokasarens3)

4

MokasaTesb, XxapaKTepu3ayoLuii
ycnosus (hopMbl) OKasaHWs

rocyAapCTBEHHO ycnyru

OuHo
(HavmveHoBaHvVie (HavvieHoBaHVe
noKasaTesa’) roKasaresa )
5 h 6
OuHo

HauMeHoBaHwe
nokasarenn3

7
[lons nonyvarenei
COLManbHbIX YCnyr,
Moy HatoLLMX
coLMasnbHble ycnyru ot
obLero yncna
nonyyareneli
COLManbHbIX YCAyT,
HaxoAsALLMXCA Ha
coLmansHOM
o6ecnyxvBaHnn B
opraHmsauum

Konunuectso
HapyLueHui
CaHWUTapHoOro
3aKOHOAATENbCTBA B
OTYETHOM rogy,
BbISIB/IEHHbIX NPY
npoBeaeHUN NPOBEPOK

Y [0BNeTBOPEHHOCTb
nonyyareneli
coumanbHbIX ycnyr B
OKasaHHbIX CoLMabHbIX
ycnyrax

YKOMM/eKTOBaHmne
opraHuvsaumm
crieumanucTamu,
OKasblBaloLLYIMU
counanbHble ycnyrm

MokasaTenb KauecTBa rocyfapCTBEHHON ycyru

eAVHMLIA N3MepeHnst

YTBEPX/EHO B

5 KoAmo rocy/lapCTBeHHOM
HANMEHOBAHNE OKEW3 3agaHum Ha roa3
8 9 10
MpoueHT 744 0,06
MpoueHT 744 100
MpoueHT 744 100
MpoueHT 744 100

3Ha4veHue

YTBEPX/AEHO B
rocyfapcTBeHHO
M 3aZaH1n Ha
O0TUeTHYIO0 aaTy4

it

MCMOSTHEHO
Ha
OTUETHYI0
natys

12

0,25

100

100

100

[0nycTUMOoe
(BO3MOXXHOE)
OTKJ/I0HEHNeH

13

5%

5%

5%

5%

OTKJ/IOHEHNe,
npesblLLaKoLLEee
P npuymHa
fonycTumoe
OTK/IOHEHNS
(BO3MOXKHOE)
OTKJ/10HEHWe?
14 15



MoarotoBneHo ¢ ucnonb3osaHnem cuctemsl FAPAHT

8800000.99.0 MpegocTaBneHune

ABD22AA010 coumanbHoro

00 06CNyXnBaHWA B
thopme coLanbHOro
06CNy>XMBaHUA Ha
[OMY BK/IOYast
oKasaHue
counanbHo-
6bITOBbIX
YCNyr,coLnanbHo-
MeANLMHCKNX
yCnyr,colmanbHo-
NCKXONOTUYECKNX
YCNyT,coLnanbHo-
nefarornyeckmx
YCNyr,coLnanbHo-
TPYAOBbIX YCAyT,
coLuanbHo-
npaBoBbIX YC/yT,
YCNYT B LeNsX
NoBbILLEHUS
KOMMYHUKaTUBHOrO
noTeHumana
nonyyarenei
CoLManbHbIX yCnyr,
MMetoLLX
orpaHuyeHns
XKU3He[eATeNbHOCTN
BTOM 4uc/e feTei-
MHBaINfIOB,
CPOYHBIX
counanbHbIX ycnyr

paxgaHuH OuHo
4acTUYHO
yTpaTusLwuii
€noco6HOCTb NN60
BO3MOXHOCTY
OCYLLECTBNATb
camoo6cnyxunBaHme.
€amoCTOATeNIbHO
nepeaBUraTbes,
obecneymBaTb
OCHOBHbIe
XKU3HEHHble
notpe6bHOCTK B cuny
3a60neBaHUs,
TpaBMbl, BO3pacTa
UK HaMUns
VHBa/IMAHOCTY

MoBbILIeHMe KavecTBa
COLManbHbIX yCnyr n
3(htheKTUBHOCTM KX
oKazaHust
(onpepenseTca UCXOAA
13 MeponpusATUi4,
Harnpas/ieHHbIX Ha
COBepLLEHCTBOBaHMe
feATeNbHOCTH
opraHusaLmm npu
npefocTaBeHNN

MpoueHT 744 100

coLManbHOro
06ecnyXunBaHns)

[lons nonyvarenei
coumanbHbIX yeyr,
NoMyHatoLLMX
coumasnbHble ycnyru ot
o6Lero yncna
nonyuarenen MpoveHT 744 4,46
coumanbHbIX yenyr,
HaxoAALLMXCst Ha
coLManbHOM
o6cnyxvBaHum B
opraHvsauum

Konnyectso
HapyLUeHUiA
CaHWTapHoro
3aKOHOfATE/NbCTBA B
OTYeTHOM rogy,
BbISIB/IEHHbIX NPy

MpoueHT 744 100

Y [0BNEeTBOPEHHOCTb
nonyvarenei

MpoueHT 744 100
coLmanbHbIX ycnyr B

OKazaHHbIX coumanibHbIX

YKOMMN/IeKToBaHne
opraHusaumm
creumanucTamu,
OKasblBaLLMMN

MpoueHT 744 100
coumanbHble ycyru

MoBbILIeHNe KavecTBa
coLManbHbIX YCnyr 1
3(htheKTUBHOCTY MX
oKazaHust
(onpegenseTcs ucxoaa
13 MepPONpUATUIA,

MpoueHT 744 100

Hanpas/ieHHbIX Ha
CcoBepLUeHCTBOBaHMe

100

53

100

100

100

100

5%

5%

5%

5%

5%

5%



MoAroToBNEHO € MCNOMb30BaHmem cuctemsl FAPAHT

8800000.99.0 MpepgocTaBneHve

LA322AA040 couymansbHoro

00 06CNy>X1BaHUA B
thopme coumanbHOro
06CNy>X1BaHWA Ha
oMYy BK/ltoYast
oKasaHue
coLmabHo-
6bITOBbIX
YCNyr,coLnanbHo-
MeANLMHCKNX
YCIyr,coLnanbHo-
NCMXO0N0rNYeCKUX
YCNyT,coLnanbHo-
nefarornyecknx
YCNyr,coLnanbHo-
TPYAOBbIX YCNyT,
coumanbHo-
npaBoBbIX YCNyT,
YCNyT B LieNsix
NoBbILLEHMS
KOMMYHWKAaTVBHOTO
noTeHuuana
nonyvarenei
COLMabHBIX YCNyT,
MMetoLLLNX
orpaHuyeHms
KN3HEeATeNbHOCTN
BTOM 4ucne AeTein-
MHBaNNAOB,
CPOYUHBIX
coLMabHbIX ycnyr

[MpakgaHnH npu
Hannumm B ceMbe
MHBaIMAA W
VHBa/INJI0B, B TOM
yncne pebeHka-
MHBanuaa nm
[LeTein-uHBamaos,
HY>X/JaIOLLMXCA B
NOCTOSHHOM
NOCTOPOHHEM yXofe

[lons nonyyatenei
coumanbHbIX ycnyr,
NoMTyHatoLLMX
coumasnbHble ycnyru ot
obLero ymcna
nonyyareneii
COLManbHbIX YCNyr,
HaxoAsALLMXCA Ha
coLuansHOM
o6cnyxvBaHum B
opraHusauum

MpoueHT 744 132

Konunyectso

HapyLUeHWiA

CaHUTapHOro MpoueHT 744 100
3aKoHOAaTeNbLCTBA B

OTYETHOM rogy,

Y [0BNEeTBOPEHHOCTb

nonyyareneli

coumanbHbIX ycnyr B FpoueHT 744 100
0Ka3aHHbIX CoLaIbHbIX

ycnyrax

Y KOMIM/IEKTOBaHME

opraHmsayum

cneyuanucTamm, MpoueHT 744 100
OKa3bIBaOLLMMU

coumasnbHble ycnyru

MoBbILIeHNe KayecTBa
coumanbHbIX yCyr 1
3(htheKTUBHOCTY KX
oKasaHus
(onpegensieTcs ucxoaa
13 MeponpusTuii,

MpoueHT 744 100

134

100

100

100

100

5%

5%

5%

5%

5%



MoAroToBNeHO ¢ ucnonb3osaHnemM cuctemsl FAPAHT

3.2. CsefileHVs 0 (PaKTUYECKOM [OCTVKEHWUU MOKa3aTesel, XapakTepuayoLLmMx 06beM rocy4apCcTBEHHOM yCyru

YHuKasb-
HbIA HOMep
peecTpoBoiA

3anucun3

1
8800000.99.0
A322AA000
00

Mokasatenb, XapaKTepu3yoLLnii

COflepKaHmne rocyfapcTBeHHO ycnyru

BUAbl COLMAbHbIX
yenyr

(HaumeHoBaHMe
nokasarens)

2
MNpepocTaBneHne
coumanbHOro
06CcnyXnBaHus B
topme
coumanbHoro
06CNy>XMBaHUS Ha
oMY BKOYas
OKasaHue
coLmanbHo-
6bITOBbIX
ycnyr,counansHo-
MEeANLMHCKNX
ycnyr,counanbHo-
NCUX0NOrNYECKNX
ycnyr,counanbHo-
neaarornyeckKmnx
ycnyr,counanbHo-
TPYAOBbIX YCNYT,
coymanbHo-
npaBoBbIX YCNYT,
ycnyr B Lensax
NoBbILLEHNSA

KOMMYHUKaTUBHOIO

noTeHyuana

Kateropun

(HaumeHoBaHNe (HanmeHoBaHue

nokasatens) nokasarens)
3 4
MpakpgaHnH
NOJTHOCTb10
yTpaTuBLwnii
€noco6HoCcTb Nnbo
BO3MOXHOCTU
OCYLLECTBNATb
camoobcnyxuneaHue
, CAaMOCTOSATE/IbHO
nepeABuraTbCs,
obecneymBaTb
OCHOBHble
>KU3HEHHble
noTpebHOCTU B
cuny 3abonesaHus,
TpaBMbl, BO3pacTa
NN HaNMums
VNHBaIMAHOCTN

Mokasaresb, xapaKTepusyto-
Luii yenosus (hopmbl)
OKasaHWs rocyfapcTBeHHO

yenyru

OuHo

(W (
nokasarens) nokasarens )

5 6
OuHo

HaMMeHoBaHMe
nokasarensa3

7
YuncneHHoCTb
rpaxgaH,
NoyYMBLLINX
counanbHble ycnyrm

HanmeHoBaHue3

8
Yenosek

MokasaTe/b KayecTBa rocyapCTBEHHOM ycnyru

KOg, 1o
OKEWV3

792

3Ha4veHue

YTBEPX/AEHO B YTBEPXAEHO B
rocyfapCTBEHH rOCY/AapCTBEHHO
OM 33fjaHnM Ha M 3afaHun Ha

rog3 OTYETHYI0 faTy4
10 u
3

MCNONTHEHO
Ha
OTYETHYIO
fatys

12
12

OTK/IOHEHWMe.

(BO3MOXHOE) [A0MycTUMOe OTK/IOHe

OTK/IOHEHNED (BO3MOXHOE)  HWA
OTK/OHEHWe
7
13 14 15

5%

CpegHuii
pasmep nnatbl
(ueHagapud)

16
39787,03



MoparoToBneHo ¢ ucnonb3osaHnem cuctembl FAPAHT

8800000.99.0 MpepocTaBneHve

A322AA010 coumanbHoOro

00 obcnyxvBaHus B
topme
coLuanbHoro
06CNyXMBaHUS Ha
oMY BK/OYast
oKasaHue
counanbHo-
6bITOBbIX
yCnyr,counanbHo-
MeANLMHCKNX
ycnyr.coymanbsHo-
NCKXONOr NYECKUX
yCcnyr,counanbHo-
nesarornyeckmx
YCnyr,colnanbHo-
TPYAOBbIX YCNyT,
coLnanbHo-
npaBoBbIX YC/yT,
YCNyT B Liensix
NOBbILUEHNS

22043001001 [lpegocTaBneHne

40000100110 couyunansHoro

0 obcnyxmBaHua B
thopme
COLManbHOro
06CNy>XXMBaHNA Ha
oMy BK/IOYast
oKasaHue
coLmabHo-
6bITOBbIX
YCIyr,coLManbHO-
MeANLMHCKNX
yCnyr,colmanbHo-
NCKXONOrNYECKMX
YCnyr,coLuasbHo-
nefarornyecknx

MpakpaHnH OuHo
4acTUYHO
yTpaTuBLUMIA
€Moco6HOCTb 6o
BO3MOXHOCTU
OCYLLECTBNATH
camoobcnyxunBaHue
, CaMOCTOSITe/IbHO
nepeaBUraTbes,
obecneumBaTb
OCHOBHble
XKU3HEHHble
noTpe6HOCTU B
cuny 3a6onesaHus,
TpaBMbl, Bo3pacTa
UK Hamumnst
MHBaNNAHOCTN

paxpaHuH npu OuHo
HaMunmn B ceMbe

MHBaINAA M

VHBaNN{OB, B TOM

yncne pebeHka-

MHBaINAA M

LeTeii-uHBaNnaoB.

HY>X/JQIOLLMXCA B

NOCTOSIHHOM

NOCTOPOHHEM yXxofe

YuncneHHoOCTb
rpaxpaH,
nonyYMBLINX
counanbHble ycnyrn

YucneHHoCTb
rpaxpaaH,
nonyuMBLUNX
couvanbHble yenyru

Yenosek

Yenosek

792

792

233

69

258

65

5%

5%

39787,03

39787,03



MoAroToB/ieHo € ucnosib3oBaHnem cucrembl FAPAHT

1 HaumeHoBaHwVe
rocyfapCTBEHHOI ycnyru

2. KaTteropuun notpebutenei
rocyfjapCTBEHHOW ycnyru

YacTb 1 CBeaeHMs 06 0KasbiBaeMbIX FOCYAAPCTBEHHbIX YCTyrax3

Pasgen 2

MpegocTaBneHye coumanbHOro 06¢nyxmBaHma B popme Ha gomy  (6ecnnatHo)

1) MpaKAaHNH MOMHOCTbIO UMM YaCTUYHO YTPATUBLLMIA CMIOCOBHOCTb NGO
BO3MOXXHOCTb OCYLLECTB/ATL CAMOOGCYXKMBaHWE, CAaMOCTOSTE/TbHO
nepefBurarsCcs, 06ecneunBaTb OCHOBHbIE YKM3HEHHbIE MOTPEBHOCTH B CUmY
3ab0/1eBaHWs, TPaBMbl, BO3pacTa Uin HaMums MHBAMAHOCTY.

2) MpaxxgaHuH Npy HAIMYMK B CEMbE UHBANMAA WU MHBANMAOB, B TOM YMC/e
pebeHKa-UHBaNMAA NN AeTel-UHBANIMAOB, HYXKAAIOLMXCA B MOCTOAHHOM
MOCTOPOHHEM YXOZE.

Kog no o6Lepoccuiickomy
6a30BOMY NepeYHio

22.047.0



YHUKaNbHbINA

Homep
peecTpoBoiA
3anucn3

1
8800000.99.
0.A926AA0
0000

MoAaroToBneHo ¢ ucnonb3osaHnmem cuctemsl FAPAHT

3. CBefeHuns 0 (haKTUYeCKOM LOCTUXKEHWUM NOKas3aTenei, XapakTepusyrowmx 06bem 1 (Un) KauecTBO rocyapCTBEHHOW yenyru
3.1. CsefieHns 0 (haKTUYECKOM [LOCTUKEHUW NoKas3aTenei, XxapakTepusyoLmx KauecTBOrocy1apCTBEHHOM yenyru

MokasaTenb, XxapaKTepu3yoLwuii

cofep>KaHune rocyapcTBeHHOI yenyrn

BUfpl
couuaibHbIX
yenyr
(HaMmeHoBaHve
rnokasarens

2
MpepocTasneHve
coLnanbHoro
06CnyXXnBaHNsa B
thopme coumanbHOro
06Cny>X1BaHUA Ha
oMy BK/OYast
0KasaHue CoLMabHo-
6bITOBbIX
yCnyr,colnanbHo-
MeAULIMHCKNX
ycnyr.coyuanbHo-
NCUXOMOTNYECKNX
yCnyr,colnanbHo-
nefarornyecknx
YCIyr,coLnanbHo-
TPYAOBBIX YCNyT,
coLmanbHo-
npaBoBbIX yCNyr,
YCNyr B LieNIsiX
MoBbILLEHNA
KOMMYHWUKATUBHOIO
noTeHuuana
nonyuartenei
COLMa/IbHBIX YCNyT,
MMeIoLLMX
orpaHuyeHus
XKN3HEAEATENbHOCTH,
B TOM uucrne AeTein-
MHBaNNAOB,
CPOYUHBIX
coLUmabHbIX ycnyr

Kateropun

(HavmeHoBaHVe
rnokasarens)

(HammeHoBaHWe
nokasarens )

3 4
MpakpaHnH
NOSHOCTbIO
yTpaTusLwuii
€noco6HOCTb 60
BO3MOXHOCTU
OCYLLECTBNATb
camoo6cnyxunBaHme.
€amoCTOsITeNIbHO
nepeaBUraTbes,
obecneunsaTb
OCHOBHble
XKU3HEHHble
noTpebHOCTW B cuny
3a60n1eBaHMUA,
TpaBMbI, Bo3pacTa
Un Hanmumnst
MHBa/IMAHOCTY

Mokasaresb, XapaKTepuayoLLmnii
ycnoBusi (hopMbl) OKasaHWs

rocyAapCTBEHHO ycnyrn

OuHo
(HanmeHoBaHMe (HavmeHoBaHVe
nokasarens ) ioKasare/s)
5 6
OuHo

HauMeHoBaHMe
nokasarens3

7
[lons nonyvarenei
COLManbHbIX YCyr,
NoJyHaoLLMX
coumanbHble yeiyru ot
obLero yvcna
nonyvarenei
coLManbHbIX yenyr,
HaxXoAALLMXCS Ha
COLMaIbHOM
o6cnyxvBaHum B
opraHusaumm

Konnyectso
HapyLueHui
caHWTapHoro
3aKOHOfaTeNbCTBA B
OTYETHOM rogy,
BbISIB/IEHHbIX NPY
npoBeAeHUM NPOBEPOK

Y [0BNIETBOPEHHOCTb
nonyvarenei
couManbHbIX ycyr B
OKa3aHHbIX
coLmanbHbIX ycnyrax

YKOMIVIeKTOBaH ne
opraHusaumm
creyuanucTamu,
OKasblBaloLLUMU
coumanbHble ycnyru

MokasaTesb KauecTBa rocyfapCTBEHHON ycyru

eVHMULA U3MEpPEHSI

YTBEPX/EHO B

Kog no  FOCYAAPCTBEHHOM
HaumeHoBaHMe3 OKEW3  3afaHum Ha road
8 9 10
MpoueHT 744 0,23
MpoueHT 744 100
MpoueHT 744 100
MpoueHT 744 100

3Ha4veHue

YTBEPXKAEHO B
rocyfapcTBeHHO
M 3aflaH1M Ha
OTUeTHYIo aaTy4

NCMOSTHEHO
Ha
OTYETHYO
natys

0,14

100

100

100

fgonycTumoe
(BO3MOXHOE)
OTK/IOHEHNED

13

5%

5%

5%

5%

OTK/I0HEHMe,
npeBblLLatoLLee
[0nycTUMOe
(BO3MOXKHOE)
OTK/IOHEHUe7

14

npuymHa
OTK/IOHEHUS

15



M agroTtoBneHo ¢ ucnonb3osa em cuctemsl FAPAHT

8800000.99. TpepocTasneHne

0.A326AA0 coumnanbHOro

1000 obcnyxxmBaHus B
thopme coumanbHOro
06CNy>KMBaHNA Ha
oMy BK/IOYast
OKasaHve coLmabHo-
6bITOBbLIX
YCNyr,colnanbHo-
MeANLMHCKNX
YCNyr,coLnanbHo-
NCUXO0N0TNYECKNX
yCnyr,counanbHo-
nefarornyeckunx
yCnyr,colmanbHo-
TPYAOBbIX yCNyr,
coLuanbHo-
npaBoBbIX YCNyT,
YCNyr B LeNnsix
NoBbILLEHNA
KOMMYHWKaTUBHOIO
noTeHymana
nonyuatenei
COLMaIbHBIX YCAYT,
MMEIOLLINX
orpaHuyeHms
XKU3HeeATeNbHOCTH,
B TOM uucne feTei-
VHBaNNA0B.
CPOYUHBIX
coLmanbHbIX yenyr

IpaxkgaHuH
4acTU4HO
yTpaTuBLLNIA
€nocobHOCTb NGO
BO3MOXHOCTM
OCYLLECTBASATh
camoo6enyxmBaHue,
€amoCTOATeIbHO
nepeABUraTbCs,
obecneunBaTb
OCHOBHble
XKN3HEHHbIE
noTpe6HOCTN B cuny
3aboneBaHus,
TpaBMbl, BO3pacTa
UAN Hannums
VHBa/INAHOCTU

OuHo

MoBbILLEHVE KaYecTBa
COLManbHbIX yCnyr n
3(hheKTUBHOCTMN X
oKasaHust
(onpepaenseTca ncxoasa
13 MeponpusATUi4,
Hanpae/IeHHbIX Ha
COBepLUEHCTBOBaHMe TpoueHT 744 100
[eATeNbHOCTY
opraHmsauum npu
npefocTaBeHNN
cOLManbHOro
06Ccny>XvBaHNs)

[lons nonyyateneii
coumanbHbIX yenyr,
M0y HatoLLMX
coumanbHble yciyru oT
obLero umcna
nonyvarenei
coumanbHbIX yenyr,
HaXoAALLMXCS Ha
coLManbHOM
o6cnyxvBaHum B
opraHmsauum

MpoueHT 744 3,49

Konnyectso
HapyLUeHuiA
CaHWTapHoro
3aKOHOfATe/NbCTBA B
OTYETHOM rogy,
BbISIBIEHHbIX NPU
NpoBeseHNIN NPOBEPOK

MpoueHT 744 100

Y [0BNeTBOPEHHOCTb
nonyuarenei
CoLMabHbIX yCnyr B
OKaszaHHbIX

MpoueHT 744 100

Y KOMI/IEKTOBaH 1e

opraHvsauum

cneynanucramu, MpoueHT 744 100
0KasblBaOLLMMU

couuanbHble yenyru

MoBbILLEHME KayecTBa

couuanbHbIX YCnyr n

3htheKTUBHOCTMN UX TMpoLeHT 744 100
OKaszaHus

(onpegensieTca ncxoas

100

100

100

100

5%

5%

5%

5%

5%

5%



8800000.

/NTTTBITEMI C MMOMb3NBI
pefocTasieHne

0.A326AA0 coumanbHoro

4000

06CNy>XnBaHNA B
thopme coupansbHOro
06CNY>XXNBaHNA Ha
oMYy BK/OYast
OKasaHve coLuanbHO
6bITOBbIX
yCnyr,colmanbHo-
MeANLMHCKNX
YCNyr,coLnanbHoO-
NCKUXONOrNYECKIX
YCnyr, colpanbHo-
nefarornyecknx
YCnyr,colnanbHo-
TPYAOBbIX YCNyr,
couuanbHo-
npaBoBbIX YC/yT,
YCNyr B Lensx
NOBbILUEHNS!
KOMMYHWUKAaTVBHOTO
noTeHunana
nonyyarenei
CoLManbHbIX yCNyr,
MMEIOLLINX
orpaHuyeHns
XKN3HE[EeATeNbHOCTH,
B TOM uucne feTeii-
MHBaNuzoB,
CPOYHbIX
counanbHbIX ycnyr

rm(run:T vmel TAPAHT
paX<aaHvH npu

HaMuun B cemMbe
MHBanuga um
MNHBaNNIOB, B TOM
yncne pebeHka-
MHBaNUaa unmn geten
MNHBaNMAOB,
HY)XAIOLLMXCA B
NOCTOSIHHOM
NOCTOPOHHEM yXoze

[Jons nonyuarenei
coLmasnbHbIX yCnyr,
NoJTyHatoLLMX
coLMasnbHble ycnyru ot
o6Lero uncna
nonyyarenei
couMasbHbIX YTy,
HaxoAALLMXCA Ha
CcoLManbHOM
o6ecnyxvBaHnn B
opraHvsauum

Konunuectso
HapyLLEeHWI
CaHWTapHoOro
3aKoHoAAaTeNbCTBA B
OTYETHOM rogy,
BbISIB/IEHHbIX MPY
npoBeAeHUM NPOBEPOK

Y [0BNETBOPEHHOCTb
nonyvarenei
coumanbHbIX ycnyr B
OKa3aHHbIX
COLManbHbIX ycnyrax

YKOMM/IeKTOBaHme
opraHusauum
creumanvcTamu,
OKasblBaOLLMU
coupanbHble yenyru

MoBbiLeHMe KavecTBa
coumanbHbIX yeryr n
3(htheKTUBHOCTU UX
OKazaHus
(onpegensieTcsa Ucxops
13 MepPONpUATUIA,
HarnpaB/IeHHbIX Ha
COBEPLLEHCTBOBaHME

0,90

100

100

100

100

0,88

100

100

100

100

5%

5%

5%

5%

5%



MoAroToBeHo ¢ ucnonb3oBaHnem cuctemol FAPAHT

3.2. CsefeHUs 0 (PaKTUUYECKOM JOCTMXKEHUM NOKa3aTenel, XapakTepusyHoLLmMX 06bem rocyAapCTBEHHON Yy

YHUKab-
HbIA HOMep
peecTpoBoii

3anucn3

L}
8800000.99.0
A326AA000

00

MNokasarenb, xapaKTepusyoLwmi
cofepXaHue rocyfapcTBeHHO ycnyru

BUfbl COLMaNbHbIX

ycnyr

(HaumeHoBaHue
nokasarens3)

2
MpepocTaBneHve
coLManbHOro
06CNy>XX1BaHNA B
topme
coLmanbHOro
06CNy>XXMBaHNA Ha
oMY BK/OYas
OKasaHue
coLmanbHo-
6bITOBbIX
ycnyr,coymanbHo-
MEeAULMHCKUX
ycnyr,counanbHo-
NCMXO0NIOrNYECKNX
ycnyr,couymanbHo-
nefarornyeckmx
ycnyr,coumanbHo-
TPYAOBbIX YCNYT,
coLmanbHo-
npaBoBbIX ycnyr,
ycnyr B Lenax
noBbILLEHNSA

KOMMYHUKaTNBHOIo

noTeHyuana

nonyvatenei

Kateropun

<HaumeHOoBaHue
nokasarens3)

3
pakgaHnH
NOSTHOCTbIO
yTpaTusLUni
€Noco6HOCTb 60
BO3MOXXHOCTUN
OCYLLECTBNATL

camoobcnyxunBaHve

, CaMOCTOATE/NIbHO
nepegBuraTbes,
obecneumBatb
OCHOBHbIe
XKU3HEHHbIE
noTpe6HOCTU B

cuny 3a6onesaHns,

TpaBMmbl, Bo3pacTa
UAN Hamuus
MHBANNAHOCTN

MNokasaTtesb, XapaKTepusyto-
LM ycnoBus (hopmbl)
0KasaHWA rocyAapcTBeHHO

yenyrn
OuHo
(H Hue ( (HavmerioBanve
rnokasarens3) nokasatens3) nokasarens3)
4 5 6
OuHo

HaMMeHoBaHMe
nokasarenn3

7
YMCNEHHOCTb rpadKaaH,
MOy UMBLLINX
coumanbHble yenyru

MokasaTesb KauecTBa rocyfapcTBeHHON ycyru

3HaueHue
efVHMLA N3MepeHns

YTBEPXAEHO B YTBEPXKAEHO B WCMOJIHEHO

roCyAapCTBEHHO FOCYapCTBEHHO Ha

Kof, Mo
HaumeHoBaHWe3 OKAEI/IS M 33[@aHUM HA M 33[jaHUM Ha  OTYETHYI0
rog3 OTUeTHYIO fjaTy4 nartys
8 9 10 11 12
Yenosek 792 12 7

fonycTmoe

(BO3MOXHOE

>

OTK/I0HEHME

6

13
5%

OTK/IOHEHMe.
NpeBbILLAOLL, CpegHuia
npuunHa
ee pasmep nnartbl
OTK/I0HE
[0nycTUMOe (ueHaTapud)
(BO3MOXHOE)
OTKJ/I0HEeHMe7
14 15 16
0 39787,03



8800000.99.0
A326AA010
00

8800000.99.0
A326AA040
00

rOTOB/IEHO-" MeNo/b3oBa ivewt enetcTbl FAP/VFfF-

MpegocTaBneHve
coLmansbHoro
06cnyxnBaHus B
topme
counanbHoOro
06CcNyXnBaHUA Ha
oMy BK/ItOHas
oKasaHue
coLmasibHo-
6bITOBbLIX
ycnyr,coumnanbHo-
MeAULIMHEKNX
YCNyr,colnanbHo-
NCUXO0M0rNYECKUNX
yCnyr,coumnanbHo-
nefarornyecknx
YCNyr,coluanbHo-
TPYAOBBIX YCNyT,
coLuanbHo-
npaBoBbIX yCNyr,
YCNyr B Lensx
NoBbILLEHUS
KOMMYHUKAaTVBHOTO

MpepocTaBneHve
coLnanbHoro
06CNyXnBaHNA B
topme
coLnanbHOro
06Cny>X1BaH1A Ha
oMy BK/OYast
oKasaHue
coumanbHo-
6bITOBbLIX
yCnyr.couuanbHo-
MeANLIMHCKMNX
YCNyr.couuanbHo-
NCUXO0NI0TNYECKUX
yCnyr.coyuanbHo-
nejarornyeckKunx

MpakpaHnH OuHo
4acTUUHO
yTpaTusLwuii
€Noco6bHOCTb 1M60
BO3MOXHOCTH
OCYLLECTBNATL
camoobcnyxxunsaHve
, CAMOCTOSATENIbHO
nepeaBUraTbes,
obecneunsaTb
OCHOBHble
XN3HEHHbIE
noTpebHOCTU B
cuny 3abonesaHus,
TpaBMbI, Bo3pacTta
UNN Hamumnst
MHBaNAHOCTN

[MpakgaHuH npun OuHo
Hannumn B ceMbe

MHBaNMAa Un

VHBa/IMLOB, B TOM

yncne pebeHka-

VHBaNuUga un

[eTeil-nHBannaos,

HY>XAaloLLmxcs B

NOCTOSIHHOM

NOCTOPOHHEM YXOfe

YuncneHHoCTb rpaxaaH, Yenosek

NoMyUMBLUNX
coumanbHble yeyru

YuncneHHOCTb rpaxaaH,
nonyuMBLLNX
coupanbHble yenyru

Yenosek

792

792

182

47

154

5%

5%

39787,03

39787,03



1 HanmeHoBaHue
rocyaapCTBEHHON ycnyru

2. Kateropuun notpebutenei
rocyAapCTBEHHON yCnyru

YacTb M. CBefieHMst 06 0Ka3blBaeMbIX rOCYAapCTBEHHbIX YCayrax3

3

MpefocTaBneHne coLManbHOro 06CNY>KMBaHUA B NOMYCTaLMOHAPHOM
thopme (NNatHo)

1) MpaxKgaHWH Y4aCcTUYHO YTPATUBLUMIA CMNOCOBHOCTL IN60 BO3ZMOXHOCTb
OCYLLeCTBNIATL CAMOOOCYXMNBaHWNE, CAMOCTOATE/IbHO MepeaBUraThbes,
obecneynBaTb OCHOBHbIE XXMU3HEHHbIE NOTPEBHOCTM B Uy 3a60/1eBaHus,
TpaBMbl, BO3pacTa Wi HalM4msa UHBAIMGHOCTMU.

2) paxkgaHuH Npu HaIMYUKU B CEMbE WHBAUAA U UHBAIMAOB, B TOM
yncne pebeHka-nHBaNMAa UNn AeTeli-uHBaIMA0B, HY)XXAAKLWUXCS B
MOCTOSSHHOM MOCTOPOHHEM YXOJe.

Kog no o6uepoccuiickomy
6a30BOMY MepeyHio

22.042.0



3. CBefieHNs 0 (PaKTUYECKOM AOCTUXEHUW MOKasaTeNeid, XapakTepn3yoLmx 06beM 1 (M) KauecTBO FOCYapCTBEHHON YCyTy
3.1. CaefeHus 0 haKTUYECKOM [JOCTVXKEHWM MOKa3aTe/ei, XapaKTepuayoLMx KauecTBOrocyAapCTBEHHOW yCnyru

YHUKaNbHbINA MokasaTe/b, XapaKTepu3yoLni MokasaTenb, xapakTepusyowuii MokasaTenb KayecTBa rocyapCTBEHHON ycnyru
HoMep cofepXaHue rocyaapcTBeHHoOR yenyru ycnoeus (hopMbl) oKasaHuA 3HayeHune
peecTpoBoOii rocyfilapCcTBeHHOW ycnyru
yAap yeny OTKJ/I0HEHWe,
sanucu3
TBEPXAEHO B McnonHeHo  AOMYyCTUMOE npesbillatoulee
BUAb! HanmeHoBaHue YTBEPX/EHO B yTBEPXA nputinha
rocyapcTBeHHO Ha (BO3MOXHOE) fonycTumoe
coLnanbHbIX Kateropuu OuHo nokasartens3 Kof Mo  TOCYAAPCTBEHHOM OTK/I0HEHUs
yonyr HauMeHoBaHWe3 2 M 3aaH11 Ha 0TUeTHYI0 OTK/I0HEHWEeB (BO3MOXHOE)
3a/jaH1n Ha ro
OKEM3 A A% oTuehyio gatyd  gaTys OTK/IOHEHNe?
(HavimeHoBaHVe (HavmMeHoBaHWe (HanMeHOBaHME  (HaMEHOBaHWe  (HaMMeHOBaHMe
nokazarensa) rnokasaresisid) nokasarensd) nokasaresisid) rnokasaresisid)
1 2 3 4 5 6 7 8 9 10 " 12 13 14 15
8700000.99.0. MpepocTaBneHne [paxaaHuH OuHo [lons nonyyaTtenei
A321AA0100 coumnanbHOro 4acTU4YHO couuanbHbIX ycnyr,
0 06cnyxmBaHA B yTpaTuBLLWii nonyyarmx
nonycTaunoHapH cnoco6HOCTb 160 coumanbHble ycnyrm ot
oii opme BO3MOXHOCTMN obLero yncna
BK/OYas OCYLLeCTBNATb nonyuvatenei
0,51 5% 0
oKasaHwue camoo6enyxunBaHue, coumnanbHbIX yenyr, MpoueHT 744 155 ’
counanbHo- CaMOoCTOSITeNIbHO HaxoAALMXCA Ha
6bITOBbIX nepeaBuratbes, coumnanbHoM
ycnyr,coymanbHo- obecneymBaTb 06CNyXNBaHUN B
MeANLMHCKNX OCHOBHble opraHusayum
YCNYr,coLNanbHO- XU3HEHHbIe
noTpe6HOCTN B cuny
Konuuectso
X 3aboneBaHus, -
HapyLueHuii
YCyT,counanbHo- TpaBMbl, Bo3pacTa
CaHUTapHOro
nefjaroryecknx  WUau Hamuus
3aKOHOAaTeNbCTBA B
YCNyr,counanbHo- MHBAIMAHOCTN
0TYETHOM rogy, MpoueHT 744 100 100 5% 0
TPYAOBbIX YCAyT,
BbISIBNIEHHbIX Npn
coymanbHo-
npoBe/JeHNn NpoBepoK
npaBoBbIX yCAyr,
ycnyr B Lensx
NoBbILLEHNSA
KOMMYHUKATUBHO Y [0BNETBOPEHHOCTb
ro noTeHuMana nonyvarenen
nonyuateneii couManbHbIX YCNyr B
MpoueHT 744 100 100 5% 0

coumnanbHbIX 0OKa3aHHbIX counasibHbIX

ycnyr, nMmerwmnx ycnyrax

orpaHn4yeHns



8700000.99.0.

A321AA0400
0

XKUN3HEAeATeNbHO
CTW,B TOM uucne
netein-
MNHBANNOB,
CPOYHbIX
coumanbHbIX
yenyr

MpegoctaBnedne [paxpaHWUH npu QOuHo
couuanbHoro Hannunmn B ceMbe

06CNyKMBaHUS B MHBaNWAa Unn

noflycTayMoHapH WHBaNUAoB, B TOM

oii hopme yucne pebeHka-
BK/OYas VUHBanuga unm feteit
OKasaHue VHBaNNAoB,
coymasnbHo- HyXfatoLmxes B
6bITOBbIX NOCTOSAHHOM

YCNyr,colnanbHo- NoCTOPOHHEM
MeAULMHCKNX yxofe.
ycnyr,counanbHo-
NCUXON0TUYECKM

X

ycnyr,counanbHo-
nefarornyeckKunx
ycnyr,counanbHo-
TPYAOBbIX YCNYT,
coymanbHo-

NpaBoBbIX YCNYT,

VCNVI U1 Lensx

Y KOMIM/IeKTOBaHMe

opraHusauum

cneumanucTamu,

0Ka3bIBaKLWUMU MpoueHT 744
coymanbHble ycnyru

MoBbilLeHNe KavecTBa
coumanbHbIX yCnyr v
3hheKTUBHOCTUN MX
OKasaHus
(onpegenseTca ucxoas
13 MeponpuAaATuii,
Hanpas/ieHHbIX Ha
COBEpLLEHCTBOBaHMe

MpoueHT 744

fesiTeNIbHOCTN
opraHusaylum npu

JocTynHocTb
nonyyeHns coumanbHbIX
ycnyr B opraHusauuu
(BO3MOXHOCTb
COMpOoBOX/EHNA
nonyvarens
couManbHbIX ycayr npu
nepeaByXeHN no
Tepputopmn
yupexzaeHus

[lons nonyyatenei
couManbHbIX yenyr,
nonyvaoLnx
coumanbHble yenyrm ot
o6Lero yncna
nonyuarenein
coumanbHbIX ycnyr, MpoueHT 744

MpoueHT 744

HaxoAsALWMXCA Ha
coumansHoM
06CNyXnBaHUn B
opraHusaumu

KonnuecTtso
HapyLueHui
CaHWTapHoOro
3aKoHoAaTeNbCTBa B MpoueHT 744
0TYETHOM rogy,

BbISIBIEHHbIX MPU

NpoBeAEHUM NPOBEPOK

100

100

90

100

100

100

90

0,45

100

5%

5%

5%

5%

5%



noBblLLEHNSA
KOMMYHNKaTUBHO
ro noteHyuana
nonyyatenein
coymnanbHbIX
yCnyr, UMetoLnx
orpaHuyeHus
XXN3HeaeATe/IbHO
CTW,B TOM 4ucne
feteii-
WHBaNnMaoB.,
CPOYHbIX
couunanbHbIX
yenyr

Y [10B/IETBOPEHHOCTb
nonyyarenei

couManbHbIX yenyr B

o0KasaHHbIX counanbHbIX MpoueHT 744 100
ycnyrax

YKOMM/ieKToBaHme
opraHusauum

cneumanucTamu,

0Ka3blBalOLLMMK Mpouent 744 100

coumanbHble yenyru

MoBbilleHMe KayecTa
couManbHbIX yenyr u
3 heKTUBHOCTM MX
oKasaHus

MpoueHT 744 100
(onpegenseTca ucxons
13 MeponpuATHiA,
Hanpas/ieHHbIX Ha
COBepLLEHCTBOBaHME
[ocTynHocTb
nonyyeHNs coumanbHbIX
ycnyr B opraHusaumu
(BO3MOXHOCTb
COMpPOBOX/AEHUA MpouenT 744 %
nonyyarens

couManbHbIX YCyr npu

nepeaByXeHNN No

100

100

100

90

5%

5%

5%

5%



3.2. CsefeHus 0 haKTUYECKOM LOCTUXKEHMM MOKa3aTeseld, xapakTepm3yowmx 06bem rocyjapcTBeHHON ycnyru

YHUKanb-
HbI HOMep
peecTpoBoii

3anucn3

1
8700000.99.0.
A325AA0100
0

MokasaTenb, XxapaKTepusyoLnii

cofiep>xaHune rocyfapcTBeHHoO ycnyru

BUAbI
couanbHbIxX
ycnyr
(HanmeHoBaHVe
nokazarensid)

2
MpepocTaBneHne
coymnanbHoro
06CNyXKMBaHUSA B
nonycTayMoHapH
oW thopme
BK/IIOYas
OKasaHue
coymnasnbHo-
6bITOBbIX
ycnyr,counansH
0-MefULMHCKUX
ycnyr,coymanbH
0-
NCUXONOTNYECKHU
X
ycnyr,coymanbH
0-
nefarornyeckmx
ycnyr,coynansH
0-TPYAOBbIX
yenyr,
coymanbHo-
npaBoBbIX YCNyT.

Karteropuun

(HanmeHoBaHVie
rnokasarens3)

(HavmeHoBaHVe
nokasarensa)
3 4
MpaxkgaHUH
4acTU4HO
yTpaTMBLINiA
cnocobHOCTb 160
BO3MOXHOCTH
OCYLLLECTBNATb
camoob6enyxxmBaHue,
CaMoCTOSATeNbHO
nepeABuraTbCs,
obecneynsaTtb
OCHOBHble
XU3HEHHbIE
noTpe6HOCTH B Ccuny
3a6051eBaHus,
TpaBMbl, BO3pacTa
NN Hanuums
VHBaNNAHOCTH

MNokasatenb, XapakKTepusyto-

LWKniA ycnosus (thopmbl)

0KasaHus rocyaapcTBeHHON

yenyru
OuHo
(HavmeHoBaHve (HanmeHoBaHwe
nokasarenss) rnokasarensd
5 B
OuHo

MokasaTeslb KayecTBa rocyapCTBeHHO ycnyru

3HaueHue
efUHMLA n3MepeHns

yTBEPX/EHO B

HaumeHoBaHue
TBEPX/AEHO B rocyaapcTBeH
nokasarenss3 YTBEPHA yAap
kog Mo  FOCYAapCTBEHHOM HOM 3ajaHuu
HavmeHoBaHMe3
OKEWN3 33faHuUM Harof3 HaOTYeTHYIo
faty4
7 8 9 10 n
YucneHHocTb  Yenosek 792 81
rpaxgaH,
nony4mMBLINX

couuanbHble
yenyrn

OTK/IOHEHUE,

CpepgHuii
[OMYCTUMOe  NpeBblllaloLie  NpUYMHA pasMep naTbl
ncnonHeHo  (BO3MOXHOE) e joNyCTUMOe OTK/IOHEHU (Lema, Tapud)
Ha OTueTHyto OTK/OHEHMeG  (BO3MOXHOE) A
Aatys OTK/IOHeHue?
12 13 14 15 16
25 5% 0 2 870,43



22042001101
40001001100

MpepocTaBneHne
coyunanbHoro
o6CcnyxunBaHus B
nonycraymoHapH
ol hopme
BK/tOYas
oKasaHue
coymnasnbHo-
6bITOBbIX
ycnyr,coumnansH
0-MeANLMHCKUX
ycnyr,coymanbH
0-
NCUXONOTNYECKHN
X
ycnyr,coynansH
0-
nefarornyeckmx

paxaaHvH npn QOuHo
Hannumn B ceMbe

MHBaNMAa Umn

VHBaNWUAOB, B TOM

yncne pebeHka-

VHBanuga unu aetein

VHBaNNAOB,

HYXZaloLWmnxes B

NOCTOSIHHOM

NoCTOPOHHEM yX0fe

YucneHHocTb Yenosek
rpaxgaH.

nosyYMBLINX

coymanbHble

yenyru

2 870,43



1 HanmeHoBaHue
rocyfapCTBeHHON ycnyru

2. Kateropuun notpebutenei
rocyaapCTBEHHOM yCnyru

YacTb Il. CBefeHnsa 06 0KasbiBaeMbIX FrOCYAapCTBEHHbIX YCAyrax

4

MpegocTaBneHne coLmanbHOro 06CnyXMBaHMA B MOAyCTaLMOHapHON hopme
(6ecnnaTHO)

1) MpaXKaaHUH YacTMYHO YTPaTMBLUMIA CMIOCOBHOCTb MO0 BO3MOXHOCTb
OCYLLeCTBMATL CAMOOBCYXMBaHWe, CaMOCTOATE/IbHO MepefBMraThCes,
obecneynBaTb OCHOBHbIE XXWU3HEHHbIE MOTPEGHOCTM B CUNy 3a60/1eBaHUS,
TpaBMbl, BO3pacTa Uav Halnyns UHBaMLHOCTU.

2) MpaXXAaHWH MpY HaMYMK B CEMbE UHBANWUAA WA UHBA/INLO0B, B TOM
umcne pebeHKa-vHBaNMAa Un AeTen-nHBaNNAOB, HYXKAAIOLWMNXCA B
NOCTOSAHHOM MOCTOPOHHEM YXOZe.

3) MpaxgaHuH npu Hanmuum pebeHka nnm geteid (B TOM YMCNe HaxXoAALLMUXCS
nof OMEeKOoM, NONeYnTeNIbCTBOM), NCMbITbIBAIOWMX TPYAHOCTM B COLMATBHOA
afjantauuu.

4) IpaxaaHWH NPy HaNMYUKU BHYTPUCEMEWNHOTO KOH(/IMKTA, B TOM YKC/e C
ANLAMMN C HAPKOTUYECKOW UM anKOrO0/IbHOM 3aBUCMMOCTbLIO, nLamu,
VMEKLWNMY NPECTPacThs K a3apTHbIM Urpam, uuaMm, CTpajarowmmm
MCUXUYECKUMUN PacCTPONCTBAMM, HANIMUME HACWU/INA B CEMBE.

Kog no o6uwepoccuiickomy
6a30BOMY MepeyHio

22.046.0



3. CBefleHNs 0 (haKTUYECKOM [LOCTVXKEHUM MoKasaTeseid, xapakTepumsytowmx 06bem 1 (Mnn) KauecTBO rocyapCTBEHHON yCyru

3.1.

YHUKanbHbIl
Homep
peecTpoBoOiA

3anucu3

1
8700000.99.0.
A325AA0100
0

MokasaTenb, XapaKTepu3yoLLnii

cofiepXKaHue rocyfapcTBeHHoO ycnyru

BUAbI
counanbHbIX
ycnyr
(HavMeHoBaHwe
nokasarensa)

2
MpepocTaBneHne
coymanbHoro
o6CcnyKnMBaHus B
nonycTtaymoHapH
oW hopme
BK/tOYas
oKasaHue
coymanbHo-
6bITOBbIX
ycnyr,counanbHo
MeAULMHCKNX
ycnyr,coumansbHo

X
ycnyr,counanbHo
nefarornyecknx
ycnyr,coumansbHo
TPYAOBbIX YCAYT,
coumanbHo-
npaBoBbIX YCNyT,
ycnyr B Lensx
NoBbILLEHNA
KOMMYHUKAaTVBH
oro noTeHymana
nony4yartenei
couManbHbIX
ycnyr, UMeroLux
orpaHuyeHus

Karteropumn

(HavmeHoBaHe
nokasarensid)

(HanmeHoBaHWe
nokazarensd)

3 4
MpaxxgaHuH
4acTUYHO
yTpaTusLumnii
€nocobHOCTb NMbo
BO3MOXHOCTH
OCYLLLeCTBAATb
€amMo06CnyKMBaHu
e, CaMOoCTOSATeNbHO
nepeaBMratbes,
obecneumBatb
OCHOBHble
XW3HEHHbIe

cuny 3abonesaHuns,
TpaBMbl, BO3pacTa
UN Hamums
VHBaNNAHOCTN

MokasaTtenb, xapakTepuaytoLuii
ycnosua (hopMbl) oKasaHus

rocyfiapCcTBeHHOW ycnyrun

OuHo
(HavmeHoBaHWe  (HavMeHoBaHUWe
nokasarensid) nokasarensia)
5 6
OuHo

eiVHULA N3MepeHNS

HavMeHOoBaHue
nokasartens3

KQO4 no
OKEW3

HavMeHoBaHue3

7 8 9
[lons nonyyatenei
counanbHbIX YCnyr,
nonyyarnLnx
coumanbHble ycnyru ot
obLero yucna
nonyyartenen
couManbHbIX YCnyr,
HaxoAsALWMXCA Ha
counanbHoM
06CNyXnBaHUn B
opraHusauum

MpoueHT 744

KonunuecTtso
HapyLueHui
caHWTapHoro
3aKOHOAaTeNbCTBA B
0TYETHOM rogy,
BbISIB/IEHHbIX NPy
NpoBeAeHNN MPoBEPOK

MpoueHT 744

Y [10BNEeTBOPEHHOCTb
nony4vartenei
coyManbHbIX ycnyr B
OKasaHHbIX CoLManbHbIX

MpoueHT 744

ycnyrax

CBefileHUs 0 (haKTNYECKOM JOCTUXKEHMMN NoKasaTenel, XapaKTepu3yoLMX KauecTBOrocyjapCTBEHHO YCayru

yTBEPXeHO B
rocyapCTBeHHOM
3agaHun Ha rog3

10

19,33

100

100

MokasaTeNlb KauecTBa rocyapCTBEHHON ycnyru

3Ha4veHune

YTBEPX/EHO B MCMONHEHO
rocyjapcTBeHHO Ha
M 3aflaHiu Ha  OTYETHYIo
O0TYeTHYylo aaty4 nartys
" 12
21,07
100
100

gonyctumoe
(BO3MOXHOE)
OTKNOHeHNe6

13

5%

5%

5%

OTK/IOHEHWeE,
npesblLLaioLLee
gonyctumoe
(BO3MOXHOE)
OTK/IOHEeHNe?

14

npuunHa
OTK/I0HEHUs

15



XU3HEAeATeNbHO
CTWU,B TOM uucne
neten-
MNHBANNOB,
CPOYHbIX
coumanbHbIX
yenyr

8700000.99.0. MpegocTtaeneHne

A325AA0400 couynanbHoro

0 06cnyxunBaHus B
nonycTayMoHapH
oii thopme
BK/IIOYast
OKasaHue
coymnanbHo-
6bITOBbIX
ycnyr,coymansHo
MeAULMHCKNX
ycnyr,coynanbHo
NCUXON0TNYECKN
X
ycnyr,coymanbHo
nefarornyeckmx
yCcnyr,coynanbHo
TPYAOBbIX ycnyr,
coymnasnbHo-
npaBoBbIX YCNYT,
ycnyr B Lensix
NOBbILLEHUS
KOMMYHUKaTUBH
oro noTeHuuana

[paxxgaHnH npu
HanMuun B ceMbe
MHBanuaa nnn
MHBANNA0B, B TOM
yucne pebeHka-
MHBanuaa nnn
LeTeli-MHBaNnAo0B,
HY>XfaloLWmnxea B
NOCTOSIHHOM
NoCTOPOHHEM
yxofne

QOuHo

Y KOMMieKToBaHme
opraHmsauuu
cneymanmcTamu,
MpoueHT
0KasblBaLLMMK
coumasnbHble yenyru

MoBbllLEHNE KayecTBa
couuanbHbIX YCyr n
3 PeKTUBHOCTU NX
MpoueHT
0KasaHus
(onpegensetcs ncxoas

13 MeponpuATUNA,

JocTynHocTb

nonyyeHns coynanbHbIX

ycnyr B opraHusaLmu

(BO3MOXHOCTb

COMpOoBOX/eHNS MpoueHT
nonyyarens

couManbHbIX YCAyr npu

nepeAByXeHUN No

Tepputopmn

[lons nonyyarenei
coumanbHbIX yCyr,
nonyvaroLmnx
couuanbHble ycnyru ot
obLiero ymcna
nonyuateneii MpouenT
coumanbHbIX yCnyr,

HaxoAsLLMXCS Ha

couuanbHoOM

06CnyXnBaHumn B

Konunyectso

HapyLleHWni

caHMTapHoro

3aKOHOAATeNbCTBA B MpoueHT
0TYETHOM rogy,

BbISIBNIEHHbIX MPU

NpoBeAeHNIN NPOBEPOK

Y [0BIETBOPEHHOCTb
nonyyarenei

counanbHbIX yCnyr B MpoLeHT

OKasaHHbIX CoLuanbHbIX
ycnyrax

100

100

90

19,29

100

100

100

100

90 90

21,71

100

100

5%

5%

5%

5%

5%

5%



nonyyatenen
counanbHbIX

ycnyr, UMeroLLmx

orpaHuyeHus

XN3HeAeATeNbHO

CTWU,B TOM Yucne
neteii-
MNHBANNOB,
CPOYHbIX
coumanbHbIX
yenyr

8700000.99.0. lMpegocTaBnieHune

A325AA0500 coumnanbHOro

0 o6cnyxunBaHus B
nonycTayMoHapH
o thopme
BK/IIOYast
OKasaHue
coymanbHo-
6bITOBbIX
ycnyr,coymansbHo
MeAULMHCKNX
ycnyr,counansHo
NCUXON0TNYECKMN
X
ycnyr,coynanbHo
nefarornyeckmx
ycnyr,counanbHo
TPYAOBbIX ycnyr,
coymnasnbHo-
npaBoBbIX YCNYT,
ycnyr B Lensx
MNAOHBbIWPHWSA

paxaaHuH npun
Hanuuuun pebeHka
nnu feteit (B Tom
yuncne
HaxXoAALWMXCS Noj
onekoit,
noneynTenbCTBOM)
MCMbITbIBAIOLL X
TPYyAHOCTM B
coumanbHom
ajanTauuu

QOuHo

Y KOMM/IeKTOBaHMe
opraHusayuu
cneumanucTamu,
OKasblBawLWUMU
coumanbHble ycnyru

MpoueHT

MoBbileHNe KavecTsa
couManbHbIX yenyr u
3(hheKTUBHOCTUN MX
OKasaHus
(onpegenseTca ucxoas
13 MeponpuaATuii,
Hanpas/ieHHbIX Ha
COBepLLEHCTBOBaHMe
[ocTynHocTb
nonyyeHns coumanbHbIX
ycnyr B opraHvsayum
(BO3MOXHOCTb
COMpoBOX/AEHNA

MpoueHT

MpoueHT
nonyvarens

couManbHbIX yenyr npu
nepeaBUXeHNN Mo
Tepputopun
yupexaeHus

[lons nonyyatenei
coumanbHbIX yenyr,
nonyyanLmnx
coumanbHble yeiyrm ot
o6Lero uncna
nonyyarenei

couManbHbIX YCnyr, MpoueHT

HaxoAsALWmMxcs Ha
coymnanbHoM
ob6cnyxuBaHuu B
opraHusayum

KonnuecTtso
HapyLueHui
CaHWTapHOro
3aKOHOAATeNbCTBA B

OTUYETHOM rogy, MpoueHT

BbISIBNIEHHBIX NPY
NpoBeAeHUM NPOBEPOK

100

100

90

47,62

100

100

100

90

44,24

100

5%

5%

5%

5%

5%



KOMMYHWKaTUBH
oro noteHuunana
nonyvarenen
counanbHbIx
ycnyr, UMetoLLnx
orpaHnyeHuns
XU3HeAesATeNbHO
CTW,B TOM Ymcne
neten-
VHBaNNAOB,
CPOYHbIX
couManbHbIX
yenyr

8700000.99.0. MpegocTaBneHne

A325AA0600 coumnanbHOro

0 06cnyxunBaHus B
nonycraymoHapH
oWt thopme
BK/IIOYast
OKasaHue
coymnasnbHo-
6bITOBbIX
ycnyr,coumansHo
MeAULMHCKNX
ycnyr,coumansHo
NCUXONOTNYEeCKHN
X
ycnyr,coynanbHo
nefarornyeckKunx
ycnyr,coyuanbHo
TPYAOBbIX yCnyr,
coumanbHo-
npaBoBbIX YCAYT,
ycnyr B Lensx
NOBbILLIEHUS
KOMMYHUKAaTVBH

CpaxgaHuH npn OuHo
Hanuunm
BHyTpUceMeiHoro
KOH(INKTA, B TOM
yuncne ¢ AnLamu ¢
HapKOTUYeCKOW
NN anKoronbHoW
3aBNCHMOCTbIO,
nuamu,

nMet LMK
npuctpacTue K
asapTHbIM Mrpam,
nuamu,
cTpagaroLumm
NCUXNYECKUMMN
saccTpoiicTBamu,
Hannuune Hacunus
B CEMbe

Y [0BNIETBOPEHHOCTb

nonyyarenein

couManbHbIX yenyr B TMpoueHT
OKasaHHbIX CoLManbHbIX

ycnyrax

Y KOMM/eKToBaHne
opraHusauum
cneumanucTamu,
0KasblBaLWMMK
coumanbHble ycnyru

MpoueHT

MoBbileHne KayecTea
coumanbHbIX yCnyr v
3hPeKTUBHOCTUN KX
OKasaHus
(onpegenseTca ucxopa

MpoueHT

13 MEooMnousATHIA.
JocTynHoCcTb

NOMyYeHUs COLManbHbBIX
yCnyr B opraHusauuu

(BO3MOXHOCTb

COMpPOBOXEHMS MpoueHT
nonyuatens

coLManbHBIX YCayr npu

nepeasuMXeHUM Mo

[lons nonyyatenei
couManbHbIX yCnyr,
nonyyarnLnx
coumanbHble ycnyru ot
obLero yncna
nonyyarenein
couManbHbIX ycnyr,
HaxOoAsALWMXCA Ha
coynansHOM

MpoueHT

06CNyXnBaHUN B
opraHusaumu

Konunuectso

HapyLueHui

CaHWTapHoro MpoueHT
3aKOHOAaTeNbCTBA B

0TYETHOM rogy,

Y [0BNETBOPEHHOCTb

nonyyartenei

coumanbHbIX ycnyr B MpoLeHT
OKasaHHbIX CoLManbHbIX

ycnyrax

100

100

100

90

0,84

100

100

100

100

100

90

0,93

100

100

5%

5%

5%

5%

5%

5%

5%



oro noteHuuana
nonyyatenei
counanbHbIX
ycnyr, uMetoLLnx
orpaHuyeHus
XU3HeAesTeNbHO
CTW,B TOM uucne
netein-
MHBaNNIO0B,
CPOYHbIX
couanbHbIX

ycnyr

Y KOMMeKToBaHne

opraHusayuu

cneymanucTamm, MpoueHT 744 100
OKasblBaKLWUMU

coumanbHble yenyru

MoBbiLLEHMe KavecTBa

counanbHbIX ycnyr n

3hheKTUBHOCTN MX

oKaszaHus MpoueHT 744 100
(onpegensieTcs ucxofa

13 MeponpuaTuii,

HanoaB/feHHbIX Ha
JocTynHoOCTb

NonyyYeHns coLunanbHbIX
ycnyr B opraHusauum

(BO3MOXHOCTb

CONPOBOXAEHNUA MpoueHT 744 90
nonyvarens

couManbHbIX YCyr npu

nepeABUXeHNN Mo

Tepputopun

100

100

90

5%

5%

5%



3.2. CsefieHns 0 haKTUUYECKOM AOCTMXKEHMI NOKa3aTeNei, XxapakTepuayoLmx 06beM rocy4apCTBEHHON YCy Ty

YHuKasb-
HbIli HOMep
peecTpoBoOi

3anucuns

|
8700000.99.0.A
3925AA01000

MokasaTenb, XxapaKTepusyoLmin

cofiep>xaHune rocyapcTBEHHON ycnyru

BUAbI
coumanbHbIX Kareropuu
yenyr
(HanmeHoBaHVe (HavmeHoBaHVe (HanMeHoBaHWe
nokasarensg nokasarenss) rnokasarensg
2 3 4
MpegocTaBneH [paxgaHuH
ne HYaCTUYHO
coynanbHOro  yTpaTuBLUNIA
06CNy>KMBaHUSA CMOCOBHOCTb
B nn6o
nonycTagnoHa BO3MOXHOCTU
pHoi thopme OCYyLLLeCTBNATb
BK/OYas camoo6enyxus
oKasaHwue aHue,
counanbHo- €amoCTOosATeNbH
6bITOBbIX o
ycnyr,coymant nepeasuratbca
Ho- , obecneumsaTb
MeANLMHCKNX OCHOBHble
YCNyr,counanb >u3HeHHble

HO- noTpe6HocTn B
ncuxonormyec cuny

KUNX 3abonesaHus,

ycnyr,counanb TpaBMmbl,

Ho- BO3pacTa unm

nejarornyecky Haamums

X MNHBaNVNAHOCTY

ycnyr,counans
HO-TPYAOBbIX

yenyr,
couuanbHo-

MNoka3zaTesnb, XxapakKTepusyto
Wit ycnosus (popmbl)

OKasaHusa rocyaapcTBeHHOM

yenyru
OuHo
(HauMeHOBaHWe  (HavMeHOBaHWe
nokasarens ) rokasarenss)
5 6
OuHo

HavMeHoBaHMWe
nokasarens3

7
YucneHHocTb
rpaxgaH,
nony4mBLLINX
coumanbHble
yenyrun

MokasaTenb KayecTBa rocyfapcTBeHHOI ycnyru

3HaueHme
eAMHMLA U3MepeHus
OTKJ/IOHEH Ve, CpegHnit
YTBEPXAEHO B JOMYCTUMOe  MpeBbilliatoLLee
npuunHa  Pasmep niae
YTBEPXKAEHO B FOCYAAPCTBEHHO UCMONHEHO (oosyvoniioe)  goOMyCTHMOE
rOCYAApCTBEHHOM M 3aaHUW Ha  HA OTYETHYIO orinopenmes  (BOIMOXKHOE) oTknoHenns  (Liena,Tapud)
Haumerosanmed RO 3aganun Ha road OTHETHYI0 Aatys OTK/OHEHME?
OKEWN3 paty4
8 9 10 n 12 13 14 15 16
Yenosek 792 1009 1024 5% 0 2 870,43



8700000.99.0.A
325AA04000

8700000.99.0.A
325AA05000

MpepoctaBneH
ne
coymnanbHoro
o6cnyxunBaHus
B
nonycraymoHa
pHoii hopme
BK/IIOYas!
oKasaHue
coymanbHo-
6bITOBbIX
ycnyr,coymanb
Ho-
MeAULMHCKNX
MpepocTasneH
ne
coymanbHoro
o6cnyxunBaHma
B
nonycraunoHa
pHoW thopme
BK/IIOYas
oKasaHue
coymanbHo-
6bITOBbIX
ycnyr,counanb
Ho-
MeAULMHCKNX
YCNYTr rov usnk

MpaxkgaHuH OuHo
npu HanMuun B

cemMbe

MHBanNuaa um

VHBaNWUAOB, B

TOM uncne

peGeHka-

VHBaNUga nnm

nerei-

VHBaNNAOB,

HY)XatoLL MXCA

B MOCTOSAHHOM

NOCTOPOHHEM

yxope

MpaxgaHunH

npu Hanu4um

pe6eHKa nnu

neTel (B ToM

umcne

HaxoasLmxcs

noj onekoiw,

noneunTensLCTs OuHo
om),
UCNbITbIBAKOLLY
X TPYAHOCTU B
coumanbHon
ajanTaumm

YucneHHocTb
rpaxgaH,
noslyYMBLINX
coumanbHble
yenyrun

YucneHHoCcTb
rpaxgat,
noslyuMBLUNX
coumanbHble
ycnyrun

Yenosek

Yenosek

792

792

1007

2486

1055

2150

5%

5%

2 870,43

2 870,43



8700000.99.0.A [MpegocTaBnieH [paxgaHUH
9525AA06000 ne npu Hanuuum
couManbHOro  BHyTpUceMeliH
o6cnyXnBaHma oro
B KOH(/IMKTa, B
nonycraunoHa TOM uucne ¢
pHO thopMe  nmuamu ¢

BK/OYast HapKOTU4eCKO
oKasaHue 7 nnn
coumasnbHo- a/IKOr0/1bHOWA
6bITOBbIX 3aBUCMMOCTbIO,
ycnyr,counans nuuamu,

Ho- nMelLwmnuMmn

MeANUNHCKNX MNpucTpacTtme K
ycnyr,counanb asapTHbIM

Ho- urpam,
ncmxonoruyec nmuamu,

KUX cTpajatoLumu
ycnyr,counans Mcuxn4ecKuMm
HO- paccTpoiicTBam
negarornyeckn u, Hanuuue

x Hacunus B

ycnyr,coymanb cembe
HO-TPYAOBbIX
yenyr,

POHNANBHN

QOuHo

YucneHHocTb Yenosek 792 44
rpaxaaH,

noslyuMBLINX

coumanbHble

yenyru

BCEIO MO YUPEXAEHWIO: YucneHHoCTb rpaxaaH, NOAyUYUBLUNX coumabHble yenyru - 4860

YTBEPXAEHO B rOCYAapCTBEHHOM 3aJaHUM Ha OTUETHYIO AaTy - 5220

45

5%

E.FO.lUnwaeBa

(pacwmncpoBka noagnucK)

2 870,43



